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2024 was a notable year for Lincoln 
fixed annuities
The Lincoln fixed annuity team was busy in 2024 with product innovations, 
continued efforts to make it as easy as possible to do business with us, and 
providing market insights.  Here are a few highlights from 2024: 

With the annuity market constantly evolving, Lincoln introduced several product 
innovations to meet customer needs:   

• In March, we introduced a Dual Trigger crediting strategy for fixed indexed 
annuities which offers the opportunity for growth in up, flat, and even down
markets.  We also introduced the 1 Year S&P 500 10% Daily Risk Control
Trigger

• In August, Lincoln MYGuaranteeSM Plus 10-year fixed annuity launched for 
clients who prefer a longer term guarantee, as well as a new fee-based
solution, Lincoln OptiBlend® Advisory 5

• In November, we introduced the Trigger Lock crediting strategy for fixed
indexed annuities, which offers a multi-year trigger rate guarantee

In addition to innovative products, Lincoln remains committed to making it as easy 
as possible to do business with.  In that spirit, we made several notable 
enhancements in 2024, including: 

• Rate lock hold increases from 7 to 10 days for cash business on fixed and
fixed indexed annuities

• Updated website self-service tools for producers
• Quicker and easier access to contracts thru DocuSign eContract delivery
• New online producer contracting
• Enhanced annuity online pending tools

Lastly, Lincoln continues to partner with some of the industry’s most respected 
asset managers to provide economic and market insights.  Here are several ways 
we kept you connected in 2024: 

• Market Intel Exchange 
• Quarterly CIO Perspectives
• Timely and topical blogs
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https://visit.lfg.com/FA-DUAL-FLI001
https://visit.lfg.com/FA-INDX-FLI001
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https://visit.lfg.com/FA-MGP10-FST001
https://visit.lfg.com/FA-OBA-PDC001
https://visit.lfg.com/3uzUYCq
https://visit.lfg.com/3uvOeW5
https://cdn1-originals.webdamdb.com/13193_157654052?cache=1713550495&response-content-disposition=inline;filename=Annuity%2520DouSign%2520eContract%2520Delivery%2520Guide.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTU3NjU0MDUyP2NhY2hlPTE3MTM1NTA0OTUmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9QW5udWl0eSUyNTIwRG91U2lnbiUyNTIwZUNvbnRyYWN0JTI1MjBEZWxpdmVyeSUyNTIwR3VpZGUucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbi9wZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=MC3RJPPg5vtXndrNI2rIF7o83oc1b80swhVkksr%7EzR%7ERoD7H8EXHBv0lDzba9Jahz%7EG69YL-boRkxSzrJxvLRR%7EhA6E21zHHaPpCtooV2-NkaMe-gMTzjWwWCOMfsh4axCdcshln8H9p18OYb3BoU0dkIMbw98jRCnQeDATWLc0bcY4HaneOnw04TcHmiO35UUTBnlY8EPHz0s9AgqvIurlCJnTe7dDc1OKBoQLzlCfYCSkPKiAFPd2XaCegxdmuaNQ0Guy5carJSMl6BURB%7EobMg-1Loz5%7EXnwgF3Co37EkYEOAzMofyuy5iikNWLOsjxGwbHKvRy1RaXRmjoz4Eg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_160645810?cache=1729562247&response-content-disposition=inline;filename=article_LU_MGNow_RSDNow_LL_Online%2520Producer%2520Contracting%2520101424%2520FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTYwNjQ1ODEwP2NhY2hlPTE3Mjk1NjIyNDcmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9YXJ0aWNsZV9MVV9NR05vd19SU0ROb3dfTExfT25saW5lJTI1MjBQcm9kdWNlciUyNTIwQ29udHJhY3RpbmclMjUyMDEwMTQyNCUyNTIwRklOQUwucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbi9wZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=COrHyGkiVO7eb3cf0xu405iNYVk3ZEEKkMTvrd1AoYnd7Y78kMQ0VXI2ROfMdDboC7ZhA5uUz2P4RNmLxqU1VfhTkeN-nZ2eHWkvDM9UAYOAsrQEekg0Y%7E9ddaa5Yryg%7E4NsyVNrvRFLTYQB79GuWeFB9WDuifThol6xNtwLfQ89XCDjJneNs1XFOyx2asObpO4Xu-Rly5ICNzdxUiyu-1wBCCe7Y3EIqB2l9GK58yhyheWuJJ3hGWWOrdxX22jGRR2DFdBZgh-1LFJE7R53FTQm6GS0mjQki-9Bp3L3Tx04kT%7E-Ao3vhiDbyBY1gZPMjhp0R%7E-K707FyTzFunxQ%7EA__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_160289439?cache=1727200608&response-content-disposition=inline;filename=article_RSDNow_LL_Annuity%2520Pending%2520Tool%2520Enhancements%2520FINAL%2520092424.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTYwMjg5NDM5P2NhY2hlPTE3MjcyMDA2MDgmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9YXJ0aWNsZV9SU0ROb3dfTExfQW5udWl0eSUyNTIwUGVuZGluZyUyNTIwVG9vbCUyNTIwRW5oYW5jZW1lbnRzJTI1MjBGSU5BTCUyNTIwMDkyNDI0LnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=dIGbpQePqI%7EULRcERixgfJX6YujG3VphQ%7EPNbrs9O1XRVITr0xUR2Li6RNYpVlq%7E3Qfs9G4aLUwqVNa7TRTmnkFV1DIF5qNjEJ6LTeY5PfsA4NZLLBOB-bJNzlennKc2akdAwdGIBDZaHaZ0cc40FgXSnWq2OU45u1Z5hn3JiSgZOf1xNQhOdHVD7ICLGd0Oi%7Ey7sxjcyjyXL8t5yfe7%7ExVvldCjmCiApOh6pNgLZzzr6jlwcUUfxusExQYpnQ0AQutYmi9uM4GTgX9TWEim1398f2jCuPNmZ8fciDfQBcpxYxE8IOofcRYnLVDEIw4vHAw6NlM7tn37jJq74Ml3eg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://visit.lfg.com/FMM-CHART-BRC003
https://www.lincolnfinancial.com/public/static/digitalbrochure/annuities/mie/index.html
https://www.lincolnfinancial.com/public/professionals/productsandinsights/blogs#mostrecent
https://visit.lfg.com/FA-ALL-RST003
https://visit.lfg.com/FA-ALL-RST003
https://www.lfg.com/public/mgaattestation
https://www.lfg.com/public/mgaattestation
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Market Intel Exchange 
Market data and insights from Lincoln and industry 
asset management partners 
Lincoln’s Market Intel Exchange (PDF)  (MIE) provides financial 
professionals and clients timely insights into today’s complex  
markets — and more.  

