Care Solutions Licensing Guide

Business Accepted | Corporate
Appointment | Prior to Appointment |  License
state Backdating Effective Date Required Annuity NAIC Annuity pany Training Training LTC- resident LTC- non resident LTC- additional requirement
[Effective January 1, 2022
One Time 4- hour Best Iterest raining course (i
annuity suitabilty course hasnot been previously
compieted) [Reciprociy f agent's home state requires LTC training
|Alabama o Yes [One-Time 4 hour approved CE course on annuity suitabilty Product specifc training required I — [One-Time 8 hrs and 4 s every license renewal period b e e D R R ey e and health lcense
requirement isted for Alabama resident agen
(One-time 1- hour catch-up Best Interest raining
course (f 4 hour annity suitabilly course completed
Reciprosit T agens home stafe requires LTC traming
Alaska 30 cays ves One-Time 4 hour approved CE course on annuity suiabilty Product specifc training required One-Time 8 hrs and 4 hrs every 24 months agents home tat doss not have LTG requirement, NR agent il nocd (0 saity e lcense
requirement isted for Alaska resident agent.
|Effective December 31, 2020:
One Time 4- hour Best Interest raining course (i
b !
R e Reciprocity i agents home state requires LTC training.
Arizona 30 cays ves [One-Time 4 hour approved CE course on annuity suitabiity Product specifc training required [One-Time & hrs and 4 hrs every 24 months D P U S NNV U fe and health cense
Effective June 30, 2021: 5
requirement isted for Arizona resident agert.
One-time 1- hour catch-up Best Interest raining
course (if 4 hour annuity suitabilty course completec|
[Effective January 1, 2022
[One-time 1- hour catch-up Best Interest training [Reciprociy f agent's home state requires LTC training
course (f 4 hour annuity suitabilly course
Arkansas 15 days Yes No requirement Product specifc training required completed) or 4- hour Best Interest raining course if| One-Time 8 hrs and 4 hrs every 24 months agents home tat doss not have LTG reduirement, NR agent il nocd (o saity e and health lcense
annuity suitabilty course hasnot been previously [requiroment ited for Arkanasa reaident agent.
completed
o Resident and CA specific annuit
California 15 days Yes ahr course prior to seling followed by & 41,4,y peific wraining required [One-Time 8 hrs CA specific and & hrs CA specifc each lc renewal cycle [One-Time 8 hrs CA specific and 8 hrs CA specifc each lc renewal cycle ife and health license
Inour annuity course each subsequent license renewa period
Reciprocity i agent's home state requires LTC training,
Colorado 30 cays ves One-Time 4 hour approved CE course on annuity suitabilty Product specifc training required (One-Time 16 hrs and 5 hrs every 24 months | agonts home stat doos not have LTG reduirement, R agont il noed o satsly e lcense
requirement isted for Colorado resident agent.
Connecticut 15 cays ves [One-Time 4 hour approved CE course on annuity suitabity Product specifc training required No requirement No requirement fe and health cense
|Effective August 1, 2021
(One Time 4- hour Best Interest training course (f
annuity suitabiity course hasnot been previously
Delaware o 15 days Yes (One-Time 4 hour approved CE course on annuiy suitabity Product specifc training reuired 3 hours biennially No requirement e and health lcense
Effective February 1, 2022
One-time 1- hour catch-up Best Interest raining
ourse (if 4 hour annuity sutabilty course completec|
