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Accessing eApply

To access eApply, open a web browser and login to Producer Workbench.

1. You can find the link to eApply in the Day-to-Day Tasks by selecting Go to eApply. Agents must first be
appointed before they are able to access eApply.

Ameritas
Producer Workbench

Selling & New Business Client Service Comp & K

Z Open New Dashboard

Day-to-Day Tasks
Sell

Prepare for a Sale
Create an lllustration

Instant Term Application Platform

GO 10 &AD0TY

Submit Mew Business >

Check Submission Status

Calculators
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2. The next screen will require the agent’s number, and you will be taken to your eApply home page.

Agent:

[I)hn Smith - AGO00000000

] | Login

Ameritas ﬁ

Shared Activity

Wiew. All -

[ e Life - Accel Uiom-bed - Asvaritss Life Accal UG
St I Signatres Lpdated. 142004

[ Aepicion for Paricin Test ND A st
" Sk Data Bty pdsled 24200

[ et One Patmicia NB
Suhus Dt Estry Updated 342024

B NewLite - Accel Uitiom e - Ameritas Life Accel UNNo
St Dt Extry i 142004

B o Life - Accel Lo e - Asvmritas Life Accal U
St Data Enby Updaled 332064

t123456>

Start New

B Lite - Accel Union-Med

[3 Application
Managa

B A1 Acviies

Hame B Activiny = Al Acmvmes.

B Life - Tadional I A5F

2 Paper Uplead

Frewernins

Log 08
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eApply simulator

You can access our eApply simulator to practice using the system.

1. You can access this from the Prepare for a Sale page by selecting About eApply.

Prepare for a Sale

Insurance Products NY Regs
Universal Life NY Heg 14/ and 50 Producer Guide » T8
Whole lifa / Term  » RightBRIDGE (NY only)

Variable Universal Life )

Fixed Annuittes >

Varisble Annuiies 3

Disabiliy Income )
Tasks
Retirement Flans  » Go to cApply now
Ameritas Group Division Get Forms & Applications
ADout eADplY

2. Here you have access to resources and training videos, as well as the simulator. Select the Test drive
eApply using our simulator link. The login information is located below the link. This is a shared
environment so do not use actual client or personal data.

Cur electronic application solution, eApply, allows you to complete and submit ife, DI and term conversion Test Drive >

applications online.

Use our eApply Simulator to take eApply for 3 test-dnve to become familiar with all the features and Mot famlillar with eAppky?
functionailty before using eApply with your clients.

Test drive user name: Ameritas Agent (space
Rescurces il “’Dfds;l

Test drive password: Bisond4!
Note: 1his is a shared test environment. Lo
not uSe AcTual client fata.

Refer to the support materials and training information below to learn everything you

need 1o know 10 Use eApply emciently and effectively. i
€ EARDIY NOW »

Support Materials
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eApply home page

Fome New Activity = Al Actvites Prefersnces LogOf

Ameritas %

AR tart I
e Activiy Slart New
[ Lot - Accel LWNon dad

iew: Al -

[ Uit - TadisonalEZ APP

[3 Applicaten § Paper Upicad

[ Mewita- Lo Mad - Ameritas Life Azcal WS

Manage

B andcevives

[ Mo Lte - Aol Uibon-thad - Amectas Lifs
Ststus. D Briry g

€1234568>

Once on the eApply Home Page, you will be able to see the following:

Recent Activity:

Lists the 5 most recent applications started. You will also be able to see the status of each application.

Activity Display Statuses:

Application Locked — When Data Entry reaches 100% and the activity is ready for signature and
review processing.

Checked Out — When an agent checks out an application from the FireLight web server to the FireLight
Console to do offline editing. FireLight locks the application so the agent cannot edit the application in the
FireLight web program.

Client Request Complete — Shown with Client Fill or Client Fill & Sign when the client has completed the
request and sent it back to the agent (note: application may not be 100% complete).

e On a Client Fill request (or on a Client Fill & Sign request prior to 100% complete), when the client
clicks or taps Complete/Logoff followed by Submit and logoff, the status proceeds to Client Request
Complete, then to Data Entry for the agent to complete the order.

e On a Client Fill and Sign request, prior to 100% complete or signature, when the client clicks or taps
Complete/Logoff followed by Submit and logoff, the status proceeds to Client Request Complete,
then to Data Entry for the agent to complete the order.

e On a Client Fill & Sign request, once the application reaches 100% and the client clicks or taps
CONTINUE or Sign Application from the menu, followed by OK to lock the application, status is set
to Client Request Complete followed by Pending Signatures. Next, when the client clicks or taps Sign
Application, the status changes to In Signatures. Once complete and client has logged off, the status
typically remains In Signatures, assuming the agent still needs to sign.

Complete — Normally triggered when the transmission of the application to the back-office system
successfully completes. This is the final status prior to being purged.

Data Entry — When an agent creates a new activity, creates a copy of an existing activity, or unlocks
an activity.
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In Signatures — When one or more signatures are complete, but one or more signatures are still
outstanding. If the email signature request expires, but one or more signers have completed the signature
process, the status will remain In Signatures.

Pending Client Request — When a Client Fill or Client Fill & Sign request is sent and is pending client
completion. If the client clicks Complete/Logoff followed by Save — Finish later, the status remains at
Pending Client Request.

Pending Signatures — When a user clicks or taps Use e-Signature. This is one status for all signature
types (e.g., owner and agent). If the email signature request expires, the status remains in Pending
Signatures if no other signer has started the signature process

Pending Transmission — Triggered when review is complete (if applicable) or the user clicks or taps
Submit when there is no Review Queue, or if the user clicks or taps Decline eSign and it should be
transmitted (no Review Queue), or Rejected from a Review Queue and it should be transmitted. If the
transmission falils, it stays in Pending Transmission until it successfully transmits to all endpoints.

Signatures Complete — When all signatures are complete. Stays in this status until the user clicks or taps
Submit or Review Queue if there is a manual (pre-submit) review queue.

Submit Requested — When an activity is pending submission. This applies to the review queue and to
activities after the review queue or bypassed the review queue process.

In Review — When a reviewer locks an application order in a Review Queue; when multiple simultaneous
review queues exist and a reviewer locks the application order in any of the multiple review queues; when
multiple sequential review queues exist and a reviewer locks the application order in the first review queue,
also remains In Review status when a reviewer approves the application order, and it moves to the next
sequential review queue, regardless of whether it is locked or not. Remains in In Review status if the
reviewer clicks More Info.

Navigation Bar:

The navigation bar allows you to log off, view any messages, and has the following available features:

vome | ewncowty~ | _mancovies | _rewences | _tonon J 190

All Activities:

Clicking this will take you to a list of all applications.

= m_ Log OFf
Ameritas® T o -

’= Week Monih Cuentes YTD Al _'-. Afvanced Search | kxport

user[My Activities | aethvity Tyze | All | smws |Any w | zon | Last Update +

User Amar_Test 61 32vities LRIamd in ;e 35t 20 days.

