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How to customize an offer

How to revise an offer that has been accepted
by the client

How to reopen an application that has been
closed

Q&A



Customize Offer



Customize options Q
Legal &
General

Once underwriting has made a decision and the offer has been released, GA/
advisor has the ability to change:

+ Payment frequency

* Face amount

* Term duration

« Enable or disable Save Age (if eligible)

Notes:

« An offer can be customized after the offer has been released

« If any other changes and/or corrections need to be made please send the
request to
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There are 2 ways to access the offer

* From Partner Dashboard, click on the
Review Offer button located top right
corner

* Click on the View Offer button within
the offer email

Notes:

» Offer email will be sent to the address
entered in the Digital Application Preferences

« |If the policy is approved worse than applied
for the rate class and reason can be found
within the Decision Tab or Application History
located in Application Manager. After
reviewing the reason you can access the
offer email from Inbound/Outbound comms.
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Offer screen

Legaﬁ

General

From the offer screen:

Change Frequency link allows the
payment frequency to be changed to
another mode of premium
Preview Policy Packet, provides a
preview copy of the policy; can be
saved as a PDF and sent to advisor
Customize coverage allows you to
make changes to the

» Coverage amount

* Term duration

* Enable save age, if eligible



Customize Offer
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To customize an offer

Click on Customize Coverage located at the
bottom of the screen

If eligible to save age, +Save Age will be visible;
to apply, click on +Save Age

The maximum face amount/term duration
requiring no additional underwriting is located
under the Approved Offer Limit Range

Click on -/+ to adjust the face amount and/or
term duration

The new premium will appear next to original
premium at the top of the screen

To release offer to client, click confirmation box
then Send Customized Offer to Client

If changes are not to be made click on Keep
Original Offer



Customizing an offer BEYOND the approved offer limit range Q
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+ Offer can be customized beyond the
‘Approved Offer Limit Range’

« If the offer is beyond the ‘Approved Offer
Limit Range’ the values will be displayed
in red

» Pop up box will explain the offer is
beyond the approved offer limit range and
if you proceed the offer will no longer be
valid and may require further underwriting

» Click on Request For Revised Offer

Note: The maximum requested coverage
amount is $10m
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* Another pop up message is displayed with
revised coverage details

* The revised coverage amount is displayed

* When Confirm button is clicked, the GA will
navigate to Summary page
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GA/advisor will be brought to the
Summary page

The summary page will reflect the revised
coverage and is displayed in Red
GA/advisor can select Finish Application
or Send to Client

If Finish Application us selected
GA/advisor is taken through condensed
journey to trigger rules and third party
information

Once completed click Complete Amend
button to finalize the Revised offer



Customized offer BEYOND the approved offer limit range Q
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» If Send to Client is selected, an email is
sent to Applicant to log in and complete
the Amend process and resign the
application; rules and 3" party data will be
run

« Status of the application changes to UW
Review or Further Evidence Required

» Labs will only be ordered if needed and no
valid labs are already on the file

Note: If the Customized Offer request is
declined the applicant may be still be able to
accept the original offer.




Offer with Save Age applied
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When Save Age has been applied:

A + (plus) sign will be displayed next to both
the premium amount and first payment
amounts

The policy effective date and the next
payment date will also be displayed

If the applicant no long wants to save age,
simply click on toggle button to disable Save
Age;

A pop-up window appears confirming the
selection to remove the Save Age option
Premium will change to reflect current dating
of the policy



Save and Exit
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Important!

If an offer is reviewed but not
released please click on
‘Save and Exit’ in the upper
right corner; this will prevent
the offer from being locked



Revise Offer



Revise Offer Q
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« Offers can now be revised after the offer has been accepted but before
payment has been made and policy has been placed in force

« Changes can be made to the
Payment mode

Coverage amount

Term duration

Enable or disable save age



How to Revise the offer
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To revise an accepted offer

* Click on the case from Partner
Dashboard

* Click on the Documents tab

* Click on View Case
Documents




How to Revise the offer
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From Application Manager:

Click on Inbound/Outbound
Comms and look for the Offer
email; recipient should be
Agent; if there are a lot of
emails you can narrow your
search by clicking on
Recipient at the top and
selecting Agent

Click on the email to open,
then click on View Offer



Revise Offer
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Offer screen will indicate the offer has
been accepted

Click on Revise Offer located at the top of
the screen

Popup message will appear stating if the
offer is revised, original offer is no longer
valid and additional underwriting may be
required

