Care Solutions Licensing Guide

Corporate
(Appointment  [Business Accepted Prior to [License  [Type of Annuity LTC- Additional
state i i Effective Date |Required __|Training Best Interest Training |Annuity Product Company Trai LTC- Non Resident Requirement
Eftoctive January 1, 2022:
[One Time 4- hour Best Interest training course (if annuity suitability
course has not been previously completed) [Reciprociy if agents home state requires LTC raining
o Ves Best nterest Product specifc training required One-Time 8 hrs and 4 hrs every license renewal period ¢ agents home state doss nothave LTC requrament, R agent il naod 16165758
Grace Period Expired as of July 1, 2022: satisty requirement isted for Alabama resident agent
(Onetime 1- hour catch-up Best Iterest raining course (f 4 hour
[annuity suitabilty course completed)
|Alabama
[Reciprocty if agents home state requires LTC raning,
30 days ves INAIC Suitabilty |One-Time 4 hour approved GE course on annuity suitabilty No requirement Product specifc training required One-Time 8 hrs and 4 hrs every 24 months 1 agonts hom stte doss not have LTG requrement, R agentwil neod 1616578
satisty requirement isted for Alaska resident agent.
lAlaska
Effective December 31, 2020:
[One Time 4- hour Best Interest training course (if annuity suitability
course has not been previously completed) [Reciprociy if agents home state requires LTC raiing
30 days Ves Best nterest Product specifc training required (One-Time 8 hrs and 4 hrs every 24 montns ¢ agents home st doss not have LTC roquirament, NR agentwil need {6 210 el osnse
Grace Period Expired as of June 30, 2021 satisty requirement sted for Arizona resident agent.
(Onetime 1- hour catch-up Best Iterest raining course (f 4 hour
avizona [annuiy suitabilty course completed)
Efecielenlavl 222 [Reciproty if agents home state requires LTC raning
15 ays. Yes Best nterest (Onetime 1- hour catch-up Best Iterest raining course (4 hour  [Product specifc raining required [One-Time & hrs and 4 hrs every 24 months 1 agonts home stte doss not have LTG requrement, R agentwil neod 161657158
[annuity suitabilty course completed)or - hour Best Interest raining
satisty requirement isted for Arkansas resident agent
lcourse if annuity suitabity course hasno boen previously completed
[Arkansas
[Resident and fic annuit 10 seli
15 days ves NAIC Suitabilty nonresidents § hr CA course prior o selling followed byl o rement [Product specific training required [One-Time 8 hrs CA specific and 8 hrs CA specific each lic renewal cycle  |One-Time 8 hrs CA specific and 8 hrs CA specific each ic renewal cycle  [ife and health license
a4 hour annuty course each subsequent iense renewal period
California
Effective November 1, 2022
(One Time 4- hour Best Iterest raining course (f annuity suitablty
course has not been previously compieted) [Recirocity if agents home state requires LTC raiing,
30 days ves Best nterest Product specific training required (One-Time 16 hrs and 5 hrs every 24 months ¢ agents home state doss nothave LTC requrament, R agent il naed 16195758
(Grace Period Expiring May 1, 2023 satisty requirement isted for Colorado resident agent.
(Onetime 1- hour catch-up Best Iterest raining course (f 4 hour
[annity suitabilty course completed
Colorado
Eftective March 1, 2022
[One Time 4- hour Best Interest training course (if annuity suitability
lcourse has not boen previously compieted)
15 days Ves Best nterest Product specifc training required No requirement No requirement e and healtn cense
(Grace Period Expired September 1, 2022
(Onetime 1- hour catch-up Best Iterest raiing course (f 4 hour
[annuity suitabilty course completed)
Connecticut
Eftective August 1, 2021
(One Time 4- hour Best Iterest raining course (f annuiy suitably
lcourse has not been previously completed)