B Copy of Patricia Test [ZAPP Ameritas Like Compact B2 Application Data Cntry

Last Ation: Last Audit Entry: 222024 1:00:23 PM EST
Updates by Agent Astivity updated by ‘Amer_Test. Saved 1 changes in 0 minutes 1
sRnANAS

View Hisry
Created. 222024

B Copry of Patiicia Test FZAPP Ameritas | ife Compact F7 Application In Signahnes

Last Ation. Last Audit Enlry. 222024 12.55.22 PM E3T
Agent On-Site Signature  Activty ‘Copy of Patricis Test CZAPT was saned by Producer ‘sgent
Approved from ity ‘singinnati View Requests Delete Copy

Wiaw
Treated: 2171178

From here, you can see the status of each application, as well as more details about the last action taken,
and the created date. The functions on this page are:
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e View - Click this to go to the application.

e Requests — This is available only when there is a pending request that was sent to the client to complete
signatures or the application.

e Delete — This will delete the application out of the system. (Note: this does not delete them from our
system if you have completed the application and sent it to us for issue.)

e Copy — This allows you to take an already-created application and duplicate it. This is useful in situations
such as the client previously applying for a Whole Life policy but then decides to do a DI application. It will
pull the information into the application.

- When you select copy, you will have two options. Copy as is or copy with changes.

Copy the selected activity As Is OR chan risdiction, product or
wa hrm:,g' b

Copy As Is Copy with Changes

- Copy As Is will create a new application using the same state and same product type.

- Copy with Changes will prompt you to select the state and product type.
Home - Return to the home page from any page you are in.

New Activity - This will take you to create a new application.

ﬁ gy [ Home | Newacuvity - |
H i J8 TS
Ameritas. UikoGampastiinn

Lifs Compact EZ App

S
Spppeanen

Paper Upload

All
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Preferences - Here you can change some default preferences, add Mobile Access and set your
Redtail username and password.

My Preferences

User Full Nams | Test Agent ® | Send Message Center Emails

User Email Address |Mmford@arnen’=tns.mm |

Default Jurisdiction Ohio L
Default Product Type Life Insurance b
Deefault Time Zone ES5T - Eastern Standard Time W

Page Size for My App. List 25 w

A N N S T R
e
Business Address: Firm Address:

T — o s R E—

NPN Numberl:l State Select Jurisdiction % State Select Jurisdiction %

Log off — To close and log off FireLight, click Log Off on the navigation bar.
A message indicates that you have successfully logged out of the application.
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Start by Selecting the Correct Application

To start a new application, you can either choose the application needed under Start New on the eApply
Home Screen or New Activity found on the Navigation Bar

Start New
Bl Life - Accel UW/Non-Med B Lite - Traditional/EZ APP
[ Application ¢ Paper Upload

Start by selecting the appropriate option to begin your eApply application. You will then be prompted to
select a jurisdiction from the dropdown list. This is used to make sure the correct application pages that are
required for that state and product are included.

e Life - Accel UW/Non-Med - is used for accelerated underwriting, juvenile cases and non-med (insured
over 18 but face amount less than $100,000) for life insurance applications in all states (not available in
New York).

— This is a 2-step process as the HIPPA authorization is at the front of the process and must be signed
before launching underwriting questions.

— This allows Ameritas to order data tools at the same time the application is being completed.

— The Lifestyles and Health sections have reflexive, drill down questions which allows Ameritas to
gather more information during the application process to try to make a decision at the time the
application is submitted. If the client does not qualify for an instant decision, the client will be given
the opportunity to continue with full underwriting.

e Life-Traditional/EZ App — is used for teleunderwriting and traditional underwriting life insurance
applications (not available in New York)

— Traditional Underwriting — Insured over age of 18 and face amount over $100,000
- If Ameritas orders medical requirements, have the ability to schedule the Paramedical exam
within eApply either thru APPS or ExamOne and can choose a day and time for their exam.
These orders will seamlessly connect with the Ameritas underwriting system so results will
connect automatically when completed.

— Teleunderwriting — Insured is over age of 18 and face amount between $100,000 and $5,000,000.
- Ameritas will order all medical requirements thru APPS.
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e Application — Select this option to complete annuity, life application for NY, low band, disability, combo
or term conversion.

— Annuity — used when applying for Income 10 Indexed Annuity or Accumulation 7 Indexed Annuity
(not available in New York)

— Life Insurance — used when applying for Value Plus WL Low Band (10,000 to 24,999), Ameritas Life
Insurance - NY only for Whole Life, Universal Life and/or Term

— Disability — Used when applying for any Cornerstone, Foundation or Fundamental Disability product
— Combo - Used when applying for both a Life and DI product for the state of New York only

— Corporate Forms — Used when applying for a Term Conversion

Life - Accel UW/Non Med

Select this option to complete an accelerated underwriting, juvenile cases and non-med (insured over 18 but
face amount less than $100,000) for life insurance cases in all states (not available in New York).

The HIPPA authorization is at the beginning of the application in order to facilitate the ordering of data
requirements earlier in the process in addition to these advantages: .

¢ Potential for immediate decisions for our accelerated underwriting cases (if the client qualifies).

e By getting data requirements early, including prescription history, we can in some cases have the
system automatically question when there appears to be a discrepancy, and speed up or eliminate the
need for back and forth between underwriting and the agent/client.

e The combination of getting questions (including reflexives) answered and the data tools allow for a more
consistent and potentially quicker underwriting process

Create New Life — Accel UW/Non-Med

Jurisdiction: 6 Ohio v
glf;‘:;t:':t‘-'m"“ Ameritas Ameritas Life Accel UW/Non-Med
Application - Step 1 of 2 (HIPPA
Authorization and Main Application
Details)

1. Select Ameritas Life-Accel UW/Non-Med application — Step 1 of 2 (HIPPA Authorization and Main
Application Details) after selecting Jurisdiction.

e Application will be completed beside the Life and Health questions and during signing ceremony only
the Authorization for insured will be signed.

Once the application is created, the Jurisdiction cannot be edited. The way to change the Jurisdiction will
be to Copy the application.
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2. Once a product and jurisdiction are selected, the next screen will take you to the Required Forms page.
This is a list of forms you will be prompted to complete.

From here, select Create

Ameritas Life Compact Accelerated/Fully UW Application - Step 1 of 2 {HIPPA Authorization and Main Application Details)

=rzx: APPLICATION PREVIEW PAGES BELOW = ===

APPLICATION: Authorization

Click 'Create’ to proceed.

o .
W Create
-

Name: | Sample Client - New Life Compact App| |

[ W o

Enter a name for the application in the pop up box. It is recommended to include the client’s name when
naming the application, as this will be what displays on the home page under Recent Activity and in the list of
applications in the All Activities page.

