MyAthene e-Delivery NATHENE

Going paperless is convenient and easy.

Athene’s electronic servicing allows you to securely access important annuity information and
documents on your time. You'll receive an email when documents are ready, and you can view
them using the link provided within the email or by logging on to MyAthene.

Follow the steps below to enroll in e-Delivery

Log in to your MyAthene account at —LI% Confirm your email address, select applicable
é}k https://www.athene.com/myathene-login with 1 contract(s), review the contract-related document
your username and password. Don't have a delivery disclaimer and click the Accept and

MyAthene account? Get started and register Save button.
today at www.athene.com/signup.

., From the Dashboard or Self Service page, select
@@ Manage e-Delivery, then click Edit Settings in
your Document Delivery Preferences.

[ ]

Don’t miss an email

[ Email will arrive from “Athene Servicing
(No-Reply@FireLightEApp.com)”. To ensure delivery to
your preferred inbox, add “Athene Servicing
(No-Reply@FireLightEApp.com)” as an approved sender in
your contact list. Or, follow your email provider’s guidelines
for marking email as “not spam.”

Want to go paperless this tax season?

Election for e-Delivery includes contract service and
general communications. To update settings for paperless
tax forms, visit the Self Service page and edit settings by
clicking Get Tax Documents.

This material is provided by Athene Annuity and Life Company (61689) headquartered in West Des Moines, lowa, which issues annuities in 49 states (excluding
NY)and in D.C., and Athene Annuity & Life Assurance Company of New York (68039) headquartered in Pearl River, New York, which issues annuities in New York.

INVESTMENT AND INSURANCE PRODUCTS ARE: ® NOT FDIC INSURED * NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY ¢ NOT
A DEPOSIT OR OTHER OBLIGATION OF, OR GUARANTEED BY, THE BANK OR ANY OF ITS AFFILIATES » SUBJECT TO INVESTMENT RISKS,
INCLUDING POSSIBLE LOSS OF THE PRINCIPAL AMOUNT INVESTED
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