o 15 days Yes Bost Interest Product specifc training required 3 hours biennially No requirement ife and health lcense
(Grace Period Expired February 1, 2022
[One-time 1- hour cath-up Best Interest training course (i 4 hour
[annuity suiabilty course completed)
Delaware
o 30 days Ves INAIC Suitabity  [One-Time 4 hour approved CE course on annuity suitabity No requirement Product specifc training required No requirement No requirement e icense
District of Columbia
45 days Yes INAIC Suitabilty — [No requirement No requirement Product specifc training required (One-Time 8 hrs and 4 hrs every 24 months reciprociy; except fo residents of CACT.DC,DEIN.HIMS, and NY who g ang neai icense
must complete FL course
Fiorida
o 15 days ves INAIC Suitabity  [One-Time 4 hour approved CE course on anuiy suitabity No requirement Product specifc training required No requirement No requirement e icense
Georgia
Eftective January 1, 2023
[One Time 4- hour Best Interest aining course (f annuity suitabiity
lcourse has not been previously completed)
15 days. Yes Best nterest Product specifc training required No requirement No requirement e icense
(Grace Period Expiring Juy 1, 2023
[One-time 1- hour cath-up Best Interest training course (i 4 hour
lannuity suiabilty course completed)
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Corporate
(Appointment  [Business Accepted Prior to |License [Type of Annuity LTC- Additional
|State i i ffective Date |Required __|Training Best Interest Training |Annuity Product Company Trai LTC- Non Resident Requirement
Effective July 1, 2021
(One Time 4- hour Best Interest training course (if annuty sutability
[course has not been previously completed) [Reciprocity if agent's home state requires LTC training.
15 days ves Best Interest Product specific training required One-Time 8 hrs and 4 hrs every 24 months [ agonts hom stato doos not have LTG requirement, NR agent will noeg td/1€ 21 health icense:
(Grace Period Expired January 1, 2022 satisfy requirement listed for Idaho resident agent.
|One-time 1- hour catch-up Best Interest training course (if 4 hour
bato [annuity sutabilty course completed)
[One-Time 8 hrs and 4 hrs every license renewal period; If 4 hour course is |Reciprocity if agent's home state requires LTC training.
g [not completed during a given license period: agent will have 12 additional
30 days. ves INAIC Suitability |One-Time 4 hour approved CE course on annuity suitability N requirement [Product specific training required onihe o last oy of onowal porod to comploto 4 hout course without [ agents homo state doos not have LTG requiremont, NR agontwill neag td 1€ 24 health fcense
— having o retake 8 hour course satisty requirement listed for llinois resident agent
[Reciprocity if agent's home state requires LTC training.
30 days. ves INAIC Suitability [One-Time 4 hour approved CE course on annuity sitability No requirement Product specific training required One-Time 8 s and 5 hrs every 2 yrs fo a total o 10 hours every 4 years |\ oo e oo ot have LTG requiremont, NR agontwill need 14116 21 health icense:
(eere) satisy requirement listed for Indiana resident agent.
Effective January 1, 2021
[One Time 4- hour Best Interest training course (if annuity suitability
[course has not been previously completed) [Reciprocity if agent's home state requires LTC training.
30 days. No- Optional ~ [Best Interest [Product specific training required [One-Time 8 hrs and 4 hrs each lic renewal cycle | agonts homo stato doos not have LTC requirement, NR agent wil neod i!1° 274 healt icense
(Grace Period Expired June 30, 2021 satisty requirement listed for lowa resident agent.
(One-time 1- hour cateh-up Best Interest training course (if 4 hour
[annuity sutabilty course completed)
lowa
Kansas 30 days Yes INAIC Suitability One-Time 4 hour approved CE course on annuity sitability INo requirement Product specifc training required N requirement [No requirement e license