Click Confirm to update coverage



Revise Offer Customize Coverage
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From the Offer screen, the
same process is followed as
when customizing the offer



Reopen Applications



Reopen in Application Manager
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» Ability to reopen an application

that has been closed due to
following statuses:

* Incomplete

» Postpone

*  Withdrawn

» Approval offer has expired
For reconsideration on an
application that has been
declined send email to


mailto:onlineapp@lgamerica.com

Reopen in Application Manager
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To reopen, from Application
Manager Click on Enable Edit
located at the top of the
screen

Click on Continue to Edit

Click on the Reopen button in
the upper right corner



Reopen in Application Manager Legﬁ
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» Select the reason to reopen
+ Client reconsideration (withdrawn or offer expired)
* New medical information (incomplete or postponed)
* New financial information (incomplete or postponed)
* Click on Reopen
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Reopen in Application Manager Léga%
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* Once the case is reopened an indicator
will appear in the upper left corner
indicating the file has been reopened

 To close the Edit tool click on Done
Editing at the top of the screen

*  GA will receive an email to upload the
new evidence
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Reopen- email notification to GA
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When an application has been
reopened an email notification will be
sent to the GA requesting the new
information be uploaded.

Click on the Upload Document link in
the email

This will open Application Manger to
enable Edit mode and upload
document as displayed in next slide



Reopen- Upload Document
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* To upload new evidence
click on Enable Edit

» Click on the Upload button
located on the right

» Select Application and then
Reopened Application

Note: the Upload feature is
only available when an
application is being reopened



Reopen- Upload Document
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Uploaded documents can be
seen under Inbound/Outbound
Comms section



Reopen- email notification to client Legaﬁ
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Email sent to client when the
application has been reopened
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Application Tracker

Application Hist ill
@ New T [/] e (] E:r.i;enm;:e Underwriter Review  JihC=tiy) Offer Made Offer Accepted Paid Active p p I ca I o n Is o ry WI
Started Signed =

reflect a note when
application is successfully
Workboard

Change By Notes

Search. Visibility — ~ System - Notes - Requirem... = | Reset‘

e betals y reopened. Reason selected
is also displayed in the
note.

Contact History Expand/Collapse

Application History

Visibility Date Regquirement Note Change By

Tasks

kA 09/15/21 0214 pm NA The application has been recpened due to the fol... System
Inbound/Qutbound Comms

Full Note

Refer The application has been reopened due to the fellowing reason:
Manage Evidence 9 09/15/21 01:49 pm NA The application has been reopened due to the fol.. System
Amend Application < 09/15/21 01:37 pm NA This application cannot be reopened because it h... System
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Reopen when application is over 60 days old Legaﬁ
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If the application is
over 60 days old a
change in health
question will appear:



Update Application Now or Send to Applicant Legﬁ
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* When selecting Update Application Now
GA/advisor will be redirected to Application
summary page where the application can be
updated

* GA/advisor will only be able to edit Client &
Product information and can click on “Send to
Client” button on Summary page for the
applicant to update their health history

* When selecting Send to Applicant email will be
sent to applicant

* Applicantis allowed to edit only Health history
section of the application



Reopen- email notification to client Legﬁ
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« This email will be sent every other day,
for 14 days from the date the reopen is
requested

* When client clicks on ‘Update
Application’ button in the email or link in
the SMS, they will be redirected to
application summary page to update the
application

« Applicant can only update the ‘health
history section

«  GAwill be bce’d on the first and last
email



Applications ineligible to be reopened Le aﬁ
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Applications may not be eligible to be reopened for the following reasons:
* Client is uninsurable

+ Agent’s license has expired
« Application has expired
+ 20 - 60 application cannot be over 12 months old

« 61 —75 application cannot be over 6 months old
* Applicant is over age 75
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Questions?



Thank You

Legal & General America life insurance products are underwritten and
issued by Banner Life Insurance Company, Urbana, Maryland and William
Penn Life Insurance Company of New York, Valley Stream, NY. Banner
products are distributed in 49 states and in DC. William Penn products are
available exclusively in New York; Banner does not solicit business there.
Clients who do not fit all automated underwriting eligibility requirements
may need to submit additional information like a paramedical exam or
other labs or medical records. For broker use only. Not for public
distribution. The Legal & General America companies are part of the
worldwide Legal & General Group. For broker use only. Not for public
distribution.



