
 

The Lincoln Leader contains product and business implementation information for Lincoln fixed, fixed indexed and income annuities.  
Products and features are subject to state and firm availability. Check with your Lincoln representative for availability. 

For financial professional use only. Not for use with the public. 

1 

Rate lock hold increases from 7 to 10 days 
For fixed and fixed indexed annuities, effective May 13, 2024 

We’re committed to making it as easy as possible to do business with 
Lincoln and understand the value of time. Effective May 13, 2024, we’re 
increasing the amount of time, from 7 to day 10 days, to receive the 
electronic or paper application, whichever is applicable, from the date it 
is submitted or signed. This will give clients more time to lock in the 
higher rate for their fixed or fixed indexed annuity.  

Updated rate lock procedures:  

• To lock in rates before a rate change, the electronic application 
submit date or the paper application signed date must be prior 
to the effective date of the rate change. It must be received in 
Annuity New Business within 10 calendar days from the submit 
date (or signed date) by 4 p.m. ET on the last day before the 
rate change is effective and funded within the rate hold period 
based on the source of funds. 

• Applications received in Annuity New Business after 10 calendar 
days from the application submit date or signed date will begin 
the rate hold period using rates in effect on the date the 
application is received. 

• There are no changes to the current rate lock procedures based 
on the source of funds. Please see Rate Lock Procedures for 
more information. 

• Reminder: Electronic applications are required to submit fixed 
annuity business. Consider submitting business electronically 
for fewer NIGOs for fixed indexed annuity business. 

The new rate lock procedures (FA-05000 and FA-05042) can be found 
on the Lincoln Forms tool at Lincolnfinancial.com 
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Dual Trigger fixed indexed annuity account option coming soon to California 
Available in California on new contracts issued on or after May 20, 2024 (subject to firm approvals) 
 

Effective May 20, 2024, clients in California will have the opportunity to allocate premium to the 1 Year S&P 500 Dual 
Trigger account option on new Lincoln FlexAdvantage® and Lincoln Optiblend® contracts.  Forms, marketing materials 
and illustrations will be available as of that date. 

 

New indexed account option added to Lincoln FlexAdvantage® indexed account 
line-up 
Effective for contracts issued on or after May 20, 2024  
Lincoln is pleased to announce  that we’re adding the 1 Year S&P 500 10% Daily Risk Control Trigger account option to 
new Lincoln FlexAdvantage® contracts, which will give clients growth potential in an up or flat market.   
See the new Daily Risk Control Trigger flyer here!  

Lincoln’s forms and electronic submission platforms will be updated with the index changes on May 20, 2024. 
 
Additional indexed account updates 
Updates to Lincoln OptiBlend® and Lincoln FlexAdvantage® contracts  

The 1 Year Fidelity AIM Dividend Participation account will no longer be available for allocation in new Lincoln OptiBlend® 
and Lincoln FlexAdvantage® contracts issued on or after May 20, 2024. 

 

Transition Guidelines:   
 To allocate money to the 1 Year Fidelity AIM Dividend Participation account, applications (both paper and 
electronic) must be signed, dated, received in good order, and funded by 4 pm ET on Friday, May 17, 2024.  
 If funds are not received by the deadline, new allocation instructions must be provided and can be accepted on a 
recorded line.  

Note: Lincoln’s forms and electronic submission platforms will be updated with the index changes on May 20, 2024. 
 

