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Lincoln MoneyGuard®  
New Business Team Updates 
Brokerage and Specialty Markets Divisions  

Lincoln Underwriting & New Business recently realigned our team structure 
to provide the industry leading support that you are accustomed to while 
optimizing our model for continued success. As part of these realignments, 
new Lincoln MoneyGuard® submissions within the brokerage and specialty 
markets divisions are now supported by the same dedicated New Business 
teams which also service your Life cases. There will be no changes to the 
MoneyGuard underwriting team that is in place today.    

With the realignment of our New Business teams, valued partners and 
customers will benefit from:   
1. One unified leadership team that supports both the Life and 

MoneyGuard business for better oversight.    
2. Dedicated new business resources that are experienced and familiar 

with individual partner needs, further reducing processing errors.    
3. A consistent experience and culture for our partners and associates by 

supporting and leveraging best practices across Life and MoneyGuard.  
We are committed and prepared to serve both your Life and MoneyGuard 
business with the care and attentiveness you have come to expect. Please be 
assured that all business is being handled following our normal processes 
and within our posted Service Level Agreements.  

If you have any questions, please reach out to your dedicated Lincoln 
New Business and Underwriting team.   

PDF Download the full article pdf 
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New Business Form Updates  
November 11, 2024    

 The following forms for Lincoln life insurance, including MoneyGuard® (MG), have been updated. Please reach out 
to your dedicated Underwriting & New Business Team if you have any questions.   

Form Name/Number  Details  
Product 

Transition  
Life MG 

Electronic Funds 
Transfer (EFT) Form  
(CS06711 2/24)  

The EFT form has been updated to include the following 
disclaimer: “Lincoln may require a voided check or other 
banking document to establish or maintain this Electronic Funds 
Transfer Authorization. You will be notified if this additional 
documentation is necessary.” This updated version has existed 
on the Lincoln forms tool and MoneyGuard platforms since 
August. This form will now be available on all platforms.   

X X 30 days 

HIV Consent  
(Various)  

The HIV Notice and Consent form that the Proposed Insured 
must sign to give consent to HIV testing has been updated in AZ, 
DC, IA, KY, ME, MI, NH and OH following changes made in early 
2024 to Lincoln’s Underwriting guidelines for HIV positive 
individuals.  

X  30 days 

 

PDF Download the full article pdf 

 

 

New Point of Sale Indicator for Life eSubmissions  
Effective November 11, 2024 

Effective November 11, 2024, Lincoln is implementing an enhancement on our life eSubmission platforms for 
partners who operate within a Point-of-Sale model. A new question has been added within life eTicket and eApp 
submissions for Financial Professionals to indicate if there is a Point-of-Sale contact aligned to the case. This 
new feature will help streamline the submission process for firms that utilize the Point-of-Sale model by 
reducing the need to include a cover letter for this information.     

What You Need to Know  
• Within the Agent Information tab for life eTicket and eApp submissions, a new “yes/no” question has 

been added:  
- “Is there a Point of Sale aligned to this case?”   

• If the answer is yes, an additional field will appear to enter the Point-of-Sale name.   
• When a Point-of-Sale name is entered in the eTicket or eApp, this information will automatically feed 

to Lincoln with the submission and a cover letter will no longer be required for this information.  
• Exclusions: Lincoln TermAccel® and Lincoln MoneyGuard® are currently excluded from this 

enhancement.  

For additional information, contact your dedicated Lincoln Underwriting and New Business Representative. 

https://cdn1-originals.webdamdb.com/13193_160844535?cache=1730868795&response-content-disposition=inline;filename=Forms%2520Updates%252011112024.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTYwODQ0NTM1P2NhY2hlPTE3MzA4Njg3OTUmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9Rm9ybXMlMjUyMFVwZGF0ZXMlMjUyMDExMTEyMDI0LnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=gUybiwa3ykMaaiT5%7EJ-EDQtDsT6qbZTZBtkCO1MUuyyjfeKaQ9Dx7KGTm8oe0khf81DrMX7M04JdqDtcrdPlUsTM6%7E2UlpcxnFsACvB3V5b4HUFLlvOEs4OIfan-%7EbZ46GvnoSPKHqwZTXIO0c9PvTGFpr0QlsVn5Vmgxok0kkmPWF-YGvLaPpBIH1Mfn86M-%7EtsLne-J72XHcgJuhdDray8wiCt8FgLyUD9%7EcI0jisZ194iBMuS4pYRXjPxOP%7ExTZHMyM4w6PXhl6SM4zjBz8AcpPKyFNMYtMmFOwz1ZHPRSUx%7EkFkniKzuuGrTnzM2BTTQ1hxOSmhxpYX%7EJrF5nw__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
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New Business Phone Queue Updates 
Reprinted from the October 28, 2024, Lincoln Leader 
Lincoln is implementing a change to many of our Life New Business phone queues to prevent future automated 
solicitation calls to our representatives. This action will reduce approximately 3,000 calls annually and will allow our New 
Business Case Manager’s more time to handle your important inquiries.  A new prompt will be added on toll-free 
numbers, which will require callers to make a selection before proceeding to a live new business representative.    

