Date: Aug. 30, 2024 Form Number: PS 4505
To: Ameritas Financial Professionals Product Area: Life
RE: eApply Enhancements

Summary: New eApply enhancements to help streamline your workflow will be available on Sept.
9, 2024. eApply is used for most life insurance products, except for VUL, SIUL, FLX Term and FLX
IUL.

Updates include:

e The new interface delivers a more modern and refined appearance.

e Welcome pages for you and your clients that provide instructions on the eApply process.

e Upon completion of the HIPAA authorization, you will automatically be directed to the Step 2
medical questions.

e The Client Fill & Sign feature eliminates agent-specific sections, focusing solely on the relevant
client areas of the application.

e The Copy As function can be used to populate additional applications including disability income
available on traditional/EZ app.

e Updates to the premium payment and FPUR section to allow EFT for all payment modes.

e Automated license check.

e ITIN and employment authorization sections have been added for foreign underwriting.

These new enhancements will help increase the likelihood of submitting an application “In Good Order”
and decrease processing time.

For assistance with eApply, please contact the eApply Support Team at 888-317-6716.
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