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Athene Connect Registration
For Producers & Organization Administrators

Create an Athene Connect portal account for access to:
•  A personalized dashboard
•  Pending and in-force business reports
•  Sales and service tools
•  Timely field news 
•  Product training and industry insights

•  Real-time business alerts 
•  Simple document upload
•  Commission statements
•  Support staff management
•  Client contract and correspondence

Visit www.athene.com/producer/signup to create an Athene Connect account.

1   Get Started and Click Register.
•  Click Register

2   Personal Identification

•  �Fill in your Social Security Number

•  �Fill in your Date of Birth
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3   User Agreement

•  �Read the terms and conditions for use  
of Athene Connect.

•  Select I agree with these terms.

4   Security Check

•  Select I am not a robot.

•  �Complete the reCAPTCHA security check by 
choosing the appropriate pictures to continue.

•  Click Next

5   Verify Your Identity

•  Answer the personalized security questions.

You’ll then see a list of questions that verify your 
identity.

Note: These are specific details related to your 
personal information. To maintain privacy, you need 
to complete this part of the registration. It can’t be 
delegated to support staff.

Check each answer carefully: you will receive a 
limited number of opportunities to verify your 
identity.

•  Click Next
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6   Provide contact information

This information is only used for security purposes, 
such as password resets and multi-factor 
authentication; it will not be used for ongoing 
communication of business information. Your email 
must be private; not one that is shared with others.

•  Add your email address

•  Add your phone number

7   Create a User ID

If you had access to the prior portal, your User ID 
will stay the same and you won’t see this screen. 

If you are setting up portal access as a new user, 
create a User ID.

Note: All Org Admins must create a new account. 

8   Create a password

All users need to create a new password.  
Note the guidelines for what your password 
needs to contain.

•  Add your password

•  Retype your password to confirm

•  Click Next 
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9   Verify your email

A verification code will be sent to the email  
you provided.

•  Type in the verification code from the email

•  Click Create Account 

10   Login

Once your email is verified, you’ll be able to  
use your User ID and new password to log into 
the new portal.

11   Complete account setup

After you log in, you’ll be prompted to finalize 
your account setup.

•  Click Continue
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12   Verify your Athene codes

This screen lists your active Athene codes.  
If any are missing, please call 888-266-8489.

•  Click Set up accounts

13   Add staff (optional)

Add support staff to grant access to your account. 
There is no limit to the number of staff users you 
can add.

•  �Determine if staff users are marketers/program 
managers. Marketers will be limited to sales 
support content and will NOT have access to 
your book of business.

•  �Choose whether to give each staff member 
access to your commission statements.

•  �When finished, click Continue.

•  �Click Skip if you have no staff or would like  
to add staff at a later time.

14   Verify staff

Review and verify the staff you entered, then click 
either Edit or Add, or Continue if finished.
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15   Staff notification

The staff you added will receive an email with 
an invitation to register. They’ll need to follow 
directions in the email to create their own account.

•  Click Continue

16   Complete!
You’ve completed registration for Athene Connect!

•  �Click Close 
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