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General annuity training reminder  
Under the 2010 NAIC Suitability in Annuity Transactions Model Regulation (The 2010 Model)1, financial professionals 
must complete a one-time general annuity training course with a minimum of four credit hours, with variations in some 
states, like California, where a longer training is required. Financial professionals are also required to complete 
product-specific training. Both trainings must be complete prior to making an annuity sale.  

While in some cases, a training taken in one state may also satisfy the training in another state. In other cases, some 
states do not consider the trainings reciprocal, and credit will not be provided. This bulletin is a reminder to financial 
professionals regarding the general annuity course(s) provided by California and the reciprocity under The 2010 Model. 

 

Questions and contact information 
If you have any questions, please contact the AIG Annuity Sales Desk at (888) 438-6933, Option 2 or contact 
your agency’s back office. 

 
1 This applies to those states yet to adopt the 2020 NAIC Suitability in Annuity Transactions Model Regulation 

June 24, 2022 

California requires an 8-hour general annuity course to fulfill The 2010 Model training requirements. 

• If you took the California course after January 1, 2012, that course will be considered substantially 
similar and reciprocal in states where The 2010 Model is in effect and will satisfy the training requirement to 
sell annuity products. 

• If you took the California course before January 1, 2012, that course will not be considered substantially 
similar and reciprocal, and will not satisfy The 2010 Model’s training requirements to sell annuity products 
in other states where the model is in effect. 
– California did not adopt The 2010 Model until January 1, 2012, which means the training completed prior 

to the effective date would not meet the standards of the model. 
• The 4-hour California general annuity course is not considered a substantially similar and reciprocal 

training in states where The 2010 Model is in effect. 

Reciprocity of general annuity training completed in California 

State insurance departments must approve the general annuity training course. Keep in mind when taking approved 
courses that: 

• Both the applicable AIG product specific training as well as the general annuity training required under The 
2010 Model should be completed on or before the application signature date. 

• If training is not completed, a new application (or a re-signed and re-dated application signed by both the 
financial professional and applicant) will need to be submitted with a signature date after the training has 
been completed. 

• Please follow the directions of your agency’s back office on where to take training, but be aware that financial 
professionals using RegEd, Success CE, Quest CE, or Kaplan will have the benefit of course completions 
being directly received by AIG. 

For those states that have adopted The 2020 NAIC Suitability in Annuity Transactions Model Regulation that includes 
Best Interest Standards, separate and specific training requirements may apply. 

Training requirements 
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Annuities are issued by American General Life Insurance Company (AGL), Houston, TX, except in New York, where they are issued by The United 
States Life Insurance Company in the City of New York (US Life). Products may not be available in all states and may vary by state. AGL and US 
Life are members of American International Group, Inc. (AIG). AGL does not solicit, issue, or deliver contracts in New York. All contract and optional 
benefit guarantees are backed by the claims-paying ability of the issuing insurance company and are not the obligation or responsibility of AIG. AGL 
and US Life are not authorized to give legal, tax or accounting advice. Please consult your attorney, accountant, or tax advisor on specific points of 
interest. 

 
©2022 American International Group, Inc. All rights reserved. aig.com/annuities 

 

AIG Annuities 

May Lose Value • No Bank or Credit Union Guarantee • Not a 
Deposit • Not Insured by Any Federal Government Agency 

Not FDIC or NCUA/NCUSIF Insured 
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