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Promoting Long-Term 
Care Awareness Month
Exclusive resources from Nationwide® created for you

November is Long-Term Care Awareness Month—making now a great time to talk to your clients 
about long-term care (LTC) solutions.

Need help jump-starting LTC conversations with your clients? Explore the collection of assets we’ve 
created for you to share throughout the month of November. Use them as an ice-breaker to gauge  
their interest and address any questions they might have about LTC.
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Nationwide CareMatters Together℠

A new linked-benefit 
solution designed for two 
Nationwide CareMatters Together℠ is a linked-benefit long-term care (LTC) product that gives clients 
the ability to protect two people with one pool of benefits. See how the features of CareMatters 
Together compare with our single-life offering, Nationwide CareMatters® II.

Feature/benefit Nationwide CareMatters TogetherSM Nationwide CareMatters® II

Product type Long-term care (LTC) coverage for two 
people on a fixed-premium, last survivor 
universal life chassis. Long-term care 
benefits are available for both people, and 
any remaining death benefit is paid at the 
death of the second insured.

Long-term care (LTC) coverage for one 
individual on a fixed-premium universal 
life chassis.

Benefit type Cash indemnity LTC benefit. Nationwide places no restrictions on how benefit payments 
are used.

How benefits  
are paid

LTC benefit
Long-term care benefits can be paid 
for each insured who is eligible for an 
LTC claim up to the available maximum 
monthly LTC benefit per insured, until 
the available total LTC benefit has been 
exhausted. 

Note: It is possible for one insured to use 
the entire benefit.

Death benefit
The death benefit is paid at the death of 
the second insured (second to die).

LTC benefit
LTC benefits can be paid for the insured 
once they are eligible for an LTC claim, 
up to the available maximum monthly 
LTC benefit, until the total available LTC 
benefit has been exhausted.   

Death benefit
The death benefit is paid at the death of 
the insured.

Issue ages • Ages 30 – 70, age on last birthday (the 
maximum varies based on the payment 
schedule selected)

• No more than a 10-year age difference 
if either insured is Standard

• No more than 25-year age difference 
between insureds

• Age is based on the signed date on the 
application; no backdating

• Ages 30 – 75 (the maximum varies 
based on the payment schedule and 
the refund of premium selected), age 
last birthday

• Age is based on the signed date on the 
application; no backdating

CareMatters Together-specific features are shown in blue type.
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• Not a deposit • Not FDIC or NCUSIF insured • Not guaranteed by the institution • Not insured by any federal government agency • May lose value
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Nationwide CareMatters® | Sales idea 

Why CareMatters® II?
For nearly 25 years, Nationwide® has been providing clients with industry-leading long-term care (LTC) 
solutions. We remain committed to finding innovative ways to meet both their future care needs and 
budgets with products such as Nationwide CareMatters® II. 

Top reasons to consider CareMatters

1 Cash indemnity benefits

Nationwide provides cash indemnity benefits in a linked-benefit product that offers clients value 
and maximum flexibility when it’s time to file a claim. Nationwide places no restrictions on how the 
benefits are spent.

•  Family members or friends as caregivers 
Policyowners can use 100% of the LTC benefits for informal care, including care provided by
family members, friends or less expensive unlicensed caregivers.1

•  Guaranteed full monthly cash benefit 
The full cash benefit is available each month2 — regardless of their LTC expenses — without
the hassle of submitting monthly bills and receipts. 

2 Potential tax advantages: separately identifiable LTC and life insurance premiums 

The LTC premium might be eligible for a tax deduction or reimbursement from a health savings 
account (subject to applicable requirements and aged-based limitations). The life insurance 
premium is not tax deductible or HSA eligible.

3 Elimination period retroactive payment of LTC benefits

Upon completion of the 90-calendar-day elimination period, the LTC benefits for the first 90 days 
will be paid retroactively along with benefits for month 4.

4 Return of premium 

The death benefit will never be less than the premiums paid minus any policy distributions (LTC 
benefits paid, loans or withdrawals).