Effective January 4, 2022:
[One Time 4- hour Best Interest raining course (i annuity suitabilty
[course has not been previously completed)
15 days ves Best Interest [Product specific training required No requirement [No requirement e license
(Grace Period Expired July 1, 2022
|One-time 1- hour catch-up Best Interest training course (if 4 hour
[annuity suitabilty course completed
Kentucky
[Reciprocty if agent’s home state requires LTC training
N d 15 days Yes INAIC Suitability One-Time 4 hour approved CE course on annuity suitability N requirement Product specifc training required [One-Time 8 hrs and 4 hrs every license renewal period 1 agent's home stats doss not have LTC requirement, NR agant willneed td1® 16815
Coulsians) satisfy requirement listed for Louisiana_resident agent.
Effective January 1, 2022:
|One Time 4- hour Best Interest raining course (i annuity suitabilty
[course has not been previously completed) [Reciprocity f agent's home state requires LTC training
15 days ves Best Interest [Product specific training required One-Time 8 hrs and 4 hrs every 24 months fagonts homo stato doos not have LTG reuirement, NR agont will noed td/1¢ 16615
Grace Period Expired July 1, 2022: satisty requirement listed for Maine resident agent.
|One-time 1- hour catch-up Best Interest training course (if 4 hour
[annuity suitabilty course completed
Effective October 8, 2022:
|One Time 4- hour Best Interest training course (if annity suitabilty
[course has not been previously completed) [Reciprocity if agent's home state requires LTC training.
30 days Yes Best Interest Product specifc training required One-Time 8 hrs and 4 hrs every 24 months 1 agents home stats doss not have LTC requirement, NR agant wil need td1® 16815
(Grace Period Expiring April 8, 2023 satisy requirement listed for Maryland resident agent.
|One-time 1- hour cateh-up Best Interest training course (if 4 hour
[annuity suitabilty course completed)
Maryland
[Recirocity it agents home state requires LTC aining
— 14 days ves INAIC Suitability [One-Time 4 hour approved CE course on annuity suitability N requirement [Product specific training required One-Time 8 hrs and 4 hrs every 24 months [ agonts hom stato doos not havo LTG requirement, NR agent will noed td/1¢ 16615
lassachusetts satisty requirement listed f ident agent
Effective June 29, 2021
[One Time 4- hour Best Interest training course (if annuity suitability
[course has not been previously completed) [Reciprocity if agent's home state requires LTC training.
15 days ves Best Interest Product specific training required [One-Time 8 hrs and 4 hrs every license renewal period [ agonts home stato doos not have LT requirement, NR agent will noed td/1¢ 10615
Grace Period Expired December 29, 2021 satisfy requirement listed for Michigan resident agent.
(One-time 1- hour cateh-up Best Interest training course (if 4 hour
- [annuity sutabilty course completed)
Michigan
Effective January 1, 2023:
|One Time 4- hour Best Interest training course (if annity suitabilty
lcourse has not been previously completed) [Reciprocity if agent's home state requires LTC training
15 days ves Best Interest Product specifc training required [One-Time & hrs and 4 hrs every 24 months. | agents home state doss not have LTC requirement, NR agent will need 1d/1® 19615
(Grace Period Expiring June 30, 2023: satisfy requirement listed for Minnesota resident agent
|One-time 1- hour catch-up Best Interest training course (if 4 hour
[annuity suitabilty course completed)
Minnesota
Effoctive January 1. 20
[One Time 4- hour Best Interest training course (if annuity suitability
[course has not been previously complete
15 days ves Best Interest Product specific training required [No requirement [No requirement e license