Available indexed accounts for new contracts issued on or after May 20, 2024: 

Lincoln OptiBlend® fixed indexed annuity Lincoln FlexAdvantage® fixed indexed annuity 

• 1 Year S&P 500 Dual Trigger 
• 1 Year S&P 500 Performance Triggered 
• 1 Year S&P 500 10% Daily Risk Control Trigger 
• 1 Year S&P 500 Cap 
• 1 Year S&P 500 5% Daily Risk Control ER Spread 
• 1 Year S&P 500 Participation 
• 1 Year & 2 Year BlackRock Dynamic Allocation Participation 
 

• 1 Year S&P 500 Dual Trigger 
• 1 Year S&P 500 Performance Triggered 
• 1 Year S&P 500 10% Daily Risk Control Trigger 
• 1 Year S&P 500 Cap 
• 1 Year S&P 500 Participation 
• 1 Year BlackRock Dynamic Allocation Participation 
 

Review the product Fact Sheets for more information and complete index disclosures.  Not available in all states or in all 
firms.  Illustrations will reflect the indexed account updates as of May 20, 2024.  
Access our fixed annuity resource guide for marketing materials, current rates, client illustrations and new business forms 
– no login required.   

 

https://visit.lfg.com/FA-INDX-FLI001
https://www.lincolnfinancial.com/public/microsite/mgaguide#godigital
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Lincoln DocuSign Annuity eContract Delivery 
Effective April 29, 2024 

Lincoln has been at the forefront of the industry and remains committed to delivering digital solutions that meet the 
needs of your clients and your business. We are excited to announce that on April 29, 2024, DocuSign eContract 
Delivery became the default method for Lincoln Individual Annuity products. 

DocuSign is a widely used software for electronic signature and digital transaction management. It provides a more 
efficient and seamless eDelivery experience for our annuity Financial Professionals and clients and aligns with our 
digital-first strategy.  

Benefits 
After the consumer provides electronic consent, Lincoln DocuSign eContract is delivered automatically and 
electronically. In addition to the multiple consumer benefits listed below, Financial Professionals will no longer need to 
create a separate user profile to access their electronic copy of the contract! 

 Streamlined account registration and login 
 No cost for all products 
 Same-day agent contract delivery 
 Mobile compatible 

 Safe and secure delivery and monitoring 
 Fast turnaround times 
 Reduced printing and mailing of contracts 
 Ability to save contract as a PDF or print at 

home 

What You Need to Know 
 After April 29, 2024, DocFast is no longer supported; DocuSign will be the new default method of delivery. 
 A copy of the contract will be available on Lincoln's website for access and printing at any time. 
 The user must have or create a LincolnFinancial.com account to access the contract print online. 

How it Works 
Consumer-Delivered Contract Flow: 

This flow applies when a new annuity contract is delivered directly to the consumer. 

1. The consumer must elect eDelivery during the application process. 
2. A Lincoln welcome email is sent to the consumer with instructions to register or log in to review their new 

contract. 
3. The consumer then reviews and approves their contract. 
4. Once approved, the consumer is then redirected to their Lincoln ‘Account Details’ page, and the Financial 

Professional will receive a confirmation email from DocuSign. 

Financial Professional-Delivered Contract Flow:  

This flow applies when a new annuity contract is delivered to the Financial Professional. 

1. The consumer must elect eDelivery during the application process. 
2. A DocuSign email is sent to the Financial Professional to review and approve the contract. 
3. A Lincoln welcome email is sent to the consumer with instructions to register or log in to review their new 

contract. 
4. The consumer then reviews and approves their contract.  
5. Once approved, the consumer is then redirected to their Lincoln ‘Account Details’ page, and the Financial 

Professional will receive a confirmation email from DocuSign. 

Additional Resources 
 Financial Professional FAQs  
 Financial Professional Guide 
 Financial Professional Flyer 
 Client Flyer  