3. After clicking Create, the Application Wizard Screen will appear.

Stagin Auwo Save Enabled
hrertacly == |
merl BS Sample Client - New Life Compact App &

. 5

= CPTHN Case Cover

Insured Information

LODKUP INSURED IN REDTAIL CRM

Pirafix First Name i Last Name Euffat

[ ~] | || | L [ ]

Date of Sirth B Gender

Ag
=

|5 the Prirnary Insured the palicy owner? O i O ha

|5 the Primary Insured an Active Duty Service Memzer of the O Yoz O MNe
United States Armed Forces?
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4. On the Case Cover Wizard Application Type will be decided.
¢ Accelerated Underwriting — Automated Underwriting Engine

- Insured’s age must be between the ages of 18 and 50, the face amount must be between $100,000
and $2,000,000.

— Insured’s age must be between the ages of 51 and 60, the face amount must be between $100,000
and $1,000,000.

e Full Application — Automated Underwriting Engine
- Insured’s age must be over 18 with face amount between $25,000 and $99,999

— Insured’s age must be between 0-17

5. When all required fields are completed, the Data Entry percentage complete indicator on the status bar
displays 100%, eApply automatically saves the activity, and a notification appears.

The HIPAA Authorization has met the requirements.

You may enler more data
OR Continue to proceed fo the next step.

6. Click Continue to lock the application from any changes being made and move to the Signature Process.

e The only signature being captured at this point will be the Insured’s on the Authorization page only .

o DATA ENTRY

List of Required Signers for Copy of Patricia - GA FUW - GEORGE TALL

F Insured : John Doe
Completed Signatures

7. Once the Insured has signed the Authorization —click Apply.

CPTH Case Cover

HIPAA Authorization is finished.

Insured Information To create a new application, click on APPLY

Thank you for your buziness!
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8. After clicking Apply, select — Ameritas Life — Accel UW/Non-Med application — Step 2 of 2 (Health
and Lifestyle Questions and Final signatures)

e Data from Step 1 is copied over to Step 2 and complete necessary Health and Lifestyle Questions.

e The case could have a decision or let you know the case is being referred on the Underwriter
Consideration Screen.

Create New Application

Jurisdiction: €@ Ohio ~  Product Type: Life v

Life Ameritas Ameritas Life Accel UW/Non-Med

Application - Step 2 of 2 (Health and
Lifestyle Questions and Final
Signatures)

9. All the data entered can be edited in Step 2 except for the Insured’s name, Date of birth and gender
¢ These fields will be grayed out on the case cover
e [f name change is needed, go back to Step 1 and Copy Activity
— Step 1 will have the Copy Activity under Other Actions
— Step 2 will not be able to be copied

BRSES ZaRRats
L EER

CONTINUE

— CPT Case Cover
Insured Information
Prreix First Name 0] Last Mame Suffz
» Alyzza [Fay R
Date of Sirth Age Gender
= Femzle W

10.Health & Life Questionnaires will need to be completed.

e To launch the underwriting questions — click blue button Complete Health & Lifestyle Questionnaires

LN AN T
— 9%

CONTINUE

1 ) m:—:tmu;&_ (3) At -

=~ Health & Life Questionnaires d{)

Health & Lifestyle Questionnaires

There Is a new way to fill out your questionnalres

Clicking the "Complele Heallh & Lifeslyle Queslionnaires’ bullon below will launch a pupup window conlaining our Health and Lifeslyle
Questionnaires. You can save and come back to these questionnaires by clicking the 'Close’ button at the bottom of the popup window.

COMPLETE HEALTH & LIFESTYLE QUESTIONNAIRES

O INFORMATIONAL ONLY: Please click the button above to complete required questionnaires
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Underwriting Questions

patricia doe ~

Used tobacco or nicotine products in any form
g2 within the last five years?
< Height/Weight
o Pragnancy
has been: declined, postponed, rated, modified; or
had any such Insurance canceled or a renewal
< General Health History 2 premium refused?

o Gaeneral Health History 1

o General Health History 3
Received or claimed: indemnity, benefits, or a

payment for any injury, sickness or impaired
condition within the last five years?

< General Health History 4

Ever made any flights, or intend to within the next
two years, as: a pllot, student pilot, or crew
member of any aircraft?

Eeen convicted of a moving traffic violation, had
any traffic accidents In which you were found to be
at fault, or had a driver's license revoked or
suspended within the past five years?

Ever applied for insurance or reinstatement which \
J

11. Underwriting questions will launch and the reflective questions will need to be completed.

Has the person proposed for coverage:

") Na

\‘:. No

- -

.

e Complete all of the underwriting questions. When all questions have been completed on the screen,

the bubble next to the screen name will be filled in green

e After completing all questions and clicking Close the system/back office response will provide a status

message in red.

Back Office Response:
Questions not complete:

Please click the Complete Health and Lifestyle Questionnalres button again to
lock the application and render a decision.

OK

Back Office Response:

Decision not yet available: either the questions are not complete or the system is still
processing.

Please click the Complete Health and Lifestyle Questionnaires button again to
lock the application and render a decision.

OK

X

be locked.

12. Once all questions have been completed all data that have been entered within the application will

e |f data needs to be edited within the application — on the Health & Life Questionnaires screen, click blue

button Unlock Pre-Underwriting Application Questions.

® The Underwriting question will not be cleared out

e Once the edits are complete, return back to the Health & Life Questionnaires screen, click blue button

Complete Health & Lifestyle Questionnaires

For financial professional use only. Not for use with clients.
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¢ \When the Under Question window relaunches — click Close and the application will return back
to locked

1 R D @D © o= | conmue

Health & Life Questionnaires

ATTENTION G

Health & Lifestyle Questionnaires The data entered in the application has been locked. If changes are needed, please

to tha Health and Lifestyle Questionnalres screan and click Unlock Pre-

I.Ilr?derwﬂﬂng .I:I:)pllcatlon Questions. When you are finished making changes,
ere Is a new way to fill out your questionnaires click Complete Health and L ta lock the apy 1, and

click CLOSE".
ank you for complating your Health & Lifestyle Questi fres. The p writing inf
ocked If you need to unlock & updats thes information or you need to edit the Health & Lifestyle Cuey 0K
all unleck the pre-underwnting data and display the "Compare Health & Lifestyle Questionnaines’ bult

UNLOCK PRE-UNDERWRITING APPLICATION OUESTIONS

13. On the Underwriting Consideration Attention screen a message will display advising if the application
needs to be referred or if the insured does not qualify for accelerate underwriting

¢ |n this example, the message advised an Underwriting decision

— Click Yes — move on to finish the application.

— Click No — Application will not be able to be finished and will be withdrawn.

AL 2 A A
Q@ uzmy S @ scuiG (O -uizc U | conTinue

Underwriting Consideration

ATTENTION

Congratulstions! Your application has been approved as Standard Non-Tobacoo. Te submit wour application and proceed with the issue process, click
¥es. To cance! and withdraw your application, click Mo.