5 Currently the highest guaranteed residual death benefit in the industry

Even if all LTC benefits are used, a 20% residual death benefit is paid to the policy’s beneficiaries.

6 Extended premium payment options

In addition to single-, 5- and 10-pay options, the options to pay  to attained age 65 and pay to 
attained age 100 allow for lower monthly or annual premium payments.

7 Streamlined underwriting process

A short application and interview (completed online or by telephone) are all that’s needed to get 
started. No exam (paramed) is required.3
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Why CareMatters Together℠

For nearly 25 years, Nationwide® has been providing clients with industry-leading long-term care (LTC) solutions. 
We remain committed to finding innovative ways to meet their future care needs with products such as Nationwide 
CareMatters Together℠.

Top reasons to consider CareMatters Together

1 Cost-effective benefit coverage for 2 people

With CareMatters Together, a single policy provides coverage for 2 people and can be more  
cost-effective than 2 separate policies in most cases.

2 Flexible, shared pool of benefits

The shared pool of benefits provides your clients comfort in knowing they are both protected while 
addressing the uncertainty of which spouse may incur more expenses for long-term care if needed 
in the future.1

3 Cash indemnity benefits

Nationwide provides cash indemnity benefits in a linked-benefit product that offers clients value and 
maximum flexibility at claim time. Nationwide places no restrictions on how the benefits  
are spent.

•  Guaranteed full monthly cash benefit 
The full cash benefit is available each month2 — regardless of their LTC expenses — without the hassle
of submitting monthly bills and receipts. 

•  Family members or friends as caregivers 
Policyowners can use 100% of the LTC benefits for informal care, including care provided by family
members, friends or less expensive unlicensed caregivers.3

4 Potential tax advantages: separately identifiable LTC and life insurance premiums 

The LTC premium may be eligible for a tax deduction or reimbursement from a health savings account 
(subject to applicable requirements and age-based limitations). The life insurance premium is not tax 
deductible or HSA eligible.

5 Retroactive payment of LTC benefits after meeting the elimination period

Upon completion of each insured’s 90-calendar-day elimination period, the LTC benefits for the first 90 
days will be paid retroactively along with benefits for month 4.

6 Extended premium payment options

In addition to single-, 5- and 10-pay options, the 20-pay and pay to attained age 100 options allow for 
lower monthly or annual premium payments.
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A cost-effective option for 
couples seeking LTC coverage
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While every couple is unique, CareMatters Together℠ might offer a compelling solution that 
provides them with the ability to use their long-term care benefit with greater flexibility. 
That’s because it is a cash indemnity benefit and a shared pool of long-term care benefits 
that can be split between them however they feel is most appropriate. 

For some couples, separate CareMatters® II policies are the right option. On the next page, 
there are ways to help your clients find a solution that meets their needs.

Cash indemnity
All Nationwide LTC solutions pay cash indemnity LTC benefits. This means that the benefit can be spent  
with no restrictions from Nationwide®, whether it’s for traditional care services, informal care or options 
developed in the future. With a linked-benefit product, the premium, long-term care benefits and death 
benefits are all guaranteed. 
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Many couples  
who are interested 
in securing  
long-term care 
(LTC) coverage 
could be concerned 
about the costs. 
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Effectiveness  
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The top reasons to consider the 
Nationwide® Long-Term Care Rider II 
Most people (80% in our research) would prefer to receive home-based care if they need long-term care.1 
For clients with a life insurance need who could also benefit from LTC planning, consider a Nationwide® life 
insurance policy with the Long-Term Care Rider II. The rider’s cash indemnity design and flexible features 
can help your clients plan for LTC expenses now and maintain control later on. 

1
A benefit designed to keep them in control
The Long-Term Care Rider II offers clients a cash 
indemnity benefit.

• Tax-free payments are made directly to 
the policyowner each month for the full 
benefit amount

• No monthly bills or receipts need to be 
submitted after the claim is approved, and
no proof of billable services is required

• Leftover benefits not needed for care may 
be used for other purposes, such as home 
safety and accessibility improvements, 
housekeeping, lawn care or prescriptions

Please note that rider benefits are subject to the
limits established by HIPAA.

