Use Connext to save time, speed cases

We always strive to improve our producer portal, Connext, to help you
effectively manage your business. Leverage these key foundational features
and recent upgrades for maximum efficiency in doing business with us.
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Email notifications
More options to stay on top of your business

» Flag selected cases for targeted notifications. and opt in or out of
case summaries

> Initial payment decline notifications for bank draft and credit card,
including draft date and reason for decline

» Agent licensing and commission notifications for outstanding
appointment requirements and new statement available

» Inforce policy grace and lapse notifications
Self-service

Find answers to routine questions, submit policy info
any time

» More than 100 products available for self-service WinFlex
reprojections with pre-populated policy information

» Upload pending and delivery requirements to active cases

» Improved pending policy requirements section with added search,
sort and scrolling features

Data and navigation
Find essential info with fewer clicks

» Underwriting rate class, table rating added to Policy Information

» 65 additional forms received during Underwriting now available
in Policy Correspondence

> Effective, Issue and Close-out dates all now available

Visit aig.com/Connext to manage
your business more efficiently!

Help with meeting your
year-end targets

Use Connext to ensure

your business proceeds

through underwriting as
quickly as possible. Questions?
Contact your AIG Case
Relationship Manager or
Internal Wholesaler.

Not a Connext user?

Registration is easy! To get
started, visit the home page at
aig.com/Connext and click
register for a new account.

Need help registering? See our
Registering for Connext flyer
for details and tips.
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