What You Need to Know  
• Currently, after our automated messaging has answered a call, callers are directly routed to the next 

available representative.  
• Beginning Nov. 9, the following message will play and require callers to enter a prompt:   

- “For the next available representative, press 3 now.”     
- If callers do not press 3, the message will play a second time.    
- If no selection is made after the second replay, the call will politely be disconnected and will not route to 

the next available representative.  

For questions, please contact your Dedicated Underwriting and New Business Representative.  

 

The Market Conduct Manual  
Updated for producers  

The Market Conduct Manual for producers has been updated effective November 2024. The Market 
Conduct Manual is a guide for producers who sell Lincoln's individual life insurance and annuity 
products. This manual provides a high-level overview of Lincoln's expectations for ethical conduct and 
good business practices in the sales of these products. It covers a wide variety of topics and is provided 
to producers upon appointment with Lincoln's insurance companies. By signing a Producer Agreement 
with Lincoln, producers agree to adhere to the guidelines contained within the manual.  

The manual was recently updated to reflect Lincoln's current market conduct policies and procedures. 

The updated manual (BJ-8114) is available in the Consolidated Forms Tool in the Producer Solutions Life of 
Business section, and on Lincoln's producer websites or you may click here to view the updated manual. 

PDF Download the manual pdf  

 

 

Reminder Online 1099 Tax Statements and Email Notification 
As we near the 2025 tax season, we’d like to remind you that Lincoln offers its annuity and life insurance policy 
owners the ability to access 1099 tax statements online! 

Access 1099 Tax Statements Online 
View, download or print 1099 tax 
statements from the last seven years 

Opt-In to Go Paperless  
Receive an annual email notification when  
their tax statement(s) are ready to view online 

PDF Download the pdf to learn more about this functionality and see step-by-step instructions on how it works 

 

https://lfg.webdamdb.com/embedpdf.php?size=original&embedAssetId=kIT0MhxkkRx2
https://cdn1-originals.webdamdb.com/13193_160251685?cache=-62169955622&response-content-disposition=inline;filename=article_LU_MGNow_RSDNow_LL_Online%25201099%2520Tax%2520Statements%2520and%2520Email%2520Notification%2520FINAL%2520092024.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTYwMjUxNjg1P2NhY2hlPS02MjE2OTk1NTYyMiZyZXNwb25zZS1jb250ZW50LWRpc3Bvc2l0aW9uPWlubGluZTtmaWxlbmFtZT1hcnRpY2xlX0xVX01HTm93X1JTRE5vd19MTF9PbmxpbmUlMjUyMDEwOTklMjUyMFRheCUyNTIwU3RhdGVtZW50cyUyNTIwYW5kJTI1MjBFbWFpbCUyNTIwTm90aWZpY2F0aW9uJTI1MjBGSU5BTCUyNTIwMDkyMDI0LnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=V0Yky66HzMazqlwYXw0BsmOj1qYXOJHK7wFJRtrfVN22MiH-9-6IqzvT6SetKPqkf24FW8FRL1h9JGKddkTNKOvzgV-HNVyhNjUGTrTMP%7EQnidLFG7BreFvQ%7EXr-4oh5fFEw-%7EakZLnEBtFmUEd%7EY4IgbDdCKE61T4vOKI0CunSqZpfC0Vs3tmqtFKfkA4YckaMlPwQQdenuXOSjHi6BbXW-xxgJr4c24okIlSjjtVLf4clJ%7E5mpxYXjhjdYulAwWzASrVVqAShwnMJetDHU3sZMGl7JgBorLU1-SoDMgmbjUXFuM5OJb6uWtVH-UaELR4pqzPXdOjjV2fjooZ0iHA__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://lfg.webdamdb.com/embedpdf.php?size=original&embedAssetId=kIT0MhxkkRx2
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2024 Life Insurance Year-end Guidelines 
Individual Life, Executive Benefits and Lincoln MoneyGuard® 

Reprinted from the July 29, 2024, Lincoln Leader 
Lincoln Underwriting and New Business is committed to helping you meet your year-end goals and objectives. To 
ensure the maximum amount of your business is placed before the close of business on Dec. 31, 2024, we 
encourage you to submit all outstanding requirements for year-end cases as soon as possible. The following 
guidelines and key dates should be followed to meet these expectations. 