O Yes O Na

Thiz zporoval is subject to product parameters, which may include mistions bassd on maximurm age and term duration

e |n this example, the message advised that the case was referred to an underwriter to review before making
a decision

— Click Yes — move on to finish the Application

— Click No — Application will not be able to be finished and will be withdrawn

ou;fma.‘n;; —' @r-n— .L»j_ @F AL/ -

Underwriting Consideration

CONTINUE

ATTENTION

Thank you for choosing Ameritas for yeur life insurance needs. Based on information chtsined, wour application will be referred to an undenwriter for additional
review. To procesd with the application process, click Yes. To cancel and withdraw your application, click No.

O\’Es OND

* |n this example, the message advises that the insured does not qualify for accelerated underwriting and it is
being referred to underwriting to review before making a decision.

— Click Yes — move on to finish the Application

— Click No — Application will not be able to be finished and will be withdrawn
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o st 3 ’-D Sl @ FINALIZE

Underwriting Consideration

ATTENTION

Thank you for choosing Amerilas for your ife insurance needs. Baced on information oblained during the application process, your appiication does not qualify for
Acceleration. We will need a paramedical exam and labs to continue with the undenwniting process. To proceed with your application, dlick Yes. To cancel and
WHNGraw your application, cick IN.

() Yes (@1 N

D Fequired

14. Paramedical Scheduling

If the case has been referred and Yes was selected on the Attention screen to continue you can
schedule paramedical thru ExamOne or APPS.

Question — Would you like to order a paramed exam at this time? — if answered Yes then can continue to
select the vendor, date and time for the Exam.

P

Underwriting Consideration

ATTENTION

“Thank you for choosing Ameritas for your life insurance needs. Based on information obtained during the application process, your apphcation does not gualify for
Acoeleration. We will need a paramedical exam and labs o continue with the undenwriting process. To proceed with your application, click Yes. To cancel and
withdraw your application, cick Mo.

.é Yes (_JNe
Would you Bz to order a paramed exam at this @ Yes i BL
fime? =
Paramed Scheduling
Prefemed Wendor

Pleise saluct prefarred vender:

Paramed ExamOne

Wiould you prefer & mobiie examiner visit you or wouwd you prefer to wisit 3 O Mobds Exam O Quest Faciity
Quest Dizgnestics faciliy?

Start Dat End Date
Please select date range to see available appointment times for the | = | I =

paramed exam:

Response - ParamedMessage

EECTEE B
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Wizard screen features

Currently our life and disability add and annuity product applications are in a “wizard” type format. This means
that only the questions that need to be answered are pulled in, based on how you answer previous questions.

Required Form Fields: Required fields will be highlighted in blue or green. Green fields can only be
completed or edited by the Agent while blue fields can be completed by the Agent or Client via Client Fill or

Client Fill and Sign.

All white fields are optional or if was required was satisfied.

CONTINUE

233505
Amerltasﬁ New Life Compact App - Ameritas Life Compact Accelerat... #
o Ly ;;aniz ) @ g;@m‘;wﬁé_ @ FllAlps _
= CPTN Case Cover
Date of Bidth Age Gondor
&= ¥
s thve Prirmary nsued the palicy awrer? Qv Om
s the Brimary Indured an Active Duty Service Member of the Dves (Do
United States Amed Forces?
Products

Amount

Uriversal Life

Display Instructions Balloon: The red balloon in the upper right corner will highlight and display instructions
on any fields still required on that page when you click on it. That balloon will not disappear until all required

fields on that page are completed fully and accurately.

o DS EN 2Y,
I 4T

Insured Personal Information

CJopETE  Jopmres

CONTINUE

Prefix Flrst Name Ml Lt N
w Jane Kicid

Date of Birth Age Gendar

01/01/13865 a9 v

0 Required (OFFL...

Suffix

Identification Type

I v]

0 requiren

Tooltip Text: When you click into a field, a tooltip text will populate and aid in formatting instructions for

that field.

Please enter numenc value
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Screen Controls: You can use the following navigation tools to get to other sections of the application. You

can jump through several pages filling in information as it becomes available.

You do not need to complete the form pages in sequential order.

e Click the previous and next blue boxes on the page to move through the pages of the application.

Residency Information

Place of Birth:

O ves Ore

U.5. Resident

O i O Mo

Aae you a LS. Cilizen?

@

e For improved visibility, the position of the wizard scroll bar is on the right
of the data entry area and a scroll indicator icon appears next to the
scroll bar when data is below @ or above (®) the visible data entry
area.

e (Click the double down arrows in the top left corner of the blue header
under Data Entry to view all the wizard screens. Sections with the D
do not require any additional information to be entered. Sections
with the icon 4 still require information to be completed. You can jump
to a section by clicking on it or you can click the arrows again to close
this list.

For financial professional use only. Not for use with clients.
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CPTN Case Cover

A\ cPTcasecover

p CPT Agent Information

[ £\ Agentinformation

CPTN Insuied

£\ CPTinsured

CH | Prmary Benenciary

A\ cPTPrimary Beneficiary

F CPTN Policy Details - Whole Life

[ A cPrPolicy Details - whole Life

CPTN Payor

A\ cPTPayor

CPTN Financial Info

A\ CPTFinancial Info

CPTN Producer Statement

A CPT Producer Statement
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Percentage Complete Indicator: In the upper left corner, there is a percentage complete indicator. This
will display the percentage of completed required data in the application to meet the minimum amount of
information to get to complete status and be able to capture signatures.

If you click on the percentage indicator, you will get a list of required fields that remain to be completed. Click
the X on the lower left corner to close the required fields list.

DASL 2aF Tt S %, @
] 99%

Electronic Consent & Delivery I
Disclosures/Electronic Consent and

Delivery Disclosures - This is a required

field.
Electronic Consent & Delivery il
Disclosures/Electronic Consent and of
Delivery Disclosures - This is a required 152
field.

Electronic Consent & Delivery
Disclosures/Electronic Consent and
Delivery Disclosures - This is a required

field. -

CPT Health & Life Questionnaires/CPT
Health & Lifestyle Questionnaires - The
Health and Lifestyle Questionnaires must
be completed before continuing.

CPT Health & Life Questionnaires/CPT
Health & Lifestyle Questionnaires -
Please click the '"Complete Health and
Lifestyle Questionnaire’ blue bar above.

pl P T T o S V|

Application Navigation Bar Features:

Save: if you do not have all of the information to complete the application, Firelight Auto Save can save your

progress and then return to the application as often as necessary to complete the application. Firelight stores
saved activities for up to 6 months. Click on activity in the Recent Activity list on the Home page or click All

Activities on the navigation bar to access the saved activities on the All Activities page.