Subscribe to the Market Intel Exchange. This resource is client- 
approved and delivered quarterly to your inbox – sign up today! 
The views expressed are those of the select asset managers only and not necessarily of any Lincoln Financial Group affiliate or the broker-dealer, or any 
affiliates. These views are not based on any particularized financial situation, or need, and are not intended to be, and should not be construed as, a forecast, 
research, investment advice or a recommendation for any specific strategy, product or service from any of the participating investment managers

Reminder: S&P 500 10% Daily Risk Control Trigger Lock 
Now available; subject to state and firm approval 
Lincoln is pleased to offer the 1 Year S&P 500 10% Daily Risk Control Trigger Lock to new Lincoln OptiBlend® and Lincoln 
FlexAdvantage®  fixed indexed annuity contracts.   

Clients now have an option to lock in an initial trigger rate guarantee, for a multi-year period. 
The Lock accounts are only available for allocation at contract issue and their length is determined by the surrender 
charge period. Additional deposits cannot be allocated to or from the account for the duration of the 5- or 7-year interest 
rate guarantee period. After the 5- or 7-year guarantee period, the account closes and funds can be reallocated. For 
Lincoln OptiBlend® 10, the guaranteed rate period is five years; after five years, a new 5-year rate is declared. 

Available indexed accounts for new contracts issued on or after November 18, 2024: 

Lincoln OptiBlend® fixed indexed annuity   Lincoln FlexAdvantage® fixed indexed annuity 

• 1 Year S&P 500 Dual Trigger
• 1 Year S&P 500 Performance Triggered 
• 1 Year S&P 500 10% Daily Risk Control Trigger
• 1 Year S&P 500 10% Daily Risk Control Trigger Lock
• 1 Year S&P 500 Cap
• 1 Year S&P 500 5% Daily Risk Control ER Spread
• 1 Year S&P 500 Participation
• 1 Year BlackRock Dynamic Allocation Participation 

• 1 Year S&P 500 Dual Trigger
• 1 Year S&P 500 Performance Triggered 
• 1 Year S&P 500 10% Daily Risk Control Trigger
• 1 Year S&P 500 10% Daily Risk Control Trigger Lock
• 1 Year S&P 500 Cap
• 1 Year S&P 500 Participation

Review the product Fact Sheets for more information and complete index disclosures.  Not available in all states or in 
all firms.  Illustrations will reflect the indexed account updates as of November 18, 2024. 