 
Lincoln VULONE 
and Lincoln 
SVULONE ONLY 

Life,  
MoneyGuard, 
Executive Benefits 

Lincoln VULONE and Lincoln SVULONE application submission deadline. All applications or 
tickets must be submitted to Lincoln by Aug. 9, 2024, and be placed by Dec. 31, 2024. For any 
pending VULONE or SVULONE case not placed by the deadline, the client must select a different 
product, or the case will be cancelled. 

August 9 
NO EXCEPTIONS 

N/A 

Incoming 1035 exchange - overnight mailing requests. For any incoming 1035 exchange, 
the surrendering carrier will be provided with Lincoln’s FedEx account number and 
requested to overnight the check to Lincoln. 

August 9 October 4 

1035 exchange submission deadline. Submit 1035 exchange applications and/or tickets 
to allow time for underwriting and receipt of 1035 exchange funds. Lincoln will leverage 
electronic methods to submit 1035 paperwork to surrendering carriers, when available. 

August 9 
Suggested by 
November 1 

1035 exchange initiation deadline. After the Underwriting offer has been made and all issue-
restrictive requirements are in-good-order, the exchange will be initiated, and the surrendering 
carrier will be requested to overnight the check to Lincoln. Completion of the 1035 exchange is 
subject to losing carrier turn-around times. 

September 27 
NO EXCEPTIONS 

Suggested by 
November 8 

Company Holiday | November 28-29 

Suggested final date to submit all applications and tickets requesting a Tele-App or  
Phone PHI. The completion of the interview is contingent on your client’s scheduling 
availability. Online interview (eInterview) is flexible and can be completed at any time. 

Upcoming Deadlines 

N/A December 6 

Suggested final date to submit all full applications and tickets requesting an online 
interview (eInterview). 

N/A December 13 

All placement-restrictive requirements, including premium, must be received at Lincoln 
in-good-order to be guaranteed for placement by Dec. 31, 2024. 

4:00pm ET 
December 31 

December 20 

2024 compensation income placement deadline* All business placed in-force with premium 
by Dec. 20, 2024, will be considered as 2024 income. Any business placed after this date, 
through Dec. 31, 2024, will count as 2024 production but will be treated as 2025 earnings.  

December 20 December 20 

Company Holiday | December 25 

2024 PLACEMENT DEADLINE: IMPORTANT for variable universal life (VUL) policies:  
All placement-restrictive requirements, including premium, must be received in-good-
order no later than 4:00pm ET for placement on Dec. 31, 2024. If premium is received after 
4:00pm ET, any pending case will place for 2025 production.  
For any pending non-1035 Lincoln VULONE or SVULONE case not placed by Dec. 31, 2024, the 
client must select a different product, or the case will be cancelled. 

4:00pm ET 
December 31 
NO EXCEPTIONS 

December 31 

 

*Important information regarding Internal Replacements: For Lincoln internal replacements, all business must 
be placed in-force with premium by Dec. 20, 2024, to be considered as 2024 compensation income. Any business 
placed after this date, through Dec. 31, 2024, will count as 2024 production but will be treated as 2025 earnings.  
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Always, Go Digital First! 
DIGITAL TOOLS 
To help expedite your case from submission to placement 

eSubmission (via eTicket or eApp) Helps to ensure that applications/tickets are 
submitted in-good-order 
Online client interview (eInterview) Clients can complete their interview 24/7 
Automated Underwriting Creates an opportunity for the lab-free process, further 
speeding up the process 
eNIGO Resolves not-in-good-order form requirements online 
Two -Way Communications Allows requirements to be satisfied and underwriting offers to be 
accepted via the Pending Website 
ePolicy delivery Offers same day delivery of issued policies with electronic signing 
capability for the agent and client  
Pending Case Status available 24/7 from your Lincoln Producer website or via 
automated email notifications 

Visit www.LFG.com/GoDigital for more information and reference materials 

 

Best Practices  
Top 3  
• Always include special instructions on a cover sheet. 
• Include an in-good-order EFT form for all bank draft cases and note on the 

coversheet if the first premium will be drafted. Available for all modes (monthly, 
quarterly, semi-annual, annual). 