For financial professional use only. Not for use with clients. Page 21 of 40



e Other Actions: Use the other actions menu to perform additional tasks such as:

i S NETD

Rename/Summary

Display/Print PDF
History
Documents
Requests

Manage Optional Forms
Request Client to Fill App
Request Client to Fill & Sign

Copy Activity

— Rename/Summary — This pulls up a small window that shows the name of the application. You can
rename the app in this screen by typing your changes in the Application Name Box and then clicking
the save button in the right corner. This screen also displays other information pertaining to the
application as seen below:

Activity Summary
Name |Appncatlon for Copy of Patricia Test Ohio | m

Status Data Entry

Carrier Ameritas
Ameritas Life Comg:lcl!\ccclcratcd-‘Fully uw

Product Application - Step 2 of 2 (Health and Litestyle
Uuestions and Final Signaturas)

Activity Name Application

Jurisdiction Ohlo

Policy Number G407AMAZ4020264567

Frrors on Forms Yes

Created 2212024

1 asr Updatad 252024

CLOSE

- Display/Print PDF — This task allows you to view, save and print selected documents from the
application package by clicking Print Selected Documents.

Select Documents to Print

N

&/ Check/Uncheck Al

v Application Form * % x % * APPLICATION PREVI .. &
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- History — This task allows you to view the history of the application as shown below.

Data Entry Applic ation ‘Copy of Copy of Mary Smith - Term’ was
unlocked and the status changed from Locked to
Unlocked ‘Data Entry’ by ‘Amentas Agent’

S23/2018 1:03:53 PM EST

Pending Signatures ‘Ameritas Agent’ locked down application | of
Copy of Mary Smith - Term' from further edlcggé The
Locked application is now ready for signature and review
processing
5/18/2018 10.55:48 AM EST
Data Entry Applic ation was updated by ‘Amentas Agent’
Updated

5/16/2018 10:55:46 AM EST

Data Entry Application was updated by ‘Amentas Agent’

Updated

&/18/2018 10:55:46 AM EST

Data Entry Confirmation Number 6407AMA 18051823758 was
assigned to the application by the Back Office

Back Office Message provider

51872018 10:52:24 AM EST .

- Documents — This task allows you to attach additional documents to the application from your
computer. Here you can add things such as exams, illustrations, or any other documents you feel
need to be attached.

Uploaded Documents

APPLICATION. Authorizalion APPLICATION. Authorization View
***** APPLICATION PREVIEW PAGES ***** APPLICATION PREVIEW PAGES Vi
BELOW === BELOW === = iew
Add Supplemental Document
Document Type
| lllustration ~ |

- Requests — This feature lists all the completed or outstanding requests for this application. Use the
Requests feature to view any signature request or requests for the client to complete the application.
In the Application Requests screen, click cancel to cancel and remove any pending requests.

Pending Requested On: 5/23/2018 4:13:53 PM EST
Request: Form Fill Request Sent to Client

Full Name: Jane Smith
Email: L2ne@gmail com

- Request client to fill app — allows the client to supply missing information for required fields. When
the client clicks or taps Complete/Logoff followed by Submit and logoff, the application goes back
to the agent.

- Request client to fill & sign — allows the client to supply missing information for required fields and
to sign the completed application in one session.
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The application goes back to the Agent after it is signed by the client or if they choose to Complete/
Logoff the application.

- Copy Activity — Within an activity on the Other Actions menu, click Copy Activity to make a copy
of the open activity. Enter a new name for the copy of the activity and click OK on the Copy Activity
dialog box for the applicable activity. The copy is saved to the Recent Activity Tab list on the Home
page and to the All Activities page.

Request client to fill application

Use the Request Client to Fill App function to send an email to the client to request information to
be completed.

1. On the navigation bar, select Other Actions and then click Request Client to Fill App. The system
populates the matching fields with the data that you added to the activity

2. On the Left side of the email request screen, first select Signer Type and then fill in the Recipient Name,
Recipient Email, Your Name (agent’s name to display in the email that is sent to the client), Your Email
(agent’s email), Client Last 4 Digits of SSN, and Client Birth Date. (DOB and SSN are required here for
client verification purposes).

3. Once all fields are completed, you can see the system-generated email on the right. You can click in this
and make any changes to the Subject or Message fields if needed.

4. Click Send Email Request, and the system will automatically send an email to the client with a passcode
for verification purposes, and a second email with the link to the application.

5. Click Generate Link Without Email, feature allows the agent to generate a link to a firelight website link
and displays it at the bottom of the page. This allows the agent to copy the link and paste in their own
email or send via phone or text.

Request Clients to Complete Filling the Application

products that help to enable a life that's rich in family, happiness,
and financial gacurity.

* Client Last 4 Digils of
35N/Government ID: | 1234

If you use "Send Email Request’, your recipient will receive an email ge with i ions to lete the electronic application process.
Signer Type' Select Signer Type v Subjact | Application for Copy of Patricia Test Ohio Compact - Please |
Recipient Name: | Jane Doe B | ;v
Message: |paar <CI IFNT_NAMF> 2
Recipient Email: | ameritas{@ameritas.com | Thank you for choosing Ameritas® tor your insurance neads.
Your application has been submitted clectronically for
processing.
Your Name: | Ameritas Agent |
Ameritas® helps pul wony behind and the fulure ahead by
Your Email | ameritas@ameritas.com | offering hest-In-class Insurance, retirement and Investmant

* Client Birth Date: | 01/01/1985

* These values will nol shuw in email.

Send Email Request Generate Link Without Email
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Client to fill app (client steps)

The client will receive an email with a link to the application. (See below example).

New Life - Accel UW/Non-Med - Ameritas Life Accel UW/Non-Med Application - Step 1 of 2 (HIPPA Authorization and Ma...
@ 3 Reply | % ReplyAl | —¥ Foward | K

Test Agent <no-reply@firekighteapp.com=
Te @ Patrica Rands Tue 3/5
Rtetion Pulicy - Af Eagi 3/5/2025

meries -« nbox {1 yeer)

Exermal Emad - Use Caution
Dl Vidued Clieri,

Thark you for providing your cient information.
and consents.

Inorder 4 dlick the fink at 1l f the emal. ¥ou will b

Please use vour birth date and the last 4 digits of vour 55N to login,

Sircorely,

Test Agert

Toview ed - Aderitas Life Accel ed Appl w10l 2| ek on B 11, safehinks, protestion sutiook comy
e 5 2F wyeps Freliahten oo comda ST (00970 Has cor I 0k P Th26ATL 20D PO FUR R4S 38 THETIT6104%
FCUAknown 7 CTWEpSGsh I e WM o oa W DAL o Sl iLC 81 VD0 OO Bacdatey 2frf LR St [ . enter the last 4
digits of your 55N, and birth date. if not P ¥ d pasl

1. The client will select the blue underlined Link, and the application system will open in their
internet browser.

2. They will be asked to enter the last 4 digits of their social security number and date of birth to access
the application (must match what the agent entered on the email request page). Or, they can verify their
identity by entering the Passcode provided in the first email sent to the client.

Last 4 Digits of SSN/Govermment ID: [

Birth Date (MM/DDYYYY):. [

OR

Passcode |

Questions and Support

3. Once client has successfully signed in, they are now able to complete their information.
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4. If client clicks on Alerts, they will get a list of required fields that remain to be completed. Click the X on the
lower left corner to close the required fields.

