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Online Producer Contracting 
Financial Professional onboarding made easy 

Lincoln is proud to offer online producer contracting, making it faster and easier than paper to onboard life 
insurance and annuity Financial Professionals!  Paperless contracting creates a positive customer experience 
and allows our Financial Professionals and distribution partners to: 

 Reduce the time and effort required to submit an onboarding request 
 Streamline the onboarding request process and avoid the hassle of mailing, faxing, or emailing 

completed forms to Lincoln  
 Improve operational efficiency by reducing delays caused by incomplete requests or invalid 

submissions 

Click here to learn more! 

Individual Annuity Contact Center: Holiday hours 
The Lincoln Individual Annuities Customer Contact Center (for financial professionals and clients) will observe 
the upcoming holiday hours:  

• Thanksgiving Day: November 28th – closed  

• Day after Thanksgiving: November 29th – OPEN, 8:00 am – 1:00 pm ET  

• Christmas Day: December 25th – closed  

2024 year-end business cut-off dates for Lincoln 
individual annuities 
Listed below are some important cut-off dates to remember regarding year-end processing of 2024 Good Order 
business. Please keep in mind that transactions processed after the deadline will be completed on a best-efforts 
basis with no guarantees as to the tax year in which they will be reported. Dates below do not represent 2024 
compensation payout. 

Request or Process Business Deadline Date Contact Number 

Individual Fixed, Fixed Indexed and Income Annuity New Business:1 

1. Apps with money  
2. Apps without money 
3. Apps with internal transfers 
4. Ongoing Remittances/ Deposits 

December 20, 2024 Contact the appropriate New 
Business Case Coordinator 

Financial Distributions:1 

Withdrawal, internal transfer, 
surrender, loan, one-time RMD 

December 20, 2024 
Note:  “In good order” requests received on or 
before 12/20/24 will ensure 2024 tax reporting. 

Contact the appropriate product 
line Call Center 

Automatic Withdrawal Service 
(AWS) for RMD1 

December 1, 2024 
Note:  “In good order” requests received on or 
before 12/1/24 will ensure 2024 tax reporting. 

Contact the appropriate product 
line Call Center 

1. All annuity business mail (applications, checks, financial requests, etc.) must be received in good order in the appropriate location by market 

close. 
 

https://cdn1-originals.webdamdb.com/13193_160645810?cache=1729562247&response-content-disposition=inline;filename=article_LU_MGNow_RSDNow_LL_Online%2520Producer%2520Contracting%2520101424%2520FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTYwNjQ1ODEwP2NhY2hlPTE3Mjk1NjIyNDcmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9YXJ0aWNsZV9MVV9NR05vd19SU0ROb3dfTExfT25saW5lJTI1MjBQcm9kdWNlciUyNTIwQ29udHJhY3RpbmclMjUyMDEwMTQyNCUyNTIwRklOQUwucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbi9wZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=COrHyGkiVO7eb3cf0xu405iNYVk3ZEEKkMTvrd1AoYnd7Y78kMQ0VXI2ROfMdDboC7ZhA5uUz2P4RNmLxqU1VfhTkeN-nZ2eHWkvDM9UAYOAsrQEekg0Y%7E9ddaa5Yryg%7E4NsyVNrvRFLTYQB79GuWeFB9WDuifThol6xNtwLfQ89XCDjJneNs1XFOyx2asObpO4Xu-Rly5ICNzdxUiyu-1wBCCe7Y3EIqB2l9GK58yhyheWuJJ3hGWWOrdxX22jGRR2DFdBZgh-1LFJE7R53FTQm6GS0mjQki-9Bp3L3Tx04kT%7E-Ao3vhiDbyBY1gZPMjhp0R%7E-K707FyTzFunxQ%7EA__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA

	New Lock accounts provide multi-year trigger rate guarantee on fixed indexed annuities
	Effective for contracts issued on or after November 18, 2024

	Lincoln is pleased to announce a new account option available on new Lincoln OptiBlend® and Lincoln FlexAdvantage®  fixed indexed annuity contracts.
	Clients will now have an option to lock in a trigger rate guarantee that's determined by the surrender charge period with the 1 Year S&P 500 10% Daily Risk Control Trigger Lock, providing additional predictability.  Effective November 18, the followin...
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	View the complete Annuity Education Requirements 50-state chart by logging onto:  LincolnFinancial.com > Guidelines and Education > Compliance Guide