Access our fixed annuity resource guide for marketing materials, current rates, client illustrations and new business 
forms – no login required.   

Individual Annuity Contact Center: Holiday hours 
The Lincoln Individual Annuities Customer Contact Center (for financial professionals and clients) will observe the 
upcoming holiday hours:  

• Christmas Day: December 25th – closed 
• New Year’s Day: January 1st – closed 
• Martin Luther King, Jr. Day: January 20th  – closed 

https://visit.lfg.com/FMM-CHART-BRC003
https://www.lincolnfinancial.com/public/professionals/partnerwithus/lincolnfinancialinvestments/subscribe?utm_source=lincolnleader&utm_medium=newsletter
https://www.lincolnfinancial.com/public/microsite/mgaguide#godigital
https://visit.lfg.com/FMM-CHART-BRC003
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Online 1099 Tax Statements and Email Notification 
Lincoln is excited to offer its annuity and life insurance policy owners the ability to access 1099 tax 
statements online and opt-in to go paperless and receive an annual email notification when their tax 
statement(s) are ready to view online, instead of receiving their 1099 tax documents via mail.  

Click here to learn more about this new functionality and how it works. 
Please note these tax statements will not become available until approximately January 31, 2025. 

Updated web content helps clients prepare for the 2024 
tax season 
Available on LincolnFinancial.com 
Lincoln has updated the information it provides to clients about various commonly 
asked tax questions received by Lincoln at this time of year. Common topics include: 

• Important dates – Dates to be aware of for various tax documents are
listed conveniently all in one place

• Frequently asked questions – Includes commonly asked questions
that Lincoln receives during tax time, for various business lines

To visit the Tax Center on LincolnFinancial.com, click here. 

Phone Routing Enhancements for Financial Professionals 
On November 25, 2024, Lincoln launched dedicated agent queues for its annuity and life insurance Financial 
Professionals, providing a more direct path to a live service representative! 

What You Need to Know  
• Prior to November 25th, Financial Professionals and clients were prompted to engage in self-service options. If 

they couldn’t reach their desired destination, they were directed to a switchboard queue and transferred to the 
correct queue based on the nature of their call.

• Now Financial Professionals can: 
o Continue to utilize self-service options, or 
o Directly connect to a trained service representative for product-specific inquiries by authenticating 

themselves.
 Authentication consists of providing a policy number and the last 4 digits of your social 

security number 
• There is no change to Financial Professional Producer Solutions or claims calls
• There is no change to the client phone experience

Why Lincoln? Review some key facts about the company 
Updated flyer highlights Lincoln’s strength 

Familiarize yourself with Lincoln’s solid balance sheet and strong credit agency 
ratings by viewing the Q3 2024 Key Facts flyer.      

The flyer offers information on Lincoln’s: 
• Key facts and rankings
• Key financials
• Financial strength ratings
• Awards and recognition
• General account assets