https://cdn1-originals.webdamdb.com/13193_157386580?cache=1712605502&response-content-disposition=inline;filename=Annuity%2520DocuSign%2520eContract%2520Delivery%2520FAQ.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTU3Mzg2NTgwP2NhY2hlPTE3MTI2MDU1MDImcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9QW5udWl0eSUyNTIwRG9jdVNpZ24lMjUyMGVDb250cmFjdCUyNTIwRGVsaXZlcnklMjUyMEZBUS5wZGYmcmVzcG9uc2UtY29udGVudC10eXBlPWFwcGxpY2F0aW9uL3BkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=GZV99AB5bROMDyiBRaToatyspenbMkGWyQMJtILeSF5DdLcnYTeFZVJ2u6nQDAo21P9NLffRrA7cLcio6AV78J-P0v%7EAh7IMawzqZVHY8qg0D6%7EJ5mqzMyyerWoafROM0-Ad1Q3uWiD0u0fXUV4cvx3YsBCxAsp08DOHBL5JVmq0af%7Ev0Dud5iKE6ZV%7E29Wosr1oTt8QXKkz%7EiexFMyhif9Dm91sBDgnJ3EbmIaYH9Ay8nosHjcgLarYzDHs%7E2dA%7EOkrV3SG9FfvggwD0HYTgzE5Rl3yQ%7ErlMSUrJItObdQa9PF-CmMt0kdI2kdvsbVYuKCfgB-qSSyeCWhzY3M-eg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_157654052?cache=1713550495&response-content-disposition=inline;filename=Annuity%2520DouSign%2520eContract%2520Delivery%2520Guide.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTU3NjU0MDUyP2NhY2hlPTE3MTM1NTA0OTUmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9QW5udWl0eSUyNTIwRG91U2lnbiUyNTIwZUNvbnRyYWN0JTI1MjBEZWxpdmVyeSUyNTIwR3VpZGUucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbi9wZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=MC3RJPPg5vtXndrNI2rIF7o83oc1b80swhVkksr%7EzR%7ERoD7H8EXHBv0lDzba9Jahz%7EG69YL-boRkxSzrJxvLRR%7EhA6E21zHHaPpCtooV2-NkaMe-gMTzjWwWCOMfsh4axCdcshln8H9p18OYb3BoU0dkIMbw98jRCnQeDATWLc0bcY4HaneOnw04TcHmiO35UUTBnlY8EPHz0s9AgqvIurlCJnTe7dDc1OKBoQLzlCfYCSkPKiAFPd2XaCegxdmuaNQ0Guy5carJSMl6BURB%7EobMg-1Loz5%7EXnwgF3Co37EkYEOAzMofyuy5iikNWLOsjxGwbHKvRy1RaXRmjoz4Eg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_108812159?cache=1594920023&response-content-disposition=inline;filename%253DFA-EDLVR-FLI001_FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA4ODEyMTU5P2NhY2hlPTE1OTQ5MjAwMjMmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWUlMjUzREZBLUVETFZSLUZMSTAwMV9GSU5BTC5wZGYmcmVzcG9uc2UtY29udGVudC10eXBlPWFwcGxpY2F0aW9uL3BkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=WhLBpF0Exaf3S0LMEajMpWVKpSKFkojbOyNELSZ7IinlIyPoJglJPZMiJxQ1kIg06R9o-d-GcmURD-PWS%7EQYVTCkZLkCIB3qGNOSmVkhqekqYQnAIUYGZ6mFHUio9i-q6nYKxU1oZxrj3n7AaC61xLFYU0dBMYbGVM0bMXspSM-ob1NmzsILKZ-JRDTymZ24s3bxYQJdTA4kiiMJcHj4%7EEZnFen46lj7HiB7E81L5nKxsniagY7GBu3w0uyJved8pwNiP4gNILrXi8X5FZ6M23%7EM5Mz4k66qg-V4Bu54cIe46QAKyG4l0g0rYop5WM2pDVl5KIFgTU6kX7UVRIeKFQ__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_108812238?cache=1709930273&response-content-disposition=inline;filename=FA-EDLVR-FLI002_FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA4ODEyMjM4P2NhY2hlPTE3MDk5MzAyNzMmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9RkEtRURMVlItRkxJMDAyX0ZJTkFMLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=Z5tq4nA0HCmFfApxzsh5YIZpr%7EMEWgYL7yJ7xdF8wo6YW4dbwU58DlVCuJnZWTThFhPSQnuZaR4ZDXaxfPVdBbAC%7EQreQUM4KpdKXVcNGWaG0YLT8raX3KW7z4nVcn7Xqf2eNQIrTai0v9G9uNOSv7ls1AM2eE%7ElUyvQwPgcwzm65XTE%7EpP2SB6HYS9DeuvnWbQ0RQeFxYNOmYvuqvelNYWta-DwIKmwEBvzUJ2Kedo6qb3owPyHQ53HFmRqn0ts294AdRtWHbzM3ee0eTx4F1FCmFWxHEHzkaD-y1C8Jz5Id3zxkljgC9OmoP3VLr60rl4p6maQ9%7EfWY9ExF0SUAA__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
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Coming Soon: New Online Claims Portal 
For Annuity and Life Insurance Beneficiaries and Financial Professionals 