2
A tax-efficient solution for affluent clients
Our cash indemnity LTC benefits allow for a life 
insurance policy with the Long-Term Care Rider 
II to be placed into an irrevocable life insurance 
trust (ILIT). The proper use of this concept can 
help provide a more tax-efficient transfer of 
wealth for affluent clients who assume they 
can self-insure LTC. Please keep in mind that 
Nationwide and its representatives do not give 
legal or tax advice, so clients should consult 
with their tax advisors for answers to their 
specific questions.

3
Choice of coverage amounts 
Your clients can select the total amount of LTC 
coverage, called the LTC specified amount, 
when applying.

• It can be as much as 100% of the policy’s 
total specified amount, as little as 10%  
of the total specified amount or anything
in between

• In New York and the U.S. Virgin Islands, the
policy’s total specified amount and the  
Long-Term Care Rider II specified amount 
must be equal

4
A wide range of underwriting classes
Clients don’t have to be in perfect health 
to qualify for the rider. It’s available on 
underwriting risk classes from Nontobacco 
Preferred to Table E. 

1  “The Nationwide Retirement Institute® 2021 Long-Term Care Consumer Survey,” conducted by The Harris Poll on behalf of the Nationwide Retirement 
Institute (November 2021).
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Nationwide CareMatters® II and CareMatters Together℠ | Process guide

Easy steps from  
submission to commission
Step

1
Application submission (financial professional and client)

Preapplication:
• Identify the prospect(s)
• Prequalify the prospect(s) using the  

Prequalification Guide and the long-term care (LTC)
personal worksheet 

• Consider prescreening
• Verify your licensing appointment with Nationwide®

Necessary forms (electronic application or paper):
• Complete Part A of the application
• Provide an outline of coverage to the client
For each proposed insured:
• Complete the LTC personal worksheet
• Complete the 1035 paperwork, if applicable

• Prepare the proposed insured(s) for the interview by
providing the interview guide

• Complete other state-specific forms
Submission:
• Submit the application and other required 

paperwork electronically or via fax, email or 
postal mail 

Easy submission:
 » The financial professional provides all necessary
paperwork at once, upfront

Step

2
Underwriting (Nationwide)

• Confirm the financial professional's appointment 
and license

• The proposed insured(s) completes personal history
interview online or by phone (Note: The online 
interview is not available in California) 

• A cognitive screen phone interview is required for
clients age 60 and over

• Underwrite and render a decision; inform the 
financial professional of the outcome

Minimal requirements1:
 » The CareMatters streamlined underwriting 
process does not routinely require attending
physician statements or paramedical exams2

Step

3
Policy delivery (Nationwide and financial professional)

• Place the policy in force
• Assemble and mail or email the policy contract
• Deliver it to the financial professional or the 

proposed insured(s) and schedule the  
commission payment

Speedy turnaround time1:
 » From submission to underwriting, the decision 
can take as little as 6 days, leading to a timely 
policy issuance

Prescreening could help you decide whether to submit a client's application for consideration. You can request it via email or 
by phone. Learn more. 

Note: We'll make our decision on coverage after we receive the application and complete our underwriting.

 1   California regulations require the use of attending physician statements (APS) in most cases in order to make an underwriting decision. If an APS is required, it will increase the time 
needed from application to issuance.

2 Some cases might fall outside of the CareMatters streamlined underwriting process due to medical history, information missing from the CareMatters interview, a history of COVID, 
pharmacy and medical information check results, insurance activity, etc. Some of these cases might be good candidates to develop outside of the CareMatters streamlined underwriting 
process, using attending physician statements or paramedical exams. If the underwriter identifies a case of this nature, an opportunity for the records to be provided at no expense to 
Nationwide for review can be extended or a request for a paramedical exam such as Quick Check, blood and urine can be completed. 
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Nationwide CareMatters® II and CareMatters Together | Sales idea

The value of HSA dollars  
to help fund LTC coverage
Nationwide CareMatters® II and CareMatters TogetherSM have been thoughtfully structured to be eligible 
for a health savings account (HSA) reimbursement (“HSA eligible”). This means that your clients can pay 
for the long-term care (LTC) components of their policy with HSA dollars up to age-based limits. Please 
note that CareMatters II is the only Nationwide® LTC solution that is HSA eligible.