(Grace Period Expired July 1, 2022:

(One-time 1- hour catch-up Best Interest training course (if 4 hour
course completed)
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Pennsylvania

Grace Period Expired December 20, 2022:

(One-time 1- hour catch-up Best Interest training course (if 4 hour
[annuity suitability course completed;

If agent's home state does not have LTC requirement, NR agent will need t
satisfy requirement listed for Pennsylvania resident agent

Corporate
(Appointment  [Business Accepted Prior to [License  [Type of Annuity LTC- Additional
state i i floctive Date |Required __[Training y NAIC Suitability Best Interest Training |Annuity Product Company Trai LTC- Non Resident Requirement
30 cays Ves INAIC Suitabity  [One-Time 4 hour approved CE course on annuity suitabity No requirement Product specifc training required No requirement No requirement e and heattn cense
Missouri
Eftective October 1, 2021
(One Time 4- hour Best Iterest raining course (f annuiy suitably
lcourse has not been previously completed) [Reciprocty if agents home state requires LTC raning
14 days Yes Best nterest Product specifctraining required One-Time 8 hrs and 4 hrs every 24 months 1 agonts home stte doss not have LTG requrement, R agentwil neod 16165758
(Grace Period Expired Apri 1, 2022 satisty requirement isted for Montana resident agent.
(One-time 1- hour catch-up Best Iterest raining course (f 4 hour
[annuity suiabilty course completed)
Montana
Eftective July 1, 2021
(One Time 4- hour Best Iterest raning course (f annuiy suitably
lcourse has not been previously completed) [Reciproty if agents home state requires LTC raining
o 15 days Yes Best nterest Product specifc training required (One-Time 8 hrs and 4 hrs every 24 months 1 agonts home stte doss nat have LTG roquement, R agentwil neod 1 6 214 el cnse
(Grace Period Expired December 31, 2021 satisty requirement isted for Nebraska resident agent.
(One-time 1- hour catch-up Best Interest raining course (f 4 hour
lannuity suiabilty course complted)
Nebraska
[Recirocty if agents home state requires LTC raning
15 ays. ves A No requirement No requirement No requirement [One-Time 8 hrs and 4 hrs every 24 months agonts home stte doss nathave LTG roqurement, NR agentwil neod 1 6 210 it icense
satisty requirement isted for Nevada resident agent.
Nevada
o cays 15 cays Ves INAIC Suitabity  [One-Time 4 hour approved CE course on annuity suitabity No requirement Product specifc training required No requirement No requirement e icense
[Reciprocty if agents home state requires LTC raning,
60 days ves INAIC Suitabity  [One-Time 4 hour approved GE course on annuity suitabity No requirement Product specifc training required One-Time 8 hrs and 4 hrs every 24 months agonts home stte doss not have LTG roquement, NR agentwil neod ¢ € 310 it icense
e — satisty requirement isted for New Jersey resident agent
Effective October 1, 2022
(One Time 4- hour Best Interest raining course (f annuity suitablty
lcourse has not been previously completed) [Reciprociy if agents home state requires LTC raiing
o 15 cays Ves Best nterest No requirement (One-Time 8 hrs and 4 hrs every 24 montns ¢ agents home stae doss nothave LTC roquirament, NR agentwil need {6 210 el losnse
Grace Period Expiring April 1, 2023 satisty requirement isted for New Mexico resident agent
(Onetime 1- hour catch-up Best Iterest raining course (f 4 hour
T — [annity suitabilty course completed
Eftective January 1, 2023
(One Time 4- hour Best Iterest raining course (f annuiy suitably
lcourse has not been previously completed) T
15 days. Yes Bost Interst No requirement Med SuppILTC License and appointment Med SuppILTC License and appointment lsupplement/ long term care
Grace Period Expiring July 1, 2023 ic=lee
(One.time 1- hour catch-up Best Iterest raining course (f4 hour
R [annuity suiabilty course completed)
Ettective January 1, 2022
(One Time 4- hour Best Iterest raning course (f annuiy suitably
lcourse has not been previously completed)
30 days Yes Best nterest Product specifc training required No requirement No requirement e and health lcense
(Grave Period Expired July 1, 2022
(One-time 1- hour catch-up Best Iterest raning course (f 4 hour
North Dakota lannuity suitabilty course complted)
Effoctive February 14, 2021
(One Time 4- hour Best Interest raining course (f annuity suitablty
lcourse has not been previously completed) [Recirociy if agents home state requires LTC raiing,
30 days ves Best nterest Product specific training required One-Time 8 hrs and 4 hrs each lc renewal cycle ¢ agents home state doss nothave LTC requrament, NR agent il need 16165758
(Grace Period Expired August 14, 2021: satisty requirement sted for Ohi resident agent.
(Onetime 1- hour catch-up Best Iterest raining course (f 4 hour
epes [annuity suitabilty course completed)
[Reciprocil it agents home state requires LTC training
15 days Ves INAIC Suitabity  [One-Time 4 hour approved CE course on anuy suitabity No requirement Product specifc training required One-Time 8 hrs and 4 hrs each lic renewal cycle 1 agonts home stte doss not have LTG requrement, R agentwil naed 1€ 165718
loklahoma satisty requirement isted for Oklahoma resident agent
[Reciprocity if agents home state requires LTC raiing,
30 days ves NAIC Suitabity  [One-Time 4 hour approved CE course on annuity suitabity No requirement Product specific training required (One-Time 8 hrs and 4 hrs every 24 montns ¢ agents home state doss not have LTC requrament, R agent il naed 16165758
satisty requirement isted for Oregon resident agent.
loregon
Eftectve June 20, 2022
[One Time 4- hour Best Interest training course (if annuity suitability
course has nof been previously completed) [Reciprociy if agents home state requires LTC raiing
30 cays Ves Best nterest Product specifc training required One-Time 8 hrs and 4 hrs each lc renewal cycle e and heattn cense
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satisfy requirement listed for Wyoming resident agent