Recirocly T agents home sate requires LTG raiing
District of Columbia [0 30 days Yes [One-Time 4 hour approved CE course on annuity suitabilty Product specifc training reuired No roquirement D P SR S NNV e license
requirement isted for DC
Florida 45 days ves No requirement Product specifc training required One-Time 8 hrs and 4 hrs every 24 months [oclrociy; exceptfr esidents of GA.CT.0C.DE.IN HIMS. and NY who must omplee FL g cgnge
Georgia o 15 days ves [One-Time 4 hour approved CE course on annuity suitabiity Product specifc training required No requirement No requirement e lcense
Haw: 15 days ves One-Time 4 hour approved CE course on annuity suiabilty Product specifc training required No requirement No requirement e lcense
|Effective July 1, 2021
(One Time 4- hour Best Interest training course (f
annuity suitabity course hasnot been previously
e [Reciprociy f agent's home state reuires LTC training
Idaho 15 days Yes [One-Time 4 hour approved CE course on annuity suitabilty Product specifc training reuired ——— [One-Time 8 hrs and 4 hrs every 24 months b e D e R ey e lcense
requirement isted for Idaho resident agent
(One-time 1- hour catch-up Best Interest raining
ourse (if 4 hour annuity sutabilty course completec|
One-Time & hrs and 4 hrs every license renewal period; f 4 hour course s not completed | (eCIPToctY if agents home state requires LTC training
linois. 30 days ves (One-Time 4 hour approved CE course on annuity suiabilty Product specifc training required curing 2 gven cense perioa: agentwil have 12 agllonsl monihs rom st day O fenEwBl| oo o sty e and health lcense
period to complete 4 hour course without having to retake 8 hour course
lreqement st o linis rsidon agent
Reciprocily I agent’s home state reqires LTG raiing
Indiana 30 days Yes [One-Time 4 hour approved CE course on annuity suitabilty Product specifc training reuired [One-Time 8 hrs and 5 hrs every 2 yrs for a total of 10 hours every 4 years D P SR S NSNS e license
requirement isted for Indiana
|Effective January 1, 2021
One Time 4- hour Best Interest training course (f
annuity suitabiity course hasnot been previously
[Reciprociy f agent's home state reuires LTC training
lowa 30 cays Yes (One-Time 4 hour approved CE course on annuiy suitabity Product specifc training required Eective June 30, 2021 One-Time 8 hrs and 4 hrs each lis enewal cycle agents home stat doss not have LTG reduirement, NR agent il nocd (0 saily e and health lcense
requirement isted for lowa resident agent.
(One-time 1- hour catch-up Best Interest raining
ourse (if 4 hour annuity sutabilty course completec|
Kansas 30 days Yes [One-Time 4 hour approved CE course on annuity suitabilty Product specifc training required No roquirement No requirement e lcense
[Effective January 4, 2022
One Time 4- hour Best Interest raining course (i
annuity suitabilty course hasnot been previously
completec)
Kentucky 15 days ves (One-Time 4 hour approved CE course on annuity suiabilty Product specifc training required Eective July 1, 2022: No requirement No requirement e fcense
One-time 1- hour catch-up Best Interest raining
course (f 4 hour annity suitabilly course completed
[Reciprocity i agent's home state requires LTC training
Louisiana o 15 days Yes [One-Time 4 hour approved CE course on annuity suitabilty Product specifc training reuired One-Time 8 hrs and 4 hrs every license renewal period e lcense