=
Ameritas ﬁ “7%7 Application for Copy of Patricia Test Ohic Compact

| @aens | | Print

CPT Case Cover
Flactronlc Consent & Dalivary
Disclosures/Electionic Consent and

Delivery Disclosures - This is a required ‘
Tiodd.

Elsctronic Consent & Dalivary
Disclosurea/Electronic Consent and
Delivery Disclosures - This is a required Ml Last Nama Sl
fiedd. Hay w

Electronic Consent & Delivery
Disclosures/Electronic Consent and
Delivery Disclosures - This is & required
field.

CPT Health & Life Questionnaines/CPT
Health & Litestyla Questionnaires - The
Heahth and Lifestyle Questionnaines must
b completed before continuing.

& e No
CFT Health & Life Questionnaines/CPT
Health & Lifestyle Questionnaires -
Plaasa click the Complate Haalh and
Lifestyle Questionnaire’ blue bar shove, o Yer i Me

5. They will then get a pop up window with the option to Submit and Logoff or Save - Finish Later.
While the client has the application, the application is locked and not able to be changed by the agency.
Before the application can be unlocked for the agent to make additional changes or see what the
client completed, the client must select Submit and logoff.

Complete Activity

If you select “ Submit and logoff”, you will not be able to come back to make
additional changes.

If you select “Save - Finish later” you will be able to come back to make additional
changes.

CANCEL SUBMIT AND LOGOFF

6. Once they submit and logoff, they will get a message saying their actions are complete and no further
steps are needed. The agent will now be able to access the application once they login to eApply.
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Pending request

Agents can view any pending request that has been sent to the client and send reminders.

e When a request is pending, the agent will receive a Pending Request notification window (below).

Pending Requests

Request Type: Client Fill Application Insured

Send Reminder to jane doe
Recipient: jane doe p
Email Sent To: prands@ameritas.com Send Passcode to jane doe's Cell Phone
Create Date: 2/16/2020 Send Passcode to jane doe's email
Passcode: y2vriknu
Cancel Request

CLOSE

e The agent can use Send Reminder to {client name} to send an email reminder to the client that they have
a pending request. The link to eApply will be in this email as well.

Message

From Name

Ameritas Agent ‘

From Addrass

|tmumtordi@amentas.com ‘

To Name

|Alyssa Kay ‘

To Address

prandsi@ameritas.com ‘

Sublect

|Application for Copy of Patricia Test Ohio Compact - Please complete filling

Meszane

Dear Alyssa Kay, -

Thank you for choosing Ameritas® for your insurance needs Your
|application has heen submitted electronically for processing

Ameritas® helps put worry hehind and the future ahead by offering
hest-in-class insurance, refiremaent and invesiment products that help to
cnable a life that's rich in family, happiness, and financial security.

e You can also Send Passcode to {client name} Cell Phone or Send Passcode to {client name} Email.
This creates a new passcode in case they cannot verify using their social and DOB and have misplaced
the Passcode originally sent.

e You also have the option to Cancel this Request. When you click on this option, you will get a
confirmation dialog asking if you are sure you want to cancel the request.
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Unlock application

When a request has been sent to the client to complete the application or the signing process has been
begun, the application is locked from being revised.

Unlocking an activity will revoke all previously captured signatures for the activity. When an activity is in review
by a reviewer, the agent cannot unlock the activity. When a form or wizard activity status is “In Pre-Submit
Review” or “In Review”, the Unlock Application (forms) and the Unlock (wizards) option is disabled on the
Other Actions menu. When an activity is locked by the reviewer and the application is opened by the agent/
user in FireLight, a message appears with text, “Application is locked for review.”

e The boxes will be grayed out when they are locked (see below).

Insured Personal Information

Prefix First Name Middla Name Last Name Suffoe Date of Birth Age
jane doe L) 01i01/1885 35

Gendar Idantification Typa Insured poreonal representative or legal guardian

Female d NIA ¥ ot Applicable

e While the application is Locked, you can unlock the application by going to Other Actions and selecting
Unlock Application. This feature only shows in the other actions menu when the application is locked.

e \When you select to unlock an application, you will get a warning message. Any signatures or information
entered on the client’s end will be lost and must start from the beginning of the process again.

Unlock Activity

Unlocking the application will allow the application to be revised.

Unlocking the application will revoke all previously captured signatures and
reviews for this application.

All signatures and review processes will need to start from the beginning.

CANCEL UNLOCK ACTIVITY
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Signatures

In order for the Data Entry to get to 100% to move to signatures, need to select Accept e-signature under
Electronic Signature Consent.

Electronic Signature Consent

You are not requirad 1 sign elecironically Pleass indicata it you aceapl or decling a-signat I e-sig is declined, the signed application must be
uploaded via the paper upload option in eApply.
O Accapt a-Slignature O Decling a-Signature

End of Application ®

-

When an application reaches 100% complete, a pop up ask if you want to enter more data or continue to

the next step.

Case Cover

All required fields are complete.
You may enter more data
or continue to the next step.

1. Clicking Continue will lock the application from any changes being made and move you to the
signature process

2. When using E-Signatures, the next screen will display a list of required signatures. You can obtain
the signatures in any order. The agent’s signature can be done before or after all signatures are done.
Note: The application will be locked upon making the choice to use E-Signatures. If you need to unlock
the application for additional information, you will have to unlock the application (see page 22).

s © -

¥ Insured : jane doe

Completed Signatures
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3. Choose a method to obtain the Client’s signature.

- Sign Now should be utilized when the client is physically with you and is ready to sign.

- Send Email Request should be used when you want to send the request remotely via email.

Client Signature Choice

Please indicate below the method you would like to use to obtain the client signature

m P

When signing now

1. After clicking Sign Now on the Client Signature Choice page, enter information in the following Agent
and Client Identification Verification sections. Select a Form of Identification in the list and then enter
client information accordingly. The Birth Date field requires the client birth date in the format mm/dd/yyyy

o FON ENTRY

Nawe | Tabitha Sullvan

Lant & Dagpts of SENGovemment (D o101

Beth Date Q101980

Emal Addess | Labitha.sullivangiamenitas.co

m
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2. After filling in the information, click Verified to proceed. Click Cancel to return to the Signatures page
without the Client signature. Click Back to Application on the upper right to return to the application
without capturing signatures.

Signing process

1. Before the system will allow the applicant to sign or initial a page, they must review ALL pages. If there are
more than one page, you must arrow through all pages before the system will allow you to move forward.

e SIGNATURES

Insured Initial

Before signing, you must review all pages of each of the 1 documents below,
Please click the L below to p d

APPLICATION: Customer Electronic Consenl

Initials are required in this document sst.

Amerttas %)

Ameritas Life Insurance Corp.
Ameritas Life Insurance Corp. of New York

o DATA ENTRY SIGNATURES o FINALIZE

Insured : Joey Thing Initial

Before signing, you must review all pages of each of the 1 documents below.
Please click the buttons below to proceed.