https://cdn1-originals.webdamdb.com/13193_160251685?cache=-62169955622&response-content-disposition=inline;filename=article_LU_MGNow_RSDNow_LL_Online%25201099%2520Tax%2520Statements%2520and%2520Email%2520Notification%2520FINAL%2520092024.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTYwMjUxNjg1P2NhY2hlPS02MjE2OTk1NTYyMiZyZXNwb25zZS1jb250ZW50LWRpc3Bvc2l0aW9uPWlubGluZTtmaWxlbmFtZT1hcnRpY2xlX0xVX01HTm93X1JTRE5vd19MTF9PbmxpbmUlMjUyMDEwOTklMjUyMFRheCUyNTIwU3RhdGVtZW50cyUyNTIwYW5kJTI1MjBFbWFpbCUyNTIwTm90aWZpY2F0aW9uJTI1MjBGSU5BTCUyNTIwMDkyMDI0LnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=V0Yky66HzMazqlwYXw0BsmOj1qYXOJHK7wFJRtrfVN22MiH-9-6IqzvT6SetKPqkf24FW8FRL1h9JGKddkTNKOvzgV-HNVyhNjUGTrTMP%7EQnidLFG7BreFvQ%7EXr-4oh5fFEw-%7EakZLnEBtFmUEd%7EY4IgbDdCKE61T4vOKI0CunSqZpfC0Vs3tmqtFKfkA4YckaMlPwQQdenuXOSjHi6BbXW-xxgJr4c24okIlSjjtVLf4clJ%7E5mpxYXjhjdYulAwWzASrVVqAShwnMJetDHU3sZMGl7JgBorLU1-SoDMgmbjUXFuM5OJb6uWtVH-UaELR4pqzPXdOjjV2fjooZ0iHA__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://www.lincolnfinancial.com/public/individuals/support/customerservice/taxcenter#general
https://visit.lfg.com/LFG-KEY-FLI002
https://visit.lfg.com/LFG-KEY-FLI002
https://www.lincolnfinancial.com/public/individuals/support/customerservice/taxcenter#general
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Year-end 2024 business cut-off dates 
Year-end processing dates for individual annuities

Listed below are some important cut-off dates regarding year-end processing of 2024 Good Order business. 
Please keep in mind that transactions processed after the deadline will be completed on a best-efforts basis 
with no guarantees as to the tax year in which they will be reported.  
All annuity business mail (applications, checks, financial request, etc.) must be received in good order in the 

appropriate location by 4:00 p.m. ET by the date specified below. The dates shown do not represent 2024 compensation 
payout. The contract must issue in 2024 in order to earn 2024 production credit with Lincoln. 

Important dates to remember: 

Request or Process Business Deadline Date Contact Numbers 

Individual Annuity New Business: 
1. Apps with money
2. Apps without money
3. Apps with internal transfers
4. Ongoing Remittances/ Deposits

December 20, 2024 Contact the appropriate New 
Business Case Coordinator 

Financial Distributions 

Withdrawal, internal transfer, 
surrender, loan, one-time RMD 

December 20, 2024 
Note:  “In good order” requests received on 
or before 12/22/23 will ensure 2023 tax 
reporting. 

Contact the appropriate product 
line Call Center 

Automatic Withdrawal Service 
(AWS) for RMD1 

December 1, 2024 
Note:  “In good order” requests received on 
or before 12/1/24 will ensure 2024 tax 
reporting. 

Contact the appropriate product 
line Call Center 

The Market Conduct Manual 
Updated for producers 

The Market Conduct Manual for producers has been updated effective November 2024. The 
Market Conduct Manual is a guide for producers who sell Lincoln's individual life insurance 
and annuity products. This manual provides a high-level overview of Lincoln's expectations 
for ethical conduct and good business practices in the sales of these products. It covers a 
wide variety of topics and is provided to producers upon appointment with Lincoln's 
insurance companies. By signing a Producer Agreement with Lincoln, producers agree to 
adhere to the guidelines contained within the manual. The manual was recently updated to 
reflect Lincoln's current market conduct policies and procedures.  
The updated manual (BJ-8114) is available in the Consolidated Forms Tool in the Producer 
Solutions Life of Business section, and on Lincoln's producer websites or you may click here 
to view the updated manual.  

Lincoln Annuity eCapabilities 
Registering for an online account has its perks! 
As a Financial Professional registered on the Lincoln website, you have secure and convenient 24/7 access to electronic 
capabilities like online licensing and contracting, pending business tools, eContract delivery and more!  

Click here to explore all Annuity eCapabilities available to you. 