it agent's home state does not have LTC requirement, NR agent will need to satisfy
requirement listed for Louisiana resident agent.
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[Best Interest Training

S, Business Accepted | Corporate
state ETL Prior to Appointment |  License Annuity NAIC requirement Annuity Product Company Training LTC- resident LTC- non resident LTC- additional requirement
Backdating ; .
Effective Date Required
[Effective January 1, 2022
[One Time 4- hour Best Interest training course (f
[annuity sutabiity course hasnot been previously
completed) [Reciprocity if agent's home state requies LTC training.
Maine 15 days ves (One-Time 4 hour approved GE course on annuity suitabilty [Product specific training required Eective July 1, 2022: (One-Time 8 hrs and 4 hrs every 24 months [ agonts home state does not have LTC requiremen, NR agent willneed o satsty e license
requirement listed for Maine resident agent.
[One-time 1- hour catch-up Best Interest training
course (if 4 hour annuty sutabilty course completed
[Reciprocity if agent's home state requires LTC training.
Maryland 30 days ves One-Time 4 hour approved CE course on annuity suitabilty Product specific training required (One-Time 8 hrs and 4 hrs every 24 months | agents home stets does not have LTC requirement, NR agent willneed i satisty ife license
requirementlisted for Maryland resident agent.
[Reciprocity if agent's home state requies LTC training.
Massachusetts 14 days ves (One-Time 4 hour approved GE course on annuity suitabilty [Product specific training required (One-Time 8 hrs and 4 hrs every 24 months [ agonts home state does not have LTC requiremen, NR agent willneed o satsty e license
requirementlisted for Massachusetts resident agent.
[Effective June 29, 2021
[One Time 4- hour Best Interest training course (f
[annuity sutabity course hasnot been previously
completed) [Reciprocity if agent's home state requires LTC training.
Michigan 15 days Yes (One-Time 4 hour approved CE course on annuity suitabilly Product specific training required lrsnome o (One-Time 8 hrs and 4 hrs every license renewal period | agents home stes does not have LTC requirement, NR agent willneed i satisty ife license
requirementlisted for Michigan resident agent.
[One-time 1- hour catch-up Best Interest training
course (if 4 hour annuty suitabilty course completed]
[Reciprocity if agent's home state requires LTC training.
Minnesota 15 days Yes (One-Time 4 hour approved CE course on annuity suitabilly [Product specific training required (One-Time 8 hrs and 4 hrs every 24 months [ agants home stets does not have LTC requirement, NR agent will need i satisty ife and health license
requirement listed for Minnesota resident agent.
[Effective January 1, 2022
[One Time 4- hour Best Interest training course (f
[annuity suitabity course hasnot been previously
completed)
ippi 15 days Yes One-Time 4 hour approved CE course on annuity suitabilty Product specific training required Etective July 1, 2022: INo requirement INo requirement e license
[One-time 1- hour catch-up Best Interest training
course (if 4 hour annuty sutabilty course completed
Missouri 30 days Yes (One-Time 4 hour approved CE course on annuity suitabilly [Product specific training required No requirement No requirement ife license
[Effective October 1, 2021
[One Time 4- hour Best Interest training course (f
annuity sutabiity course hasnot been previous)
oo e Reciprociy f agent's home state requires LTG training.
Montana 14 days ves N requirement [Product specific training required — [One-Time 8 hrs and 4 hrs every 24 months b R AR T R TSy e license
' requirementlisted for Montana resident agent.
[One-time 1- hour catch-up Best Interest training
course (if 4 hour annuty sutabilty course completed
[Effective July 1, 2021
[One Time 4- hour Best Interest raining course (f
[annuity suitabilty course hasnot been previously )
ompleted) [Reciprocity if agent's home state requies LTC training.
Nebraska o 15 days ves (One-Time 4 hour approved CE course on annuity suitabilty [Product specific training required et samsay 1, 2022 (One-Time 8 hrs and 4 hrs every 24 months [ agonts home state does not have LTC requiremen, NR agent willnead o satsty ife and heath license
requirementlisted for Nebraska resident agent.
[One-time 1- hour catch-up Best Interest training
course (if 4 hour annuty sutabilty course completed
[Reciprocity if agent's home state requires LTC training.
Nevada 15 days Yes INo requirement N requirement (One-Time 8 hrs and 4 hrs every 24 months | agents home steis does not have LTC requirement, NR agent willneed i satisty e and health license
requirement listed for Nevada resident agent.
New Hampshire 0 days 15 days ves (One-Time 4 hour approved CE course on annity suitabilly [Product specific training required No requirement No requirement ife license
[Reciprocity if agent's home state requires LTC training.
New Jersey 60 days Yes (One-Time 4 hour approved CE course on annuity suitabilly Product specific training required One-Time 8 hrs and 4 hrs every 24 months | agents home steis does not have LTC requirement, NR agent willneed i satisty e license
requirementlisted for New Jersey resident agent
[Reciprocity if agent's home state requies LTC training.
New Mexico o 15 days ves No requirement No requirement One-Time 8 hrs and 4 hrs every 24 months [ agonts home state does not have LTC requiremen, NR agent willneed o satsty ife and heath license
requirement listed for New Mexico resident agent.
e, health, Medicare
North Carolina 15 days Yes INo requirement N requirement Med SuppILTC License and appointment Med SuppILTC License and appointment [supplement/ long term care
icense
[Effective January 1. 2022
[One Time 4- hour Best Interest raining course (i
[annuity suitabilty course hasnot been previously .
completed) [Reciprocity if agent's home state requires LTC training.
North Dakota 30 days ves (One-Time 4 hour approved CE course on annity suitabilly [Product specific training required et sy 12022 (One-Time 8 hrs and 4 hrs every 24 months [ agants home stets does not have LTC requirement, NR agent will need i satisty e license
requirementlisted for North Dakota resident agent.
[one-time 1- hour catch-up Best Interest training
course (if 4 hour annuty sutabilty course completed
[Effective February 14, 2021
[One Time 4- hour Best Interest training course (f
i
::’”“‘;";‘:‘;')‘ab' foico. el senct bosn PiEvicesl [Reciprocity if agent's home state requires LTC training.
ohio 30 days Yes One-Time 4 hour approved CE course on annuity suitabilty Product specific training required (One-Time 8 hrs and 4 hrs each lic renewal cycle. e license

Effective August 14, 2021

[One-time 1- hour catch-up Best Interest training
course (i 4 hour annuity suitabilty course completed|

