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1   Get started

Create a MyAthene portal account to:

MyAthene Registration
For Athene Contract Owners

2   Sign up

•  �Click Sign up to create a new account

•  View annuity values and performance
•  Keep contact information up-to-date
•  Request withdrawals from your contract

•  Change a beneficiary
•  Download tax documents

Visit www.athene.com to create a MyAthene account.

•  �Click Login and select Individual

•  Click Register button to begin registration
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3   Review terms and conditions

Scroll through User agreement to read this 
important information. If you agree…

•  �Check “I agree with these terms”

•  �Click Continue

4   Verify your identity

•  Fill in your Social Security Number

•  Fill in your Date of birth

•  Click Continue

You’ll then see a list of questions that verify  
your identity. 

Note: These are specific details related to your 
personal information. Check each answer carefully: 
you will receive a limited number of opportunities 
to verify your identity.

•  Click on your response to each question

•  Recheck each answer for accuracy

•  Click Continue
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5   Provide contact information

This information is only used for security  
purposes, such as password resets and  
multi-factor authentication; it will not be  
used for ongoing communication.

•  Add your email address

•  Add your phone number

•  Click Continue

6   Create a user ID

•  �Create a user ID following the  
guidelines on screen

•  �Click Continue 

7   Create a password

•  �Create a password following  
the guidelines on screen

•  �Click Continue
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8   Verify your email

A verification code will be sent to the email  
you provided.

•  �Type in the verification code from the email

•  �Click Continue

9   Complete!

•  �You’ve completed registration for MyAthene. 

•  �Log in with your new user ID and password.