https://lfg.webdamdb.com/embedpdf.php?size=original&embedAssetId=kIT0MhxkkRx2
https://cdn1-originals.webdamdb.com/13193_157975067?cache=1715003837&response-content-disposition=inline;filename=Article_LL_RSDNow_Annuity%2520eCapabilities%2520FINAL%2520050624.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTU3OTc1MDY3P2NhY2hlPTE3MTUwMDM4MzcmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9QXJ0aWNsZV9MTF9SU0ROb3dfQW5udWl0eSUyNTIwZUNhcGFiaWxpdGllcyUyNTIwRklOQUwlMjUyMDA1MDYyNC5wZGYmcmVzcG9uc2UtY29udGVudC10eXBlPWFwcGxpY2F0aW9uL3BkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=ER6QmoE2fMKDM8gn4gFY3pdNF2r8TcVVs%7EAg2V3ga4ocCVp7aDxNvCuMQ3kSj%7EUZ5i7hg37zpAiNFtE-iGoEoofPpLH1AK1wC%7ELF5GVep7jmvWF9%7Em6fTS-cfWI5kRUNEPT48QFiZcf6Ut0FRLubf7m3jm3qIc9nFwD4cX1BHPIFxT0iWK3tTuxpOM1HKLaxVDA6WIkON3F51U1APGdBi%7EK6TM9dSTBQKxrrXS-9X5jzHUFfytXZG8z2S4KSkjsAldvKPjxmK0CKM4C-MOvmn5Zp1tp41-8SlxsSqzHV1qTedBYCWunfrkSqFqlzdAcENt84RnwflAmGfCaDqhTTIw__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://lfg.webdamdb.com/embedpdf.php?size=original&embedAssetId=kIT0MhxkkRx2
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Updated annuity disclosures and supplements 

Form Number 1 Name Updates 
AN10915-OB Lincoln OptiBlend® Fixed Indexed Annuity Supplement 

Fund updates 

AN10915-OBADV Lincoln OptiBlend® Advisory Fixed Indexed Annuity 
Supplement 

AN10915-FLEX Lincoln FlexAdvantage® Fixed Indexed Annuity Supplement 
AN12052, AN12052VT, 
AN12052ID, AN12052NJ Disclosure Statement for Lincoln FlexAdvantage® FIA 

AN11863, AN11863VT, 
AN11863ID, AN11863NJ Disclosure Statement for Lincoln OptiBlend® FIA 

AN12636, AN12636VT, 
AN12636ID, AN12636NJ Disclosure Statement for Lincoln OptiBlend® Advisory 5 FIA 

1. State-, firm- and product-specific versions may exist.

Online Producer Contracting 
Lincoln is proud to offer online producer contracting, making it faster and easier than paper to onboard life 
insurance and annuity Financial Professionals!  Paperless contracting creates a positive customer experience and 
allows our Financial Professionals and distribution partners to: 

 Reduce the time and effort required to submit an onboarding request 
 Streamline the onboarding request process and avoid the hassle of mailing, faxing, or emailing completed

forms to Lincoln
 Improve operational efficiency by reducing delays caused by incomplete requests or invalid submissions

Click here to learn more! 

Annuity Online Pending Tools 
Now live! 
The Lincoln Producer Website’s Pending Case Status Tools are designed to streamline operations and save valuable 
time for Financial Professionals and their support teams. These tools provide immediate access to pending cases and 
are the fastest way to address outstanding requirements!  

In our commitment to delivering top-notch service to our partners, Lincoln is thrilled to announce that starting October 
21, 2024, Financial Professionals can take advantage of the following Annuity Pending Tool enhancements: 

• Business Type Tabs
• Status Filters
• Case Tracker
• Resolve Outstanding Requirements
• Rate Lock Table 
• Funds Received Table 
•

For more information, click here. 

