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O @ Steps to Motivate Action financil

Answer 1
Introduce the Problem

(What's the client’s issue?)

. Answer 2
Reveal the Mechanism

(How we got here.
Why it’s a problem.)

. L. Answer 3
Explain the Implication

(How does this negatively
impact the client?)

. Answer 4
Propose a Solution

(Identify a solution that
can help solve this issue.)

Reveal the Mechanism Answer 5

(How does the solution solve
the problem? CONS first; Prove
that the solution can help.)

Answer 6
“Was this helpful?

If so, here’s what we
should do next... “

Annuity contracts issued by American General Life Insurance Company (AGL), Houston, TX except in New York, where issued by The United States Life Insurance Company
in the City of New York (US Life). Certain annuities are issued by The Variable Annuity Life Insurance Company (VALIC), Houston, TX except in NY. Variable annuities are
distributed by AIG Capital Services, Inc. (ACS), member FINRA. Issuing companies AGL, US Life and VALIC are responsible for financial obligations of insurance products.
AGL does not solicit, issue or deliver policies or contracts in the state of New York. Products and services may not be available in all states and product features may vary by
state. Please refer to the contract.

This material is general in nature, was developed for educational use only, and is not intended to provide financial, legal, fiduciary, accounting or tax advice, nor is it intended
to make any recommendations. Applicable laws and regulations are complex and subject to change. For legal, accounting or tax advice consult the appropriate professional.
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