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Discuss the “Fixed Income Dilemma” with clients 
Lincoln OptiBlend® fixed indexed annuity may provide balance to a 
portfolio - new digital guide now available 

With bonds unlikely to generate meaningful returns, how do you position 
a portfolio for growth, while continuing to provide downside protection? 

This new digital guide discusses historical bond portfolio returns and the 
risks involved during an extended low interest rate environment. 

Clients nearing retirement may be more cautious about market risk and 
interested in a strategy designed to provide: 

• 100% protection to help guard against downturns 

• Upside potential with growth tied to market indices 

• No cost 

• Confidence that you’re working with a consistent and 
dependable provider 

With a Lincoln OptiBlend fixed indexed annuity as part of a portfolio, you 
may help your clients bring protection and growth into balance. 
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Streamlined, consumer-friendly product Disclosure Statements 
Updated disclosures for fixed indexed annuity products coming in October 

Beginning October 11, 2021, the new, enhanced product Disclosure Statements became available for new business. We 
have streamlined the Disclosure Statements and made them consistent between products and across most states. 

Other enhancements include: 

• Fewer pages with clear, concise language. 

• The information is presented using tables, charts, and a sectional format, where possible. 

• Indexed account descriptions are easier to understand with less disclosures. 

• Clients can easily understand how to access the Account Value and any impacts of taking a withdrawal. 

The new disclosures will be available in October for the following fixed indexed annuities (and other proprietary 
products) in all states except Idaho and New Jersey:  

Lincoln OptiBlend® Lincoln Covered Choice® 
Lincoln FlexAdvantage® Lincoln Covered Choice® Advisory 
Lincoln Covered Choice® II Lincoln Core Capital® 
Lincoln Covered Choice® II Advisory Lincoln OptiChoiceSM NY 

 
We anticipate implementing the Idaho and New Jersey disclosure enhancements in December and updated product 
Disclosure Statements for fixed annuities early next year. 

 

A new section 
reminds clients why 
they purchased 
their annuity: 

 

 
 
Discuss interest 
account options 
first, and then 
introduce indices, 
diversification, and 
details of accounts. 
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Payment on demand – just ask! 
Request commissions when needed (subject to firm availability) 

The Payment on demand (POD) feature allows you the opportunity to request part of your payable commissions without 
waiting for our regularly scheduled commission cycles – payment is sent directly to your bank account.  POD is available 
for most active producers of any channel where the system allows (corporations and individuals).   

Within 24 to 48 business hours  – Once the POD request has been made, the funds will be available in your bank account 
within 24 - 48 business hours, depending on the receiving bank. 

Access compensation information and POD online by logging on to LincolnFinancial.com > Industry Professional and then 
choosing Compensation > Payment on demand. The POD feature is only available to active producers and certain retired 
financial professionals, and is available between 7:00 a.m. to 7:00 p.m. Eastern Time, Monday through Saturday. 

Not yet registered for online access?  It is quick and easy – sign up at LincolnFinancial.com > Industry Professional. 

Requirements:  

• $500 minimum, up to a maximum of $250,000 of pending commissions are available for POD. 

• The POD option is shown on the website:  

­ Note: If POD is not available, a message will be displayed saying “POD request not allowed: Producer is not yet 
eligible for Payment on demand”. 

• POD request can only be made once a week.  

• Producer must be set up for Electronic Funds Transfer (EFT). 

• A producer is allowed one POD transaction per producer ID per pay cycle. 

Not available to all firms; not available to inactive producers or producers having commission holds or assignments. 

 
 
If the Payment on demand feature is not visible, or if you need more information, check with your Lincoln representative, 
or contact the Call Center for availability.  

 

Compensation 
Call Center:  
800-238-6252, Option 1, Option 1  
producersolutionscompensation@lfg.com 

https://www.lfg.com/public/industryprofessional
https://www.lfg.com/public/industryprofessional
mailto:producersolutionscompensation@lfg.com
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Changes to fixed annuitization communications 
In fourth quarter: switch to annual statements; payment confirms will no longer be mailed  

Annual statements –  Starting with the 4th Quarter 2021 statements, contracts receiving a fixed annuitization payout will 
now receive an annual statement, instead of a quarterly statement. The annual statement will be mailed after the 
contract anniversary of the individual contract.  

