Third-party administrator disclosure to customers

Beginning this month, some customers will receive a disclosure notice related
to our partnership with a third-party administrator Accenture Insurance
Services (AlS).

AIS provides support for certain administrative functions on AlG’s behalf and
under AIG’s direction, including handling policy owner calls and processing
transactions. Please note:

» The change will not affect the terms and benefits of their policies. All
contractual provisions and rights under their policies will remain the same.

e Customers will continue to call the same service center for policy inquiries
and service.

» The notifications will begin this month with emails to customers who
enrolled in eService. Postcards will be mailed in April for all other
customers.

e The email will be sent from the following AIG mailbox:
customerexperience@e8.aigdigital.com. Please note in case the email
is forwarded to your agency.

For additional information, see the FAQ at AIG.com/Announcement. This web
address will be included in all notices to help answer customer questions.

See the next page for a sample email and postcard
that will be sent to customers.

Page 1 of 2

Policies issued by American General Life Insurance Company (AGL), Houston, TX except in New York, where issued by The United States Life
Insurance Company in the City of New York (US Life). Issuing companies AGL and US Life are responsible for financial obligations of insurance
products and are members of American International Group, Inc. (AlIG). AGL does not solicit, issue or deliver policies or contracts in the state of New
York. Guarantees are backed by the claims-paying ability of the issuing insurance company. Products may not be available in all states and product
features may vary by state.

This material is general in nature, was developed for educational use only, and is not intended to provide financial, legal, fiduciary, accounting or tax
advice, nor is it intended to make any recommendations. Applicable laws and regulations are complex and subject to change. For legal, accounting or
tax advice consult the appropriate professional. © AIG 2022. All rights reserved

FOR FINANCIAL PROFESSIONAL USE ONLY. NOT FOR PUBLIC DISTRIBUTION.


https://cloud.mail.life.aig.com/TPANOTICEFAQ

Sample email

Your policy is underwritten and administered by American General Life Insurance
Company or The United States Life Insurance Company in the City of New Your
(collectively “AlG”). AIG has engaged the services of a third-party administrator,
Accenture Insurance Services, LLC (“AlS”) to provide support for certain administrative
functions on AIG’s behalf and under AIG’s direction.

This change will not affect the terms and benefits of your policy. All contractual
provisions and rights under your policy will remain the same. AIS is a Delaware company

Located at 161 N. Clark Street, Chicago, IL 60601.

For more information, please visit AIG.com/Announcement.

This message was sent from an unmonitored email address. Please do not reply to this message.
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Sample postcard
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