AIG]

We’re here to help

Introducing new Connext features: Do MORE NOW

We’ve streamlined the online process for greater functionality with the CLICK of a button. Now there’s no
waiting to quickly and easily manage your clients’ index and Assured Edge® accounts directly from Connext.

From Connext, click View Additional Details

You’ll be taken to your client’s annuity homepage where you can click and view:

¢ Index and strategy values
¢ Policy details

e Owner information
Values

e Transactions
e And download statements

and tax documents
Policy Details Owner Information

Transactions Statements/Tax Forms
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Once you click statements and tax
forms, you will also have the option
to view and download your client’s
annuity contract package*

*Limited to contract written within the last three years. Additional functionality coming soon.

We didn’t stop there. Coming by the end of January 2022...

You also have the option to change index account allocations from Connext.

Select Start a Transaction

Then click Change Allocations

If the allocation change period
isn’t open, you’ll be reminded

That’s it.

New features to help make managing your annuity business online easier than ever.

aig.com/connext
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Annuities are long-term products designed for retirement.

Retirement accounts such as IRAs can be tax deferred regardless of whether or not they are funded with an annuity. The purchase of an annuity within an IRA
does not provide additional tax-deferred treatment of earnings. However, annuities do provide other features and benefits.

Early withdrawals may be subject to withdrawal charges. Withdrawals of taxable amounts are subject to ordinary income tax and, if taken prior to age 592,
an additional 10% federal tax may apply. An investment in a variable annuity involves investment risk, including possible loss of principal. The contract, when
redeemed, may be worth more or less than the total amount invested. Optional features are subject to additional fees, restrictions and limitations.

This material is general in nature, was developed for educational use only, and is not intended to provide financial, legal, fiduciary, accounting or tax advice, nor
isitintended to make any recommendations. Applicable laws and regulations are complex and subject to change. Please consult with your financial professional
regarding your situation. For legal, accounting or tax advice consult the appropriate professional.

The purchase of an annuity is not required for, and is not a term of, the provision of any banking service or activity. An investment in the securities underlying
avariable annuity is not guaranteed or endorsed by any bank, is not a deposit or obligation of any bank, and is not federally insured by Federal Deposit
Corporation (FDIC), the Federal Reserve Board or any other federal government agency.

Important Notes: Index annuities are not a direct investment in the stock market. They are long-term insurance products with guarantees backed by the claims-
paying ability of the issuing insurance company. They provide the potential for interest to be credited based in part on the performance of the specified index,
without the risk of loss of premium due to market downturns or fluctuations. Index annuities may not be suitable or appropriate for all clients.

Annuities issued by American General Life Insurance Company (AGL), Houston, TX., except in New York where issued by The United States Life Insurance
Company in the City of New York (US Life). Issuing companies AGL and US Life are responsible for financial obligations of insurance products and are members
of American International Group, Inc. (AlG). Guarantees are backed by the claims-paying ability of the issuing insurance company. AGL does not solicit, issue or
deliver policies or contracts in the state of New York.

All products may not be available in all states and may vary by state. All contract and optional benefit guarantees are backed by the claims-paying ability of AGL
and US Life and are not the obligation or responsibility of AIG. Please refer to the contract.

© American International Group, Inc. All rights reserved.
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