MyAthene Registration NATHENE

For Athene Contract Owners

Create a MyAthene portal account to:

 View annuity values and performance » Change a beneficiary
» Keep contact information up-to-date » Download tax documents
» Request withdrawals from your contract

—

(1) Get started

e Click Login and select Individual

® Signup

* Click Sign up to create a new account « Click Register button to begin registration
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Log = MYAthene - e Register fosr MyAthene — 7

Need help? Call 888-ANNUITY (388-264-8489) for
assistance.
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MATHENE myathene

® Review terms and conditions

Scroll through User agreement to read this User agreement

Terma and Conclitions bor use of MyAthees

important information. If you agree... T At
* Check "l agree with these terms”

e Click Continue

@ Verify your identity You'll then see a list of questions that verify
your identity.

e Fill in your Social Security Number
Note: These are specific details related to your

e Fill in your Date of birth personal information. Check each answer carefully:
you will receive a limited number of opportunities
to verify your identity.

¢ Click Continue

SATHENE  Myathene e Click on your response to each question

* Recheck each answer for accuracy

Create your online account . .
e Click Continue
To craate your account, we need a fitthe more information from you.
Social Security Number Date of Birth

= e

User Profile

[ Need help? Call BES- 2668489 for assistance.
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(5) Provide contact information

This information is only used for security
purposes, such as password resets and
multi-factor authentication; it will not be
used for ongoing communication.

e Add your email address
e Add your phone number

¢ Click Continue

@ Create a user ID

e Create a user ID following the
guidelines on screen

e Click Continue

@ Create a password

* Create a password following
the guidelines on screen

e Click Continue
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MATHENE' myAthene

Your contact information

Ploase provide a current emall address and phone number.

Email

Phone

Cancel

O Need help? Call B88-265-8489 for assistance

MATHENE' myathene

Create User ID

User ID {cannot be changed in the future)

Cancel

Create Password

Password (examples: Statefair1! or st@teFair2)

B or more characters long
Lowercase letter
Uppercase letter

Number

Special ¢

Lo L A O W

Cannot contain spaces or User ID

Confirm Passwerd

sesssssnnan

Cancel

Continus
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Verify your email

A verification code will be sent to the email
you provided.

MATHENE myAthene

Email Verification

* Type in the verification code from the email Kewg 15 wsbs g cpas Yo ey st pehemion seden

ssi****“*@athene.com

¢ Click Continue Enter Verification Code?

eyt gt 7 Resend Code

Cancel Cantinue

-t

SATHENE

® Complete!

* You've completed registration for MyAthene.

Update Comtact Info > Requesta > g ¥? Get »

* Log in with your new user ID and password.

Type Product Maus Date Tax Quslification &
Ownas(a) Benadiciaryties] Ean &
LR Primary
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