APPLICATION: Customes Flectionic Consent

Initials are required in this documant set.

APPLICATION: Customer Electronic Consent ] Page 3 of 3

Yes. To access and retain the Required D and Other D sent or made available to you
electronically by Ameritas® you must have access to a compuder with an Internel connection. You must be able to
send and receive f-mails, and be ahle o save the Req) and nther [ tn a storage devce for
later ref or have the d to a printer so you can print out such documents.
PLEASE PRINT OR SAVE A COPY OF THIS CONSENT NOW FOR FUTURE REFERENCE.
D XK |l have successfully printed and saved a copy of this Consent

I have CAREFULLY read this C nt and accept it ily and with full knowledge and understanding of
fts terms and conditions. 1 have read this Consent using F el and s ofiy that enahles
access and retention as described above.

|Z| I Consent |:] | Do Not

Consent
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The Client enters his or her initials in the text box on the Please enter your initials dialog and clicks
OK. Optionally, the Client can click Cancel to not capture initials and halt the document review and

consent process.

Please enter your initials

By signing your initials, you declare that you have read each
question/section, understood and agreed with the statement.

o JW concei

2. The Client clicks a document button to open the document. The Signature page displays the first form
within the order’s package of forms that requires the Client’s signature. The Client reviews all of the pages
in the document by clicking the forward and back buttons to move to the next and previous pages in the
document. The Client selects the check box for | have reviewed and agree with the terms expressed

within this document.

Before signing, you must review all pages of each of the 8 documents below.
Please click the buttons below to proceed.

* APPLICATION: Agresment VA
APPLICATION: Authorization - VA
APPLICATION: HIV Consent Form VA

APPLICATION: Terminal lliness Accelerated Henefit Hider

APPLICATION: Electronic Fund Transfer (EFT)

APPLICATION: Replacement Notice - VA

APPLICATION: Electronic Signature and Delivery Disclosures

APPLICATION: Customer Electronic Consent

have reviewed and agres with the lerms expressed within this document,

Application for Insurance Agreement

For financial professional use only. Not for use with clients.

Page 32 of 40



3. A green check mark appears next to the reviewed and consented documents.

The Client repeats the review and consent process for all remaining documents.

Before signing, you must review all pages of each of the 8 documents below.
Please click the buttons below to proceed.

APPLICATION: Main Application

APPLICATION: HIV Consent Form OH

v
v

APPIICATION: | “erlification

APPLICATION: Accelerated Death Benefit for Chronic, Critical and Terminal lliness Rider Disclosure

APPLICATION: Terminal lliness Accelerated Benefit Rider

APPLICATION: Clectronic Signature and Delivery Disclosures

4. When the Client has reviewed and approved all documents, the Capture Electronic Signatures page
opens. The Client enters their information.

5. There are two signature options. They can type their name:

Capture Electronic Signature
Tegm Pl Harm | Jow Rewih by | Cimuanmai, G

Me  Virginee . Toskiy's Tk | 4T7T0TE

Nigny 1o Whim guasd b cvesrvishe e Sl moviget

Joe Smit
0= R ==

6. Or they can use a stylus signature on a tablet or touch screen:

o DATA ENTRY. = SIGNATURES e FINALIZE

Capture Electronic Signature

State:  Virginia e Today's Date: | 2/6/2024

ERT on this pad to override the text script

C R Spadine

m . CEg
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The Client clicks one of the following:
- 1 Consent to authorize the signature.
- | Decline to decline the signature.
- Cancel to cancel the signature process and return to the List of Required Signers page.

- Clear Signature to clear the signature and use the text script.

Email signature request

e |f the client is not present and would prefer to sign using a secure web site, click Send Email Request.

Client Signature Choice

Please indic st below the method you would like 10 use 10 obtan the clent sigrature

1. Next, enter information in the following form and click Send Email Request. In the email, the client is
instructed to click the provided URL link, enter a passcode or the last 4 of their SSN and birth date to
access and complete the e-signature process for the application.

a.You can also Generate Link Without Email and copy and paste the link into your own created email
to the client.

e o~

Send Email To Insured : jane doa To Request Signaturas

Your signes will recave an el message wilh INEruchons 1o compiata B sleclrons: BPEICEHoN POCRSS.

Subjoct | Capy of Copy of test ny - Please complete your signature
Dear |[CLIENT_NAME|,

Sagnar Ermi mall.com
wear Erm id@g Thank you for ehosing Ameritas® for your insurancs resds. Your

- application has bean submitad slectronically for processing.

Signer Name: |iunu doa

Your Nam Agant
Amaritas® helps put worry behind and the future ahead by offering

besl-in-class insurance, retirement and irvestmant products that
Your Email prands@ameritas.com heilg 1o anable a fif that's rich in family, happiness, and financial

Rocurty
* Signar Last 4 Digits of |'

I

I

SSNiGavemmant IO 1234
Mossage: 10 finalize tha appication prosess, pleaa provide your skectronic
* Signar Birth Date: 0110111985

* Thess warises Wil £l shw in ema

B Send Email Request Generate Link Without Email

2. When you send the email request, the application will be locked, and a request window will display
showing that request. From there you can send reminders to the client and cancel the signature request.

Insured

Pending Request

Request Type: Electronic Signature Insured

Recipient: Jaff Jones Send Passcods 1o Jolf Jones's Cell
Emall Sent tabitha sulvan@ameritas. com Phone
Oty 7212015 £41.36 1M Send Passcods to Jeff Jones's Email

Passcode: 2QTkRpmA 3
Cancel this request

For financial professional use only. Not for use with clients. Page 34 of 40



Emailed signature request (client process)

The client will receive an email with a link to the application. (see below example).

Bohn Smith - Term test - Please complete Tiling your application
Agent Mary

» Wadnassuy, July 18, 2018 05440
To: tabdha suSvanG amertas.com

1. The client will select the blue underlined Link, and the application system will open in their internet browser.

2. They will be asked to enter the last 4 of their social security number and date of birth to access the
application (must match what the agent entered on the email request page). They can also verify their
identity by entering the Passcode provided in the first email sent to the client.

Last 4 Digts of SSN/Govemment ID: |

Birth Date (MM/DDIYYYY)

OR

3. Once they verify who they are, they will be taken to the following screen where they can View Application
in a PDF format, Sign Application, or Contact Agent by sending a message to the agent’s Messages.

[
| Sign Activity
| 14

PDF
% Review Documents
P

Contact Agent

4. Once they select Sign Application, they will follow the steps of the Signing Process (page 24).

For financial professional use only. Not for use with clients. Page 35 of 40



Producer signature

Before the application can be finalized, the producer must sign. Click Producer under required signatures.

o DATA ENTRY
Federal Regulations and Definitions List of Required Signers
ELEC p
K il

Inaured : client Tavans Ohbo e Sign

1. The producer will then be taken to the signing process. They can Confirm all documents without
reviewing individually at the review process by checking the check box.

