American National’s new business departments have implemented a new process to handle the thousands of
emails received weekly.

This new process creates a faster, streamlined email delivery experience that automatically calculates
if an email should be routed as administrative (to a Life or Annuity Case Manager), underwriting (to an
Underwriter) for life, or as an inquiry (to the correct Correspondence Team) for annuity.

THIS WILL ENSURE
« Expedient delivery to the appropriate division within Life New Business and Annuity Administration
« Faster review by the applicable division

Preparing an Email for Accelerated Processing:

Email Subject Line Can Only Be the Eight-Digit Policy (Pending Case) Number

Careful not use letter “0” in the policy number.

) §  Subject: #E0012357 Client Name

No special characters (# & - _[]), spaces,
or additional text with the policy number.

Send Only One Policy (Pending Case) Per Email

Send Email to Only One New Business Team
(If unsure, contact your American National NSM for the appropriate New Business Team email address)

v valid_emaill@americannational.com X valid_emaill@americannational.com
valid_email2@americannational.com
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