At Lincoln, we understand that coping with the loss of a loved one is one of life’s most difficult experiences. To simplify 
the beneficiary process, we’re launching a new annuity and life insurance claims portal. 

The current claims process is manual, with most submissions processed over the phone and delivered via USPS mail. 
The portal introduces new and improved self-service capabilities and an online claims submission process that provides 
beneficiaries and Financial Professionals with the following benefits: 

 
In addition, the new online portal allows Financial Professionals to complete and facilitate the process on behalf of the 
beneficiary and an update will be made to their book of business page with links directly to the portal To learn more, 
click here. 

 
Online Contact Information Changes 
The newest feature available in financial professionals’ Lincoln online accounts 

Lincoln Financial is excited to announce that life insurance and annuity financial professionals can now update their 
contact information in their online account instead of using a paper form.  

The Producer Information Change Form (which allows you to update your name, business address, home address, 
phone number, email address, and more) can now be completed from the comfort of anywhere with just a few clicks 
— no need to print, fax, or mail anything! 

What You Need to Know 

 This feature is only available for financial professionals and principals; it 
is not available for back-office users. 

 This feature only updates the information in Lincoln’s systems, not the 
information displayed on your online account.  

 To utilize this feature, users must have or create a LincolnFinancial.com  
account. 

How to Access 

1. To make contact information changes, the user will need to register or log into their online account at 
LincolnFinancial.com. 

2. Once logged in, those with access can open the Ready to Sell Lookup tool from the shortcuts menu on the 
right-hand side of the homepage. 

3. From there, the user will be directed to a landing page where they will select Producer Information Changes 
from the options listed.  

4. The user will then be directed to an electronic version of the Producer Information Change Form.  
5. The basic information at the top is required. If the information is not filled in, it will not allow the user to 

submit any changes. 
6. Next, fill out only the section of the form (or the entire form if needed) with the new information that needs to 

be changed (filling out previous information is optional).  

7. When finished, click Submit in the bottom right-hand corner. 

For questions, please contact Producer Solutions Customer Service at 800-238-6252. 

 

https://cdn1-originals.webdamdb.com/13193_157872333?cache=1714571956&response-content-disposition=inline;filename=Article_LL_LU_MGNow_New%2520Life%2520and%2520Annuity%2520Claims%2520Portal-Benekiva%2520042524%2520FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTU3ODcyMzMzP2NhY2hlPTE3MTQ1NzE5NTYmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9QXJ0aWNsZV9MTF9MVV9NR05vd19OZXclMjUyMExpZmUlMjUyMGFuZCUyNTIwQW5udWl0eSUyNTIwQ2xhaW1zJTI1MjBQb3J0YWwtQmVuZWtpdmElMjUyMDA0MjUyNCUyNTIwRklOQUwucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbi9wZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=CUQOJOPgEgDp78yDTNz9TGLjECmjiRFvgmJcpEli60pagAQ0kpmftd0kjQb05VItAOla5GZtAh7mJEzuUzU5tWzDkdSuLAHMGf38HctVufhx7JG69XOiD2fZ-PjBEwQ2S6wK3q%7E0xr8DlYf2IrTrw58O2b3qWmL7EIFsi77qIAqzFFCMYBYnPJqJvegTFmG6D8Orc2APZO4DWGoFN683Xefmf1KiZCyxrz4Wa8KqR50rMlZ%7EHxRDzzHHnQtUqrzEvdp53g%7EAhQNsxHGgRAnFjyUND%7ERR8AFEQDd3woEwhlGSLfZdCBAek3urWxSdppB3Pw8jq9G0aC3M9graxTW9TQ__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
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Individual Annuity Contact Center: Holiday hours 
The Lincoln Individual Annuities Customer Contact Center (for financial professionals and clients) will be closed for the upcoming 
Lincoln holidays:  
 Memorial Day: May 27, 2024 – closed 
 Juneteenth:  June 19, 2024 – closed  