https://cdn1-originals.webdamdb.com/13193_160645810?cache=1729562247&response-content-disposition=inline;filename=article_LU_MGNow_RSDNow_LL_Online%2520Producer%2520Contracting%2520101424%2520FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTYwNjQ1ODEwP2NhY2hlPTE3Mjk1NjIyNDcmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9YXJ0aWNsZV9MVV9NR05vd19SU0ROb3dfTExfT25saW5lJTI1MjBQcm9kdWNlciUyNTIwQ29udHJhY3RpbmclMjUyMDEwMTQyNCUyNTIwRklOQUwucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbi9wZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=COrHyGkiVO7eb3cf0xu405iNYVk3ZEEKkMTvrd1AoYnd7Y78kMQ0VXI2ROfMdDboC7ZhA5uUz2P4RNmLxqU1VfhTkeN-nZ2eHWkvDM9UAYOAsrQEekg0Y%7E9ddaa5Yryg%7E4NsyVNrvRFLTYQB79GuWeFB9WDuifThol6xNtwLfQ89XCDjJneNs1XFOyx2asObpO4Xu-Rly5ICNzdxUiyu-1wBCCe7Y3EIqB2l9GK58yhyheWuJJ3hGWWOrdxX22jGRR2DFdBZgh-1LFJE7R53FTQm6GS0mjQki-9Bp3L3Tx04kT%7E-Ao3vhiDbyBY1gZPMjhp0R%7E-K707FyTzFunxQ%7EA__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_160289439?cache=1727200608&response-content-disposition=inline;filename=article_RSDNow_LL_Annuity%2520Pending%2520Tool%2520Enhancements%2520FINAL%2520092424.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTYwMjg5NDM5P2NhY2hlPTE3MjcyMDA2MDgmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9YXJ0aWNsZV9SU0ROb3dfTExfQW5udWl0eSUyNTIwUGVuZGluZyUyNTIwVG9vbCUyNTIwRW5oYW5jZW1lbnRzJTI1MjBGSU5BTCUyNTIwMDkyNDI0LnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=dIGbpQePqI%7EULRcERixgfJX6YujG3VphQ%7EPNbrs9O1XRVITr0xUR2Li6RNYpVlq%7E3Qfs9G4aLUwqVNa7TRTmnkFV1DIF5qNjEJ6LTeY5PfsA4NZLLBOB-bJNzlennKc2akdAwdGIBDZaHaZ0cc40FgXSnWq2OU45u1Z5hn3JiSgZOf1xNQhOdHVD7ICLGd0Oi%7Ey7sxjcyjyXL8t5yfe7%7ExVvldCjmCiApOh6pNgLZzzr6jlwcUUfxusExQYpnQ0AQutYmi9uM4GTgX9TWEim1398f2jCuPNmZ8fciDfQBcpxYxE8IOofcRYnLVDEIw4vHAw6NlM7tn37jJq74Ml3eg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
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Empower Latino Families for a Prosperous Future — and a 
Secure Retirement 
New blog post by Lorenzo Amaya, Digital Competitive Intelligence Consultant 

Lincoln is committed to helping people protect every part of their financial futures.  We previously looked at how life 
insurance can help protect Latino families. Today we're going to focus on another way you can help families achieve 
financial security, through retirement planning.  Read more here 

NAIC Annuity Transactions Model Reg–training required 
Many states now require additional training; other states anticipated to follow 
The NAIC has amended the Annuity Transactions Model Regulation to align with the best interest standard of care for 
annuity sales. As part of this Model Regulation, producers will need to complete additional training. Refer to the Frequently 
Asked Questions document found by logging in to > GUIDELINES AND EDUCATION > COMPLIANCE GUIDELINES for more information. 

Producer training requirements for states who have adopted this NAIC Model 
• New annuity producers are required to complete a four-credit training course that covers the new requirements.
• Existing producers who have previously completed a four-credit training are required to complete a new one-

credit training course (a new four-credit course will also meet the requirement). Completion of this training is
required within six months after the effective date of the Model Regulation in each state.

• All producers: Product-specific training will continue to be a requirement for new and existing producers prior to
solicitation of an annuity product.

Note: Where Lincoln is conducting the suitability review, the ACORD 660 form or “Appendix A”, (“Insurance Agent 
(Producer) Disclosure For Annuities”) is required with the application in states that have adopted the new NAIC Model 
Regulation. If this form is missing from applications received after the effective date of that state’s adoption, the business 
will be deemed not in good order (NIGO). 

Recent state adoptions – Nevada 
The following states have recently adopted the revised NAIC Suitability in Annuity Transactions Model Regulation. 
Producers soliciting annuities in these states will need to complete the general annuity and product-specific training by the 
deadlines shown. State-specific requirements follow: 

State Effective 
Date 

General annuity 
deadline if licensed 

prior to effective date 

General annuity 
deadline if NOT 

licensed prior to 
effective date 

Product-specific 
(carrier training) 

deadline 
Reciprocal 

California 1/1/2025 6/30/2025 Prior to solicitation Prior to solicitation No 

Indiana 7/1/2024 12/31/2024 Prior to solicitation Prior to solicitation Yes 

Louisiana 9/20/2024 3/19/2025 Prior to solicitation Prior to solicitation Yes 

Missouri 8/30/2024 2/27/2025 Prior to solicitation Prior to solicitation Yes 

Nevada 11/15/2024 5/14/2025 Prior to solicitation Prior to solicitation Yes 

Utah 7/1/2024 6/30/2025 Prior to solicitation Prior to solicitation Yes 

Vermont 7/5/2024 1/4/2025 Prior to solicitation Prior to solicitation Yes 

View the complete Annuity Education Requirements 50-state chart by logging onto: 
LINCOLNFINANCIAL.COM > GUIDELINES AND EDUCATION > COMPLIANCE GUIDE 