• Always make sure the ticket/application information is correct so it will match the 
client interview information. 

FYI 
• 1035 Exchange Follow-Up Calls: Initial calls will be made 2 - 3 business days after 

the exchange has been initiated. Follow-up calls will be made every 1 - 2 weeks 
(based on carrier) on initiated cases that are in-good-order. More information about 
carriers’ 1035 processes: 1035 Exchange Carrier Information  

• Wire Transfers are not instantaneous. Please allow a minimum of 4 hours after 
initiation of a wire to Lincoln before trying to confirm its receipt. More information: 
Wire and ACH Instructions 

• Suitability review for VUL can take time. Send all VUL forms through the outside 
broker-dealer (OBD) for suitability review as soon as possible. 

• VUL policies will be placed in-force within 2 business days from the date in which the 
final placement restrictive requirement was received in-good-order. 

FORMS 
• Complete application and all forms in their entirety, including the Agent’s Report at 

submission, with correct agent code and agency/broker dealer, to ensure 
compensation is paid correctly. 

• Download and submit the latest version of the application, forms, and product illustration   
• Get signatures and dates on all forms. Trust/Corporate owned policies require the 

trustee/officer to sign with a title. 
• The Replacement Notice [Form 33503] must be signed on/or before the application 

signature date. For ticket submissions, the Replacement Form [LF10087] must be 
signed on/or before the earliest solicitation signature date. 

Automated Underwriting  
• If a policy qualifies for automated underwriting (AU), (ages 18-60 up to $2.5M), please do not 

order labs in advance. Lincoln’s AU process will determine if labs are needed. 
 

Lincoln will leverage 
electronic health 
records (EHR) in lieu 
of an APS, when 
possible! 
 

 
 
 
 
 
 
 
 
 
 

Reference Materials 
IGO Best Practices 
Core Life 
TermAccel® 
MoneyGuard® 

Lincoln’s Suite of 
Digital Capabilities 
• Eliminates 

paperwork 
• Increases in-good-

order submissions 
• Streamlines 

underwriting 
decisions 

• Offers same day 
delivery of issued 
policies 

PENDING CASE 
STATUS:  
A year-end 
placement reminder, 
Memo to Agent 
Requirement, was 
added to all pending 
VULONE and SVULONE 
cases starting 
August 2024 and to 
all other policies in 
Q4 2024. 

 

 