Payment confirmations available online – Effective November 15, 2021, Lincoln will no longer mail payment 
confirmations on annuitized contracts. Payment confirmations will still be accessible online through on-demand, and 
Lincoln Customer Service will be able to send the confirmation to the client or financial professional upon request. 

 
 
Improvements to the online pending business tool 
Web tool enhancements now available 

Lincoln is excited to introduce more improvements to the pending business tool for registered users of 
LincolnFinancial.com. These updates address common requests from producers, making it easier for them to find, sort 
and address issues and ultimately process their business faster and easier than before. 

Enhancements to the pending tool include: 

 Filter by line of business. Pending business can now be sorted by life and/or annuity. 

 NIGOs are no longer “hidden” if the producer licensing is being verified. If a contract is not in good order (NIGO) 
due to pending licensing verification, producers will now be able to view and  address any underlying issues. 

 Updates to PDF and Excel exports. The “issue state” was added to the report, making it easier for searching and 
tracking.  The report format has been updated as well. 

 
 

Year-end 2021 business cut-off dates 
Year-end processing dates for individual annuities 

Listed below are some important cut-off dates regarding year-end processing of 2021 Good Order 
business. Please keep in mind that transactions processed after the deadline will be completed on a 
best-efforts basis with no guarantees as to the tax year in which they will be reported.  
All annuity business mail (applications, checks, financial request, etc.) must be received in good order in 
the appropriate location by 4:00 p.m. ET by the date specified below. 

The dates shown do not represent 2021 compensation payout. The contract must issue in 2021 in order to earn 2021 
production credit with Lincoln. Important dates to remember: 

• All fixed, fixed indexed and income annuities: December 21, 2021 
­ This cut-off date applies to all applications; however, for "Applications without money," this date is for rate 

locks only.  Standard rate lock procedures apply.    
­ This date does not pertain to Lincoln production credit or the issue date.  
­ Contact the appropriate New Business Case Coordinator with any questions regarding new business. 

Requests in good order received on or before the following dates will ensure 2021 tax reporting: 

• Withdrawals, internal transfers, surrenders, loans, one-time RMDs: December 23, 2021 

• Automatic Withdrawal Service (AWS) for RMDs: December 3, 2021 

  

http://www.lincolnfinancial.com/
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Individual Annuity Contact Center: holiday schedule 
Contact Center hours for Thanksgiving 

Lincoln Individual Annuities Customer Contact Center (for financial professionals and clients) will be operating as follows:  
 Thanksgiving: Thursday, November 25th  – closed  
 Day after Thanksgiving: Friday, November 26th  – OPEN, 8:00 am to 2:00 pm ET  

 
 
 
 
Top NIGO issues 
Check new business paperwork requirements 
The delays experienced in issuing annuity contracts are often caused by 
applications received not in good order (NIGO). 

Recent NIGO issues include: 

• Replacement form needed 

• ACORD form – Information needed; Owner signature missing 

Read more about different types of NIGOs and how to resolve them here. 

 
 
 
Explore the new Digital Resource Center  
Access time-saving resources to optimize your business  

Find information on tools available supporting the Digital First strategy. In one convenient place, you can: 
• Jumpstart business with self-service tools, such as Statement on Demand. 
• Submit business electronically, access pending business, and track application status. 
• Access your book of business — or register for reallocation alerts. 

 

Visit and bookmark http://www.LFG.com/godigitalannuities for annuity business made easy. 

 
 
 
Reminder: Fort Wayne servicing address changed (reprint) 
Confirm you are using the correct physical address for overnight mail 

Please confirm/update your records to reflect the Lincoln servicing address: 

Overnight servicing address (Updated) Regular mailing address (No change) 
Lincoln Financial Group 
Individual Annuity Operations 
1301 South Harrison Street 
Fort Wayne, IN 46802-3425 

Lincoln Financial Group  
P.O. Box 2348 
Fort Wayne, IN 46801-2348 

 

We are in the process of updating all forms and collateral. During this transition period if the prior address 
has been used, the mail will still be delivered to Lincoln. Thank you for your attention to this matter. 
  