While eligibility is clear for traditional LTC contracts, most LTC coverages on life insurance-based policies 
present a challenge. This is because, although LTC riders and linked-benefit LTC policies are intended to 
be qualified long-term care insurance contracts under IRC Section 7702B, the LTC coverages provided by 
these riders are attached to a life insurance chassis and thus are subject to additional rules.

One defining rule comes from the Pension Protection Act of 2006, which states that if the cost of an LTC 
rider on a life insurance policy (or annuity) is paid for by a deduction from the cash surrender value, then 
it will not be considered a qualified medical expense. In addition, life insurance premiums are never HSA 
eligible or tax deductible.

Why are CareMatters II and CareMatters 
Together HSA eligible?

CareMatters II — a linked-benefit LTC policy that utilizes fixed 
universal life insurance for the base policy — creates LTC 
benefits with the following:

• LTC Acceleration Rider on the life insurance

• Optional LTC Extension of Benefits Rider

• Optional LTC inflation riders

The 3 riders creating the LTC benefits are all considered 
qualified long-term care contracts under IRC Section 7702B 
and are paid for with separately identifiable LTC premiums, 
not charges taken from cash value. Therefore, they qualify as 
HSA eligible.

CareMatters Together includes a separately identifiable LTC 
premium broken down for each insured. Each insured is 
limited by the age-based limits set by the IRS. See next page.

An individual cannot use 
HSA dollars to pay for LTC 
premiums and take an IRC 
Section 213 medical deduction 
for those same premiums 
paid. They may choose one of 
those two options. While the 
savings are equivalent between 
both options, if an individual 
has HSA dollars to use, it is 
generally the easier option 
to implement because there 
is no 7.50% floor eligibility 
requirement like there is for the 
Section 213 medical deduction.1

1 In order to take an IRC Section 213 medical deduction, the taxpayer must first meet the 7.50% floor of adjusted gross income (AGI) for  
out-of-pocket medical expenses. Medical expenses exceeding the 7.50% threshold may be deducted per IRS guidelines.

Understanding Long-Term 
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Understanding long-term  
care claims at Nationwide®

At Nationwide®, we strive to help you deliver extraordinary care to your clients when they need it most. Our Long-
Term Care (LTC) Claims department is committed to providing your clients with a positive experience as we answer 
questions, guide them through the claims process and get LTC benefits to them in a timely manner.

And because we offer cash indemnity benefits, once requirements have been met and your client’s claim has been 
approved, the policyowner begins to receive a monthly benefit without the need to submit bills and receipts, eliminating 
the monthly claims hurdle of reimbursement plans.

Long-term care resources

Initiating a claim: 1-800-848-6331
A member of our dedicated Claims team will assist you and your client with 
initiating their claim for LTC benefits.

Nationwide Caregiver Advocate:  
caregiveradvocate.com/nationwide
This service is available to anyone who has long-term care coverage with 
Nationwide. It can help them and their caregivers find and review service 
providers and coordinate caregiving. It also offers an extensive library of 
content and can help with assessing care needs.

Benefit payments
Clients receive benefit payments via check or electronic funds transfer 
directly to their checking or savings account. And because our LTC benefits 
are cash indemnity, your client will know each month how much their 
benefit will be.

Long-term care cost projections
Explore detailed costs across the country. This includes both informal and 
formal care projections, a client-ready report and the ability to dial in hours 
of care per week.

Web: nationwidefinancialltcmap.hvsfinancial.com

Apps: Apple App Store 
itunes.apple.com/us/app/
nationwide-ltc-cost-calculator/
id1456442032?mt=8

Google Play 
play.google.com/store/
search?q=LTC%20Cost%20
Calculator&c=apps

Use code “NW2000” to activate.