PDF 
Download this 
article pdf 

http://www.lfg.com/GoDigital
https://cdn1-originals.webdamdb.com/13193_93698959?cache=1690408910&response-content-disposition=inline;filename=1035%2520Exchange%2520Carrier%2520Guidelines_rev05182023.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfOTM2OTg5NTk%7EY2FjaGU9MTY5MDQwODkxMCZyZXNwb25zZS1jb250ZW50LWRpc3Bvc2l0aW9uPWlubGluZTtmaWxlbmFtZT0xMDM1JTI1MjBFeGNoYW5nZSUyNTIwQ2FycmllciUyNTIwR3VpZGVsaW5lc19yZXYwNTE4MjAyMy5wZGYmcmVzcG9uc2UtY29udGVudC10eXBlPWFwcGxpY2F0aW9uL3BkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=DZulIqGP1yj6uMU7BCQ%7E6XexZrjEOhB2Kyzwd2JD7ApJB2MM0YBzLO0MRqaW3MYGTXfASSp3j48XHF8lig82RPbAbkS8c8JCY-2zR6sNdDWY1cb15FuwDBrQZibNXevyyb5BhH1ipaJT507KLOd-oIM9bxQeTwsTIEOl612TFrfj1NDYsqakeDvtFMT5QbUq%7EXBrJL4DSkJecyK9VgRYUbkk6OKewgkAdICTCw00ymYXzLL5aAptH9e0Lu26ghl-xpCjGXO3tQC0xZkqGtz%7E6cwyAeuQQmcWsHgaxQnOyWugQLXXLuw6P6gry4I3zjs4w-zb1gWuaCcvb7pdEy9EFw__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_98487661?cache=1630337183&response-content-disposition=inline;filename=Wire%2520%2526%2520ACH%2520Instructions_FINAL%2520102919-2.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfOTg0ODc2NjE%7EY2FjaGU9MTYzMDMzNzE4MyZyZXNwb25zZS1jb250ZW50LWRpc3Bvc2l0aW9uPWlubGluZTtmaWxlbmFtZT1XaXJlJTI1MjAlMjUyNiUyNTIwQUNIJTI1MjBJbnN0cnVjdGlvbnNfRklOQUwlMjUyMDEwMjkxOS0yLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=mlYXJbuBKls5ZCIXiQDJkyBkGDJbul%7E8%7EYfsHUnzDvxCngLEOAaSsSehzce0W2tIx6YFMF4pkHck1QhSYeEINSwayyM28tD2rdrw3I5H2CkPrf6vA1cj1HjP8XqZ9uGvle3MdGR%7ElPRXlHcCG82AwFBJYXs9Bx-n0By7PThmUSIIYDjH9RwPqIXt6ki2dc5Tbql12RIVHjTvOuYqPBlXz6el3gIVlU6295eA6G0pA7Nx%7EuflLflSKYfc9Ldtj4Or1xAursb3iI5iCcGrLpdprwOiqN7rfGeK0v-AnZrGpstR%7EML0lvss5FsiAkzEw6aBt-bIdkplZh-rU7dNu8nF0g__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_91844444?cache=1717786302&response-content-disposition=inline;filename=UWNB_Life%2520IGO%2520Best%2520Practices%2520060524.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfOTE4NDQ0NDQ%7EY2FjaGU9MTcxNzc4NjMwMiZyZXNwb25zZS1jb250ZW50LWRpc3Bvc2l0aW9uPWlubGluZTtmaWxlbmFtZT1VV05CX0xpZmUlMjUyMElHTyUyNTIwQmVzdCUyNTIwUHJhY3RpY2VzJTI1MjAwNjA1MjQucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbi9wZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=is-kJYkkrHOh-qYKTsLUJifVqvbuKIkpc8zDmcPq9ue%7EzGVau3ZhqOWPcd5Vwi06-hJvbGn6XlR7GYx--vBU8q4nwHWmwTvUhPAWp2OyKNbeFi4dL7N50ECQNP3mYsDq7TpNKrTKEwd28g12vlgFPG6V8Tp07GVQy%7EHLqdAgJ7nm5qSXQgvrd9IlWzN3vkmj0HIPpZL9zrG37fuz1atZD3P1-M7dcLrMVgBWufasCCPWDENDNS5ILFaBMi2W8OVa20LIYnCAnoWHszOCYq9Fa6xQLKiqaYHy6edNgqC9NILp0sv1IvHWUAwaNXtpQddgAUF1hCbyQJLw2ayezj1qdg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
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Important Information: 
Lincoln life insurance policies are issued by The Lincoln National Life Insurance Company, 
Fort Wayne, IN, and distributed by Lincoln Financial Distributors, Inc., a broker-dealer. The 
Lincoln National Life Insurance Company does not solicit business in the state of New 
York, nor is it authorized to do so. 
Policies sold in New York are issued by Lincoln Life & Annuity Company of New York, 
Syracuse, NY, and distributed by Lincoln Financial Distributors, Inc., a broker-dealer. 
All guarantees and benefits of the insurance policy are subject to the claims-paying 
ability of the issuing insurance company. They are not backed by the broker-dealer 
and/or insurance agency selling the policy, or any affiliates of those entities other than the 
issuing company affiliates, and none makes any representations or guarantees regarding 
the claims-paying ability of the issuer. 
Products, riders, and features are subject to state availability. Limitations and exclusions 
may apply. 
With variable products, policy values will fluctuate and are subject to market risk and to 
possible loss of principal. 
Lincoln variable insurance products are sold by prospectuses. Carefully consider the 
investment objectives, risks, and charges and expenses of the product and its 
underlying investment options. This and other important information can be found in 
the prospectus for the variable universal life policy and the prospectus for the 
underlying investment options. Prospectuses are available upon request and should 
be read carefully before investing or sending money. For current prospectuses, 
please call 800 444 2363 or go to http://www.lincolnfinancial.com/. 
It is possible coverage will expire when either no premiums are paid following the initial 
premium, or subsequent premiums are insufficient to continue coverage. 
Only registered representatives can sell variable products. 
 
For financial professional use only. Not for use with the public. 
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