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Enhanced amendment process
• Redesigned summary page and emails to provide 

more clarity to applicants and agencies.
• Amendment details now added to main case page 

and requirements section of Application Manager.
• Ability for GA to review a tentative offer (contingent 

on amendment signature) and release it to the 
client. This enables a smoother transition from 
signing the amendment to accepting the offer.

Digital AppAssist edit options
• Our Digital AppAssist team now has the capability 

to update key information (name, DOB, and SSN) 
before the completion of the application process, 
particularly when it is in a “Link Sent’ status.

• Updates can be provided by calling the Call Center 
at 855-914-9115 or sending an email to 
onlineapp@lgamerica.com 

Business and non-insured owned cases
• Owner information, such as name, address, phone 

number, and email address, can be now be 
seamlessly added to the LGA drop ticket 

• Key Person Insurance
• Key person can now be 100% owner
• Key person can sign the application

• C-Corp added as a business type
• Applicants will now be able to select "I do not have 

this information" during the application journey for 
answers they don't have, and we will collect it 
during the New Business process. 

New suffix field
• Our application now features a new field for suffix, 

preventing ID Verification failures and login issues.

Highlights

mailto:onlineapp@lgamerica.com
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Client / GA Amendment Summary View

Amendment summary

a. The Amendment Summary 
Page reflects the changes 
done in the amendment with 
previous and current 
answers

b. Reason for amend is 
provided to give the details 
about the amendment
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Application Manager

a. Amended details throughout 
the journey will now have a 
blue dot and original details 
(visible when hovering)

b. Case Status will now be 
available for the agent after 
the final decision is made
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New Amend details found in Application Manager

To see full Amend details, click 
on the Amend Application 
requirement to view:

a. Reason for Amend
b. Additional details provided
c. Previous answer
d. Current answer
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The tentative offer review enables the 
client to review and sign the amendment, 
seamlessly proceeding to the offer.

1.  To prompt the client to proceed to the 
offer, click “Send to Client.”

2.  To postpone sending the offer to the 
client, click “Save and Exit,” located in 
the top right corner.

New tentative offer view when Amend is required
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New policy owner information included on ticket

Owner information has been added 
to the Policy Information section of 
the Part 0 Journey. When the 
owner is other than the proposed 
insured information such as name, 
address, phone number, and email 
address can now be seamlessly 
added.
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When the Purpose of insurance is 
Personal, the agent can indicate if the 
owner is an individual or a trust
When the purpose of insurance is 
Business, the agent can indicate if the 
owner is an individual or a business
The Owner can be added for each 
policy by using the Add Policy 
feature
Note: Agent validation will be triggered against 
owner’s state for each policy.

New policy owner information included on ticket
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Our application now features a new field 
for suffix, simplifying the user experience 
for our clients when they log into the 
application. It also improves the Identity 
Verification process.

• Previously, it was not always known 
whether the agent included the suffix 
with the last name, which could lead 
to the client locking themselves out of 
the application unnecessarily.

• The client needs to enter their last 
name, and the suffix will be captured 
in a separate field.

• If the client initially omitted the suffix, 
they have the option to add it while 
completing the application.

New Suffix field added to Client Information screen



Thank you for your business.
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