 

NAIC Annuity Transactions Model Reg – training required  
Many states now require additional training; other states anticipated to follow 

The NAIC has amended the Annuity Transactions Model Regulation to align with the best interest standard of care for 
annuity sales. As part of this Model Regulation, producers will need to complete additional training. Refer to the 
Frequently Asked Questions document found by logging in to LINCOLNFINANCIAL.COM > GUIDELINES AND EDUCATION > 
COMPLIANCE GUIDELINES for more information. 

Producer training requirements for states who have adopted this NAIC Model 

• New annuity producers are required to complete a four-credit training course that covers the new requirements.  
• Existing producers who have previously completed a four-credit training are required to complete a new one-credit 

training course (a new four-credit course will also meet the requirement). Completion of this training is required 
within six months after the effective date of the Model Regulation in each state. 

• All producers: Product-specific training will continue to be a requirement for new and existing producers prior to 
solicitation of an annuity product. 
Note: Where Lincoln is conducting the suitability review, the ACORD 660 form or “Appendix A”, (“Insurance Agent 
(Producer) Disclosure For Annuities”) is required with the application in states that have adopted the new NAIC 
Model Regulation. If this form is missing from applications received after the effective date of that state’s adoption, 
the business will be deemed not in good order (NIGO). 

Recent state adoptions – Indiana, New Hampshire 
The following states have recently adopted the revised NAIC Suitability in Annuity Transactions Model Regulation. 
Producers soliciting annuities in these states will need to complete the general annuity and product-specific training by 
the deadlines shown. State-specific requirements follow: 

State 
Effective 

Date 

General annuity 
deadline if licensed 

prior to effective date 

General annuity deadline 
if NOT licensed prior to 

effective date 

Product-specific 
(carrier training) 

deadline 
Reciprocal 

Florida 1/1/2024 6/30/2024 Prior to solicitation Prior to solicitation Yes 

Indiana 7/1/2024 12/31/2024 Prior to solicitation Prior to solicitation Yes 

Kansas 1/1/2024 6/30/2024 Prior to solicitation Prior to solicitation Yes 

New Hampshire 2/16/2024 8/15/2024 Prior to solicitation Prior to solicitation Yes 

Oregon 1/1/2024 6/30/2024 Prior to solicitation Prior to solicitation Yes 

Tennessee 1/1/2024 6/30/2024 Prior to solicitation Prior to solicitation Yes 

Utah 7/1/2024 6/30/2025 Prior to solicitation Prior to solicitation Yes 

Vermont 7/5/2024 1/4/2025 Prior to solicitation Prior to solicitation Yes 

Washington 1/1/2024 6/30/2024 Prior to solicitation Prior to solicitation Yes 

*Product-specific training will be required for all producers as of 9/1/23. 

Future state adoptions         
View the complete Annuity Education Requirements 50-state chart by logging onto:  
LINCOLNFINANCIAL.COM > GUIDELINES AND EDUCATION > COMPLIANCE GUIDELINES.  

https://www.lfg.com/public/industryprofessional
https://www.lfg.com/public/industryprofessional
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Looking for an article? 
The Index of Articles for past 
issues of the Fixed Annuity 
Lincoln Leader can be found 
on the Lincoln Leader archive 
page of producer websites. 
 