https://www.lincolnfinancial.com/public/professionals/productsandinsights/blogs/empowerLatinofamiliesforaprosperousfuture
https://www.lfg.com/public/industryprofessional
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Looking for an article? 
The Index of Articles for past 
issues of the Fixed Annuity 
Lincoln Leader can be found 
on the Lincoln Leader archive 
page of producer websites. 

Products and features 
subject to state availability.  

Certain products are only 
available in select distribution 
channels. Check your selling 
agreement for availability. 

Not a deposit 
Not FDIC-insured 
Not insured by any federal 
government agency 
Not guaranteed by any 
bank or savings 
association 
May go down in value 

Lincoln Financial is the marketing 
name for Lincoln National 
Corporation and its affiliates. 
Affiliates are separately responsible 
for their own financial and 
contractual obligations.  

This email and its attachments may 
collect your personal information to 
improve Lincoln’s products or to 
provide you with services related to 
its products. For more information, 
please see our privacy policy. 
©2024 Lincoln National Corporation  
LincolnFinancial.com 

LCN-7418312-120624 

Fixed annuity contact information 
Sales Desk 
Product questions/ Sales ideas/ 
Illustrations/ Website training  
Operating hours: 8:00 a.m. – 6:00 p.m. ET 

Annuity Sales Desk  Agent Use Only 
Sales Desk: 888-895-4830, Option 2  
FixedAnnuitySales@LFD.com  

Producer Solutions 

Appointments/ Contracting/ 
Compensation  
Operating hours: 8:00 a.m. – 6:00 p.m. ET 

Appointments/Contracting 
Call Center: 800-238-6252, Option 1, Option 2 

New Contracting Paperwork Submission:  
Contracting@LFG.com 
Fax: 603-226-5311 

Appointment Status Updates:  
LicensingStatus@LFG.com 

Compensation 
Call Center: 800-238-6252, Option 1, Option 1  
Commissions@LFG.com 

New Business and 
Post-Issue 

Operating hours: 8:30 a.m. – 5:00 p.m. ET 

FAX Numbers 
New business: 260-455-0271 (fax) 
Post-Issue: 260-455-0263 (fax) 

Pre-Issue Good Order (GO) Team 
Contact the appropriate New Business Case 
Coordinator 

Forms Submission (must have an attachment) 
AnnuityForms@LFG.com 

Overnight Servicing Address 
Lincoln Financial Group 
Individual Annuity Operations 
1301 S Harrison St., Ft. Wayne, IN 46802-3425
Servicing Address 
Lincoln Financial Group  
P.O. Box 2348 
Fort Wayne, IN 46801-2348 

Contact Centers 

For agent/client use 
Operating hours: 8:00 a.m. – 6:00 p.m. ET  

Fixed and Fixed Indexed Annuity 
888-916-4900 
Lincoln Insured Income, Lincoln Deferred 
Income Solutions, Lincoln SmartIncome and 
annuitization: 
800-487-1485 x8529 
Lincoln Long-Term Care:  877-534-4636 

Lincoln fixed, fixed indexed and income annuities are issued by The Lincoln National Life 
Insurance Company (Lincoln), Fort Wayne, IN. The Lincoln National Life Insurance Company 
does not solicit business in the state of New York, nor is it authorized to do so. Contractual 
obligations are subject to the claims-paying ability of The Lincoln National Life Insurance 
Company.  

Contracts sold in New York are issued by Lincoln Life & Annuity Company of New York (Lincoln), 
Syracuse, NY. The contractual obligations are subject to the claims-paying ability of Lincoln 
Life & Annuity Company of New York. 

https://visit.lfg.com/FA-STATE-FLI001
https://www.lincolnfinancial.com/public/general/privacy
http://www.lincolnfinancial.com/
mailto:FixedAnnuitySales@lfd.com
mailto:Contracting@LFG.com
mailto:LicensingStatus@LFG.com
mailto:Commissions@LFG.com
mailto:AnnuityForms@LFG.com
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