it agent's home state does not have LTC requirement, NR agent will need to satisfy
requirement listed for Ohio resident agent.
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Best intorest Training
S, Business Accepted | Corporate
State ETL Prior to Appointment |  License Annuity NAIC requirement Annuity Product Company Training LTC- resident LTC- non resident LTC- additional requirement
Backdating ; 8
Effective Date Required
[Reciprocity if agent's home state requires LTC training.
Oklahoma 15 days ves (One-Time 4 hour approved CE course on annity suitabilly [Product specific training required (One-Time 8 hrs and 4 hrs each lic renewal cycle. [ agants home stets does not have LTC requirement, NR agent will need i satisty ife license
requirement listed for Oklahoma resident agent.
[Reciprocity if agent's home state requires LT training.
Oregon 30 days Yes |One-Time 4 hour approved CE course on annuty sutabity Product specific training required (One-Time 8 hrs and 4 hrs every 24 months | agents home stets does not have LTC requirement, NR agent willneed i satisty ife license
requirementlisted for Oregon resident agent.
[Reciprocity if agent's home state requies LTC training.
Pennsylvania 30 days ves (One-Time 4 hour approved GE course on annuity suitabilty [Product specific training required (One-Time 8 hrs and 4 hrs each lic renewal cycle. [ agonts home state does not have LTC requiremen, NR agent willneed o satsfy ife and heath license
requirementlisted for Pennsylvania resident agent
[Effective Aprl 1, 2021
[One Time 4- hour Best Interest training course (if
annuity sutabiity course has not been previously.
et Reciprocity if agent's home state requires LTC training.
Rhode Island 30 days No |One-Time 4 hour approved CE course on annuty sutabilty [Product specific training required T — [One-Time 8 hrs and 4 hrs every 24 months e e license
' requirement listed for Rhode Isiand resident agent.
[One-time 1- hour catch-up Best Interest training
course (if 4 hour annuty suitabilty course completed|
Reciprocity if agent's home state requires LTC training.
South Carolina o 15 days ves |One-Time 4 hour approved CE course on annuty sutabilty [Product specific training required (One-Time 8 hrs and 4 hrs every 24 months b e R B T MR RSy e license
requirement listed for South Carolina resident agent.
[Reciprocity if agent's home state requies LTC training.
g (One-Time 8 hrs and 4 hrs every July st of even years even ifnital training was complete
South Dakota o 15 days ves (One-Time 4 hour approved CE course on annuity suitabilty [Product specific training required omior et your [ agonts home state does not have LTC requiremen, NR agent willneed o satsfy e license
requirementlisted for South Dakota resident agent.
[Reciprocity if agent's home state requires LTC training.
Tennessee 15 days [No- Optional  |One-Time 4 hour approved CE course on annuty suitabilty [Product specific training required [One-Time 8 hrs and 4 hrs each lic renewal cycle T e license
requirement isted for Tennessee resident agent.
[Effective December 31, 2021
(One-Time 4 hour approved CE course on annuity; Residents must complete 8 hours per One Time 4- hour Best Interest training course (f
license renewal cycle. annuity suitabilty course hasnot been previously
completed)
Texas o 30 days ves [T longevity exemption for CE does NOT apply to annuity requirement. All agents are [Product specific training required No requirement No requirement ife and heath license
required to complete one- time 4 hour approved annulty training course. Exemption waives Effective January 1, 2022:
[additional annuity course requirement each license renewal cycle. Proof of exemption can
located on CE transcript [One-time 4- hour catch-up Best Interest training
course (if 4 hour annuty sutabilty course completed
[Reciprocity if agent's home state requires LTC training.
Utah 15 days ves N requirement [Product specific training required [One-Time 3 hrs and 3 hrs each lic renewal cycle T ife and health license
requirementlisted for Utah resident agent.
[Reciprocity if agent's home state requies LTC training.
[Vermont 15 days No-Optional  |No requirement No requirement (One-Time 8 hrs and 4 hrs every 24 months [ agonts home state does not have LTC requiremen, NR agent willneed o satsty ife and heath license
requirementlisted for Vermont resident agent.
[Effective September 1, 2021
[One Time 4- hour Best Interest training course (f
[annuity sutabiity course hasnot been previously
completed)
\Virginia 30 days Yes |One-Time 4 hour approved CE course on annity suitabilty Product specific training required No requirement N requirement e license
Effective March 1, 2022
[One-time 1- hour catch-up Best Interest training
course (if 4 hour annuty sutabilty course completed
[Reciprocity if agent's home state requies LTC training.
[Washington 15 days ves (One-Time 4 hour approved GE course on annuity suitabilty [Product specific training required One-Time 8 hrs and 4 hrs every 24 months [ agonts home state does not have LTC requiremen, NR agent willnead o satsty ife and heath license
requirementlisted for Washington resident agent.
[Reciprocity if agent's home state requires LTC training.
West Virginia 15 days ves |One-Time 4 hour approved CE course on annuty sutabilty [Product specific training required [One-Time 8 hrs and 4 hrs lic renewal cycle b e R P T R TSy e and health license
requirement listed for West Virginia resident agent.
[Reciprocity if agent's home state requires LTC training.
Wisconsin 15 days No (One-Time 4 hour approved GE course on annuity suitabilty [Product specific training required (One-Time 8 hrs and 4 hrs each lic renewal cycle. [ agonts home state does not have LTC requiremen, NR agent willneed o satsty ife and heath license
requirementlisted for Wisconsin resident agent
Wyoming o 15 days ves |One-Time 4 hour approved CE course on annuty sutabilty [Product specific training required N requirement N requirement e license

as of November 21, 2021

items in yellow are updates




