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One of the best testaments to showing that a company is truly making a difference 
with its clients is the recognition of its efforts from an outside reputable source. 
Recently, American National Group was listed by Forbes as one of “America’s Best 
Insurance Companies 2022.”

“We work hard to meet the needs and expectations of our policyholders,” said 
Deborah Janson, senior vice president, Corporate Office, & chief business planning 
officer, American National. “This recognition by Forbes represents positive feedback 
from our customers that we depend on as we consider future product and service enhancements.” 

Forbes collaborated with Statista, a market-research firm, in developing its list of the top 90 insurance 
companies in the United States. About 4,200 insurance companies that sold life insurance and annuity products, 
property and casualty coverage, and/or health insurance were part of the Forbes’ survey.

The list was compiled from customer satisfaction and an evaluation of the companies’ performance. The survey 
included 16,000 responses of customers from across the country. The participants rated the companies based 
on eight metrics, including overall satisfaction and their willingness to recommend the company to family and 
friends. The companies were also graded on financial advice, customer service, price/performance ratio, 
transparency, and the damage/benefit ratio to help with the team’s assessments.
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American National Insurance Company, headquartered in Galveston, Texas is licensed to conduct business in all states except 
New York. Business is conducted in New York by American National Life Insurance Company of New York, headquartered in 
Glenmont, New York. Each company has financial responsibility only for the products and services it issues.
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