Products and features subject 
to state availability.  
 
Certain products are only 
available in select distribution 
channels. Check your selling 
agreement for availability. 
 

 
 

 
 

 
Not a deposit 
Not FDIC-insured 
Not insured by any federal 
government agency 
Not guaranteed by any 
bank or savings association 
May go down in value 

 
Lincoln Financial Group is the 
marketing name for Lincoln National 
Corporation and its affiliates. 

Affiliates are separately responsible 
for their own financial and 
contractual obligations.  

This email and its attachments may 
collect your personal information to 
improve Lincoln’s products or to 
provide you with services related to 
its products. For more information, 
please see our privacy policy. 

©2024 Lincoln National Corporation  

LincolnFinancial.com 

LCN-6594621-050124 
 

 

 

Fixed annuity contact information  
Sales Desk 
Product questions/ Sales ideas/ 
Illustrations/ Website training  
Operating hours:  8:00 a.m. – 6:00 p.m. ET 

Annuity Sales Desk  Agent Use Only    
 

Sales Desk: 888-895-4830, Option 2  
FixedAnnuitySales@LFD.com  

Producer Solutions 
Appointments/ Contracting/ 
Compensation  
Operating hours:  8:00 a.m. – 6:00 p.m. ET 

Appointments/Contracting 
Call Center: 800-238-6252, Option 1, Option 2 
 

New Contracting Paperwork Submission:  
Contracting@LFG.com 
Fax: 603-226-5311 
 

NAIC Training Questions:  
AskAnnuityNAIC@LFG.com 
 

Appointment Status Updates:  
LicensingStatus@LFG.com 
 

Compensation 
Call Center: 800-238-6252, Option 1, Option 1  
Commissions@LFG.com 

New Business  
and Post-Issue 
Operating hours:  8:30 a.m. – 5:00 p.m. ET 

FAX Numbers 
New business: 260-455-0271 (fax) 
Post-Issue: 260-455-0263 (fax) 
 

Pre-Issue Good Order (GO) Team 
Contact the appropriate New Business Case 
Coordinator 
 

Forms Submission (must have an attachment) 
AnnuityForms@LFG.com 
 

Overnight Servicing Address 
Lincoln Financial Group 
Individual Annuity Operations 
1301 S Harrison St., Ft. Wayne, IN 46802-3425 

Servicing Address 
Lincoln Financial Group  
P.O. Box 2348 
Fort Wayne, IN 46801-2348 

Contact Centers 
For agent/client use 
Operating hours:  8:00 a.m. – 6:00 p.m. ET  

Fixed and Fixed Indexed Annuity 
888-916-4900 

Lincoln Insured Income, Lincoln Deferred 
Income Solutions, Lincoln SmartIncome and 
annuitization: 
800-487-1485 x8529 

Lincoln Long-Term Care:  877-534-4636 
 
Lincoln fixed, fixed indexed and income annuities are issued by The Lincoln National Life Insurance Company 
(Lincoln), Fort Wayne, IN. The Lincoln National Life Insurance Company does not solicit business in the state of New 
York, nor is it authorized to do so. Contractual obligations are subject to the claims-paying ability of The Lincoln 
National Life Insurance Company.  

Contracts sold in New York are issued by Lincoln Life & Annuity Company of New York (Lincoln), Syracuse, NY. The 
contractual obligations are subject to the claims-paying ability of Lincoln Life & Annuity Company of New York. 

 

https://fulfillment.lfg.com/servepdf.aspx?sku=FA-STATE-FLI001
https://www.lincolnfinancial.com/public/general/privacy
http://www.lincolnfinancial.com/
mailto:FixedAnnuitySales@lfd.com
mailto:Contracting@LFG.com
mailto:AskAnnuityNAIC@LFG.com
mailto:LicensingStatus@LFG.com
mailto:Commissions@LFG.com
mailto:AnnuityForms@LFG.com
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