https://cdn1-originals.webdamdb.com/13193_106386232?cache=1588788590&response-content-disposition=inline;filename%253DFA-NIGO-FLI001_FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA2Mzg2MjMyP2NhY2hlPTE1ODg3ODg1OTAmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWUlMjUzREZBLU5JR08tRkxJMDAxX0ZJTkFMLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=NxxwySBSFPJafoPYsk0ivHtDlS7b7B%7EXIFjgZZWHj8lHR7th7EG8Oj-Bp8B5LY-be%7EyumUVq1aMPFTtX8U9XZFLoHvisfDjnief0vaLMDy-y1tsuVLLyBhzFV%7EBMKaBLAFi017nt5kfa%7EXEMmbTecwRtkztdmDZdqkNnfHBAzLzz7ahKo7FP8Tx7XkaP7cuH1oAyxcxmw-GppOmldOSZt2u8HJYr8jEYoPNTS9Y7gBu-E7BNRHF1szDyiQBOGRYybuS3ngxMeceRJReSdrkdTQpmZlRQmDCFYxerN5tGSVqoZ61mURIxNYujAnegkn9PJtBYHcDrN10eoYDCU1Yelg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
http://www.lfg.com/godigitalannuities
https://cdn1-originals.webdamdb.com/13193_106386232?cache=1588788590&response-content-disposition=inline;filename%253DFA-NIGO-FLI001_FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA2Mzg2MjMyP2NhY2hlPTE1ODg3ODg1OTAmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWUlMjUzREZBLU5JR08tRkxJMDAxX0ZJTkFMLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24vcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=NxxwySBSFPJafoPYsk0ivHtDlS7b7B%7EXIFjgZZWHj8lHR7th7EG8Oj-Bp8B5LY-be%7EyumUVq1aMPFTtX8U9XZFLoHvisfDjnief0vaLMDy-y1tsuVLLyBhzFV%7EBMKaBLAFi017nt5kfa%7EXEMmbTecwRtkztdmDZdqkNnfHBAzLzz7ahKo7FP8Tx7XkaP7cuH1oAyxcxmw-GppOmldOSZt2u8HJYr8jEYoPNTS9Y7gBu-E7BNRHF1szDyiQBOGRYybuS3ngxMeceRJReSdrkdTQpmZlRQmDCFYxerN5tGSVqoZ61mURIxNYujAnegkn9PJtBYHcDrN10eoYDCU1Yelg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
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NAIC Annuity Transactions Model Reg – training required  
Several states now require additional training; other states anticipated to follow 
The NAIC has amended the Annuity Transactions Model Regulation to align with the best interest standard of care for 
annuity sales. As part of this Model Regulation, producers will need to complete additional training. Refer to the 
Frequently Asked Questions document for more information. 

Producer training requirements for states who have adopted the 2020 NAIC Model 
• New annuity producers are required to complete a four-credit training course that covers the new requirements.  

• Existing producers who have previously completed a four-credit training are required to complete a new one-credit 
training course (a new four-credit course will also meet the requirement). Completion of this training is required 
within six months after the effective date of the Model Regulation in each state. 

• All producers: Product-specific training will continue to be a requirement for new and existing producers prior to 
solicitation of an annuity product. 
Note: Where Lincoln is conducting the suitability review, the ACORD 660 form or “Appendix A”, (“Insurance Agent 
(Producer) Disclosure For Annuities”) is required with the application in states that have adopted the new NAIC 
Model Regulation. If this form is missing from applications received after the effective date of that state’s adoption, 
the business will be deemed not in good order (NIGO). 
 

The new state-approved NAIC courses are currently available on vendor sites and will be accepted immediately.  
 
Current state adoptions  
The following states have recently adopted the revised NAIC Suitability in Annuity Transactions Model Regulation. 
Producers soliciting annuities in these states will need to complete the general annuity and product-specific training. 
State-specific requirements are shown below: 

State 
Effective 

Date 

General Annuity Deadline if 
licensed prior to effective 

date 

General Annuity Deadline if 
NOT licensed prior to 

effective date 

Product-specific 
(carrier training) 