Long-term care basics: nationwide.com/cps/ltcbasics.htm

Share this website with clients and prospects to help them understand 
long-term care.

Good to know

How LTC benefits are paid  
(based on 2019 LTC benefit payments)

• 42% informal care

• 23% assisted living/residential
facility

• 21% formal home health care

• 14% nursing home

Top three reasons for a claim 
(based on 2019 LTC benefit payments)

• Alzheimer’s or severe cognitive
impairment

• Nervous system/sense organ
dysfunction

• Stroke

Nationwide has 
nearly 25 years of 

experience providing  
LTC solutions.

FOR FINANCIAL PROFESSIONAL USE — NOT FOR DISTRIBUTION TO THE PUBLIC

CareMatters TogetherSM 

https://nationwidefinancial.com/media/pdf/FLM-1483AO.pdf
https://nationwidefinancial.com/media/pdf/FLM-1483AO.pdf
https://nationwidefinancial.com/media/pdf/FLM-1483AO.pdf
https://nationwidefinancial.com/media/pdf/FLM-1497AO.pdf
https://nationwidefinancial.com/media/pdf/FLM-1497AO.pdf
https://nationwidefinancial.com/media/pdf/FLM-1497AO.pdf
https://nationwidefinancial.com/media/pdf/FLM-1503AO.pdf
https://nationwidefinancial.com/media/pdf/FLM-1503AO.pdf
https://nationwidefinancial.com/media/pdf/FLM-1503AO.pdf
https://nationwidefinancial.com/media/pdf/FLM-1503AO.pdf
https://nationwidefinancial.com/media/pdf/FLM-1578AO.pdf
https://nationwidefinancial.com/media/pdf/FLM-1578AO.pdf
https://nationwidefinancial.com/media/pdf/FLM-1578AO.pdf
https://nationwidefinancial.com/media/pdf/FLM-1578AO.pdf
https://nationwidefinancial.com/media/pdf/LAM-2098AO.pdf
https://nationwidefinancial.com/media/pdf/LAM-2098AO.pdf
https://nationwidefinancial.com/media/pdf/LAM-2098AO.pdf
https://nationwidefinancial.com/media/pdf/LAM-3168AO.pdf
https://nationwidefinancial.com/media/pdf/LAM-3168AO.pdf
https://nationwidefinancial.com/media/pdf/LAM-3168AO.pdf
https://nationwidefinancial.com/media/pdf/LAM-3168AO.pdf
https://nationwidefinancial.com/media/pdf/LAM-3234AO.pdf
https://nationwidefinancial.com/media/pdf/LAM-3234AO.pdf
https://nationwidefinancial.com/media/pdf/LAM-3234AO.pdf
https://nationwidefinancial.com/media/pdf/LAM-3234AO.pdf
https://nationwidefinancial.com/media/pdf/LAM-3790AO.pdf
https://nationwidefinancial.com/media/pdf/LAM-3790AO.pdf
https://nationwidefinancial.com/media/pdf/LAM-3790AO.pdf


How to Use IRA Distributions 
to Fund CareMatters® II White 
Paper
Download

 
 
 

Nationwide is on your side 

How to Use IRA Distributions to 
Fund Nationwide CareMatters II® 
Shawn Britt - CLU, CLTC 
Director- LTC Initiatives, Advanced Consulting Group

Many clients have qualified assets they intend to use for retirement income. But there is one unknown factor that could unwind 
the best laid plans — potential long-term care (LTC) expenses. Please note, the following concept is only to be used for individuals 
at least age 59 1/2 to avoid early withdrawal penalties. 
 