Corporate
Appointment  [Business Accepted Prior to [License  [Type of Annuity LTC- Additional
state i floctive Date [Required _[Training Best Interest Training |Annuity Product Company Trai LTC- Non Resident Requirement
Effoctive Apri 1, 2021
(One Time 4- hour Best Iterest raining course (f annuity suitablty
[course has ot been previously completed) [Recirociy if agents home state requires LTC raiing,
30 days N Best nterest Product specific training required (One-Time 8 hrs and 4 hrs every 24 montns ¢ agents home state doss nothave LTC requrament, R agent il naed 16165755
(Grace Period Expired September 30, 2021 satisty requirement isted for Rhode Isiand resident agent.
(Onetime 1- hour catch-up Best Iterest raining course (f 4 hour
Rode Island [annuity suiabilty course completed)
Eftective November 27, 2022
one Tmo 4 hou st mrst aing o 1oty sy
lcourse has not been previously comple [Reciproty if agents home state requires LTC raining
o 15 days es Best nterest Product specifc training required One-Time 8 hrs and 4 hrs every 24 months 1 agonts home stte doss not have LTG requrement, R agentwil naed 1€ 1657158
(Grace Period Expiring May 27, 2023 satisfy requirement isted for South Carolina resident agent.
[One-time 1- hour catch-up Best Interest training course (i 4 hour
South Carolina lannuity suiabilty course completed)
Effective January 1, 2023
[One Time 4- hour Best Interest aining course (f annuity suitabiity
lcourse has not been previously completed) [Reciprocty if agents home state requires LTC raning
One-Time 8 hrs and 4 hrs every July 1st of even years even i iniial training
° =2 fee ectiiarect Bedctspeciciiosusd was completed earler that year If agent's home state does not have LTC requirement, NR agent will need "® 1°21°
(Grace Period Expiring July 1, 2023 satisty requirement sted for South Dakota resident agent
[One-time 1- hour cath-up Best Interest training course (i 4 hour
South Dakota [annuity sutabilty course completed)
[Reaprociy T agents home siats requires LTC raming
i 15 days No- Optional ~[NAIC Suitabity [One:Time 4 hour approved CE course on annuity sutabilty No requirement Product specifc training required One-Time 8 hrs and 4 hrs each lc renewal cycle ¢ agents hom state doss nothave LTC requrament, R agent il naod 1€ 165758
enne 5o sotisty requirement isted for Tennessee resident agent.
Effective December 31, 2021
(One Time 4- hour Best Iterest raining course (if annuiy sultabilty
lcourse has not been previously completed)
o 30 days ves Best nterest Product specific training required No requirement No requirement e and health cense.
Grace Period Expired January 1, 2022
(Onetime 1- hour catch-up Best Iterest raining course (f 4 hour
Texas [annuity suiabilty course complted)
[Recprociy T agents home sials requires LTC raming
15 days Ves INAIC Suitabity  [One-Time 4 hour approved CE course on anuy suitabity No requirement Product specifc training required One-Time 3 hrs and 3 hrs each lic renewal cycle 1 agonts home site doss nat have LTG roquiement, R agentwil neod 1 6 314 it cense
Sial) satisty requirement listed for Utah resident agen
I T e T
15 days No-Optional A No requirement No requirement No requirement (One-Time 8 hrs and 4 hrs every 24 months st ome st s v TG e, r s ife and health lcense
JLSionT satisty requirement isted for
[Efecive September T, 2027
[One Time 4- hour Best Inteest training course (f annuity suitabiity
lcourse has not been previously completed)
30 days Ves Best nterest Product specifc training required No requirement No requirement e icense
(Grace Period Expired March 1, 2022
[One-time 1- hour catch-up Best Interest training course (i 4 hour
course completed)
Reaprociy T agens Home siats requires LTC raming
- 15 days ves NAIC Suitabity  [One-Time 4 hour approved CE course on annuity suitabity No requirement Product specific training required (One-Time 8 hrs and 4 hrs every 24 montns s s o v TGt Rt e e and health icense.
2shington satisty requirement isted for Washin
Rocorochy I 3gents hame stats roqures TG g
15 days Ves INAIC Suitabity  [One-Time 4 hour approved CE course on annuity suitabity No requirement Product specifc training required One-Time 8 hrs and 4 hrs i renewal cycle ¢ agents home stae doss not have LTC roquirament, NR agentwil need {6 210 el osnse
sotisty requirement sted for West Virinia resident agent
Eftective October 1, 2022
[One Time 4- hour Best Interest aining course (f annuity suitabiity
lcourse has ot been previously completec) [Reciprocty if agents home state requires LTC raning
15 days No Best nterest Product specifc training required One-Time 8 hrs and 4 hrs each lic renewal cycle agonts home stte doss nat have LTG roqurement, NR agentwil neod 1 € 314 it icense
(Grace Period Expiring Apri 1, 2023 satisty requirement isted for Wisconsin resident agent
me-time 1- hour catch-up Best Interest training course (i 4 hour
- lannuity suiabilty course completed)
Wisconsin
[Recprocly T agents home sials requires LTC raming
oming o 15 days ves INAIC Suitabity  [One-Time 4 hour approved CE course on aniy suitabity No requirement Product specifc training required (One-Time 8 hrs and 4 hrs every 24 months agonts home site doss not have LTG roquement, R agentwil neod 1 6 414 it cense

as of October 31, 2022

items in yellow are updates




