LIFE SOLUTIONS

New Unified Life Application in Massachusetts

Available August 14, 2023

Starting August 14, 2023, the latest unified life insurance application package will be available for use in
Massachusetts (MA). We are excited to finally offer this application in MA, following the nationwide launch in
2022. With this new application comes two firsts for MA: Real-Time Offer opportunities for eligible clients, and
the ability to sell Lincoln WealthAccelerate® 1UL!

This updated application package was designed based on feedback from our partners and consumers to enhance
the user experience, improve clarity and readability of the forms, and reduce overall turnaround times by
increasing efficiencies within case processing and underwriting. Please review our Overview of Key Changes
document, which provides a comprehensive overview of each form and the changes made throughout the
application.

What you need to know

Many of the application supplements used with the unified
application are now MA state-specific versions. For the new MA
unified application, all application supplements used with it must
be MA state application supplements; the use of old ICC-Compact
application supplements will not be permitted.

The MA unified application package will be available for:
e AllTerm, Indexed UL (IUL) and Variable UL (VUL) products
* Including Lincoln WealthAccelerate® UL, which is being
offered for the first time in MA
¢ Not for use with Lincoln MoneyGuard® products
e All ages and all face amounts
e All submission methods (electronic applications (eApp),
electronic tickets (eTicket), paper applications and paper
tickets)

The application package will automatically update on the Lincoln
Forms Tool, or wherever you access Lincoln’s forms. eApp and
eTicket submissions as well as client elnterview will automatically
update to the new application questions.
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https://lfg.workfrontdam.com/directdownload.php?ti=183006846&tok=sX/BT9FEi4CtIlyxCi5eRgRR&token=$2y$10$AJ.hZ.QDn1YY7Dy7UBOuHuq3ueYoLd3u5qZi4R1JCKDMkkPhKiDrK&preview=1
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Transition Guidelines

Electronic Submissions
e Beginning August 14, 2023, the new application packet will be automatically available on electronic
submission platforms
e For eApps and eTickets that have been started but not yet submitted, these must be completed and sent out
for eSignatures by close of business on August 11, 2023. Failure to do so may result in needing to create a
new eApp or eTicket. No action is needed on pending cases that are already out for eSignature. eSignatures
must be captured within 60 days.

Paper LincXpress® Ticket Submissions

e Effective on or after August 14, 2023, only the new ticket will be accepted.

e Ifanold LincXpress ticket is submitted on or after August 14, 2023, the agent will be contacted for any
missing information required for the new ticket.

Paper Full Application Submissions
e There will be a 60-day transition period beginning August 14, 2023, in which Lincoln will accept either the
current application or the new application.

Life insurance issued by The Lincoln National Life Insurance Company, Fort Wayne, IN and distributed by Lincoln Financial Distributors, Inc., a broker-dealer.
Contractual obligations are backed by the claims-paying ability of the issuing insurance company. The Lincoln National Life Insurance Company does not solicit
business in the state of New York, nor is it authorized to do so. Lincoln Financial Group is the marketing name of Lincoln National Corporation and its affiliates.
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