One way to help protect your client’s planned retirement income is to insure against the need to use those funds to pay 
for LTC expenses. This strategy carves out a portion of the client’s quali fied assets to purchase an IRA annuity. The 
taxable distribution creates a premium to purchase tax-free LTC coverage1 that can help pay for potential LTC needs 
that could occur in the future.2 
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Female age 60 
Purchases IRA SPIA with 

$100,000  
current value $100,000  

1 

2 

4 

3 

5 
10 year 

Term Certain    
Income  

$11,938 per year Purchase 
CareMatters with 
10-year premium 

schedule 

LTC Benefits 
for six years- 

total of 
$463,311 

 
(policy paid 

up in 10 
years) 

LTC Benefit of 
$77,220 per year 

($6,435 per month) 

Do you have clients with 
qualified dollars they 

would like to protect from 
depletion due to long-

term care costs? 

Term certain payouts to owners under the age of 59 1/2 do not comply with IRC Section 72T because payments are 
not based on life or life expectancy. 
 

Long-term Care Solutions 
Side-by-side Guide
Download

Nationwide is on your side

Long-term care solutions  | Side-by-side guide

The total package
The Nationwide® suite of cash indemnity long-term care solutions
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Nationwide CareMatters® | Prequalification guide

Discover whether you may qualify before you apply
Will you qualify for a Nationwide 
CareMatters® policy? Or should 
you wait to apply until after you 
have a specific situation or medical 
condition under control? Get a 
better idea with the following list of 

conditions and considerations. 

While this list is not exhaustive, it is meant 
to capture the most common significant 
health concerns that can come up during the 
underwriting process. As you review the list, 
please keep in mind that individual medical 
histories can be complex, and multiple health 
conditions and/or multiple prescription 
medications used to treat them may result 
in a decision to decline your application. 
Ultimately, our underwriting team will make a 
decision about your eligibility after reviewing 
all of your information.

You must be a U.S. citizen or permanent 
green card holder (issued for 10 years or 
more) and be able to provide a copy of 

your green card and your Social Security or 
Taxpayer Identification Number card when 
you apply.

Per New York regulation, people who do not 
understand English cannot be required to 
certify that a translator has assisted them. 
Therefore, the proposed insured must be 
able to read, speak and understand English in 
order to apply for CareMatters in New York.

Your presubmission checklist

c  Review the presubmission 
considerations.

c  Review the medication guidelines. 

c  Review the height and  
weight guidelines.

After you apply, complete the 
preinterview guide to assist you 
in gathering details that may be 
requested during the interview.

• Not a deposit • Not FDIC or NCUSIF insured • Not guaranteed by the institution • Not insured by any federal government agency • May lose value

CareMatters®  
Prequalification Guide
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NATIONWIDE LIFE AND ANNUITY INSURANCE COMPANY

Long-term care | Quick reference

Planning now 
gives you more 
options later
ICC22-LAM-1795AO.10

Your next steps: For more information call your wholesaler or one 
of the resources below.
Life Insurance 
Solutions Center:
1-800-321-6064

World Financial Group
Solutions Center:
1-855-455-4139

Producer Group
Solutions Center:
1-844-867-8159

• Not a deposit • Not FDIC or NCUSIF insured • Not guaranteed by the institution • Not insured by any federal government agency • May lose value

This material is not a recommendation to buy or sell a financial product or to adopt an investment strategy. Investors should discuss their specific situation with their 
financial professional.

This information is general in nature and is not intended to be tax, legal, accounting or other professional advice. The information provided is based on current laws, 
which are subject to change at any time, and has not been endorsed by any government agency.

Nationwide Investment Services Corporation (NISC), member FINRA, Columbus, Ohio. The Nationwide Retirement Institute is a division of NISC. Nationwide provides 
this sample content for your use and to download as is. Nationwide is not responsible for any alterations, additions, or other revisions made to the information by the 
user of such content after it is downloaded. All Selling Firms, Distributors, Agencies, including their respective financial professionals should consult their Compliance 
Department for specific guidance regarding the distribution of this sample content.

Products are issued by Nationwide Life Insurance Company or Nationwide Life and Annuity Insurance Company, Columbus, Ohio.

Nationwide, the Nationwide N and Eagle and Nationwide is on your side are service marks of Nationwide Mutual Insurance Company.
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