Fraducer Signaturs

Belore signing. you must review all pages of each of the 4 documents below.
Please click the buttons below to proceed.

1 b twbaawest @ agrse Wt i basmm e pre kand mirsin this docusent

Caabem all doc mrarts weihcut reviewng el sty

Today's Come | 411042010

Nigm o Sary gt by it ther e sripe

3. On the Agent On-Site Electronic Signatures page, enter the Agent information. Agent Full Name will
get inserted into the signature pad. To override this, click in the signature block and simply sign on the
pad. To clear the signature and use text script, click Clear Signature.

Once the signing process is complete and the producer selects | Consent, you will then be ready to Finalize
the application.
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Finalize and submit application

Once all signatures have been captured, you will be taken back to the application and a pop up will indicate
that you have finished 2 of the 3 steps.

e SIGHNATURES

Insured

Finished 2 of 3 Steps. Please Continue.

Dute of Be® Ao e
01021989 Fa) Female

Social SecurtyTax ID No Identification Driver's Liconse/Govemment Issued Picturs

e To submit the application to the new business team, you must first finalize the application.
1. Click on Continue in the upper right-hand corner.

2. The pop up message shown below will display.

Confirmation Dialog

Application will be submitted.
No further edits will be allowed.

Are you sure?

3. Once you confirm you want to submit the application, you can select Yes. This will complete the
application and no further action is needed.

e SIGNATURES
Insured
IN Application has been transmitted successfully.
' To print or view the application, history, or documents, select Other Actions.
15t
* Thank you for your business!
|Close]
mary
s
123456788 Driver's License ghsss State: OH
Home Addmss Ciy State 2Zipcode Years s Address
123 main strest cincinnati oH 45030 4
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Mobile offline access

The mobile offline capability feature allows you to save an application while you’re online, then access it
later when you don’t have internet access.

Additional Information:

To take advantage of this feature, you will need to install the Firelight software. Firelight software is available
for windows only — not Apple or MAC. Once installed, you can access the offline portal from your computer
start menu — All Programs > Insurance Technologies folder > Firelight Console.

b Insurance Technologies
& Firelight Console (Prod) 2.11.0.97 or
FireLight Conscle (Prod) 2.11.097
b Java
b Life Portraits ES
b Lotus Applications
'ui] Lotus Applications
& Lotus Notes Web

b Maintenance
L MeAfaa

You must first start the application while online, then save it. You can then “check it out” to use in the
offline mode. You can send the completed application to us electronically, using your normal process, once
you return to an online environment.

The following information provides instructions to install Firelight, add multiple devices and reset passwords.

Installation Instructions

Follow these step-by-step instructions to install the Firelight Console to your device (tablet, laptop, etc.) and
enable you to work on applications while you are disconnected from the Internet.

Login to eApply then click on “My Preferences.”

1. Click or tap the Add New Device button to get an Access PIN.

2. Click or tap the Send PIN button.
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3. Enter your Name and Email and click or tap the OK button to send the Access PIN to your

email address.

Name. | ISmith-FL

Emaull:' ithei P SR O T e

4. Click the Windows Install button.

5. In the notification bar at the bottom of the FireLight window, click Run.

6. On the Security Warning dialog box, click the Install button.

Apphcation intall - Secunty Warning x

D yons wmnt b imatall Ehis. appalicationt g

s
Eeel aght Congote (OF 78 280 108

Fromm (Hower ower the slrung bekow 10 see the full domam):

furchght muwranc etechnologees com
Publinhes:
it Trvhnvkege LG
—
J[- Whike appiations from Ihe INtemet Can be wichul They (an potenlally Aarm your (ompute If
yOu B RSt Brust Bhe source &8 Aot install e software biorr information

7. Enter the Access PIN (sent to your email) and the Device Name (name you would like to use for your
tablet, laptop, etc.) and click the Continue button.

Thank you for installing FireLight Console
e your ACcess .':" and Devce r‘_.‘.l-‘.
Access PIN | 1903-7353-60T1

Device Name jsmith-Fl]

Continue «
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8. Enter an 8-digit Password (must include at least 1 number, 1 symbol and 1 uppercase), re-enter the
Password, and click the Login button to start the Console.

NOTE: The Password is required to log on to Firelight.

FireLight

Please enter a 4 digit numeric password to use for authentication.

Device Name: jsmith-FL
PASSWORD

RE-ENTER PASSWORD

-

a. If an Invalid Password dialog box appears, click OK to close the dialog box and then enter a valid

b. Password, re-enter the Password and click the Login button.

Invalid Password

The Password cannot contain more than 3 sequencial or reverse sequential

characters.
@
C. FireLight starts and displays your active applications in the On Server section of the Console.

When ready to exit Firelight, click the menu button on the upper left and click Exit.

NOTE: In FireLight, the Mobile Access section displays the status and provides a button to enable you to
reset your password.

Mobile Access

#

i & App Store
Status

Wipe Device Reset Password
Last Connecled on: 04/28/2016 3:24 PM
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Reset password

If you forget your Firelight Password or the Password expires, you can initiate a Reset Password

from FireLight.

1. Click the Reset Password button.

Mobile Access

Status
Last Connected on: 1021/2014 924 PM

Add New Device ® F‘\[.J.pSTUI(_’ Windows Install

2. Click OK on the Password Reset dialog box.

Password Reset

Do you want to do a Password Reset for this device?

3. You will need to reset your Password the next time you log on.

4. The next time you log on, the following message will display:

- FireLight

Yo Password Reset
Pl
Th{ Your password has been reset from the server. You must enter pe.
a new password.

Click OK to reset your password.

Login

5. You will be prompted to provide the following:

FireLight'

Your password has been reset.
Please enter a 8 character password.
The password must have at least 1 numbers, 1 symbols and 1 uppercase.

Device Name: JV
PASSWORD

RE-ENTER PASSWORD |

Login
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RedTail

RedTail is a web-based CRM database that can be used with eApply. If you have a subscription with RedTall,
you will need to have your username and password saved under Preference.

CRM Preferences |

CRM Redtail v User Name ‘ eApply_Redtail Password ‘ -------

Save

1. On the case cover page, click “Lookup Insured in Redtail CRM.”

Insured Information

LOOKUP INSURED IN REDTAIL CRM

2. On any page requiring client information, the RedTail button will be in the upper right corner. You can click
this link on any page requiring client info (Insured, Primary Beneficiary, Owner, etc..) and a search box
window will populate.

T e e e N O S e .@

My Contacts [EEFNSIEN * ABCDEFGHIJKLMNOPQRSTUVWXY?Z

3. Once you find your client, you can click on their name, and all their information that you have for them,
that is formatted correctly, will be pulled into the application.

How to send paper applications and forms
electronically

Paper applications, forms and service-related documents can be submitted electronically by referring to the
instructions included in these guides:

How to Send Paper
Applications Electronically

How to Submit a Service or Policy
Change Form Electronically

(UN5621) (UN5682)
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