deadline 
Reciprocal 

Alabama 1/1/2022 6/30/2022 Prior to Solicitation Prior to Solicitation Yes 
Arkansas 7/8/2021 1/1/2022 1/1/2022 1/1/2022 Yes 
Arizona 1/1/2021 6/30/2021 Prior to Solicitation Prior to Solicitation Yes 
Connecticut 3/1/2022 8/31/2022 Prior to Solicitation Prior to Solicitation Yes 
Delaware 8/1/2021 1/31/2022 Prior to Solicitation Prior to Solicitation Yes 
Idaho 7/1/2021 12/31/2021 Prior to Solicitation Prior to Solicitation Yes 
Iowa1 1/1/2021 6/30/2021 Prior to Solicitation Prior to Solicitation Yes 
Maine 1/1/2022 6/30/2022 Prior to Solicitation Prior to Solicitation Yes 
Michigan 6/29/2021 12/29/2021 Prior to Solicitation Prior to Solicitation Yes 
Montana2 10/1/2021 3/31/2022 Prior to Solicitation Prior to Solicitation Yes 
Nebraska3 7/1/2021 12/31/2021 Prior to Solicitation Prior to Solicitation Yes 
North Dakota 1/1/2022 6/30/2022 Prior to Solicitation Prior to Solicitation Yes 
Ohio 2/14/2021 8/14/2021 Prior to Solicitation Prior to Solicitation Yes 
Rhode Island 4/1/2021 9/30/2021 Prior to Solicitation Prior to Solicitation Yes 
Texas 9/1/2021 12/31/2021 Prior to Solicitation Prior to Solicitation Yes 
Virginia 9/1/2021 2/28/2022 Prior to Solicitation Prior to Solicitation Yes 
1 Iowa: Producers who intend to sell fixed and variable indexed annuities in Iowa will need to complete a four-credit indexed product training course.  
2 Montana: Requires producers to have securities license if recommending the distribution of a security (including a variable annuity). 
3 Nebraska: Compliance Training Effective date, 7/1/2021.  Regulation Effective Date, 1/1/2022. 
 

Future state adoptions 
The following states are pending adoption of the 2020 NAIC Model (others may follow): Kentucky, Maryland, and 
Pennsylvania. 
The Annuity Education Requirements 50-state chart includes this new requirement, and is available by logging onto 
LFD.COM > GUIDELINES AND EDUCATION > COMPLIANCE GUIDELINES. Updates will be published on a continual basis as states 
adopt the 2020 NAIC Suitability in Annuity Transactions Model Regulation. 

https://www.lfg.com/wcs-static/pdf/Regulatory%20-%20NAIC%20FAQ%20PDF.pdf
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Looking for an article? 
The Index of Articles for past 
issues of the Fixed Annuity 
Lincoln Leader can be found 
on the Lincoln Leader archive 
page of producer websites. 
 
Products and features subject 
to state availability.  
 
Certain products are only 
available in select distribution 
channels. Check your selling 
agreement for availability. 
 

 
 

 
 

 
 

Not a deposit 
Not FDIC-insured 
Not insured by any federal 
government agency 
Not guaranteed by any 
bank or savings association 
May go down in value 

 
©2021 Lincoln National Corporation  

LincolnFinancial.com 

Lincoln Financial Group is the  
marketing name for Lincoln National 
Corporation and its affiliates. 

Affiliates are separately  
responsible for their own financial 
and contractual obligations. 

LCN-3857924-100721 
 

 

 

 

Fixed annuity contact information  
Sales Desk 
Product questions/ Sales ideas/ 
Illustrations/ Website training  
Operating hours:  8:00 a.m. – 7:00 p.m.  ET 

Annuity Sales Desk  Agent Use Only    
 

Sales Desk: 888-895-4830, Option 2  
FixedAnnuitySales@LFD.com  

Producer Solutions 
Appointments/ Contracting/ 
Compensation  
Operating hours:  8:00 a.m. – 6:00 p.m.  ET 

Appointments/Contracting 
Call Center: 800-238-6252, Option 1, Option 2 
 

New Contracting Paperwork Submission:  
Contracting@LFG.com 
Fax: 603-226-5311 
 

NAIC Training Questions:  
AskAnnuityNAIC@LFG.com 
 

Appointment Status Updates:  
LicensingStatus@LFG.com 
 

Compensation 
Call Center: 800-238-6252, Option 1, Option 1  
Commissions@LFG.com 

New Business  
and Post-Issue 
Operating hours:  8:30 a.m. – 5:00 p.m.  ET 

FAX Numbers 
New business: 260-455-0271 (fax) 
Post-Issue: 260-455-0263 (fax) 
 

Pre-Issue Good Order (GO) Team 
Contact the appropriate New Business Case 
Coordinator 
 

Forms Submission 
AnnuityForms@LFG.com 
 

Overnight Servicing Address 
Lincoln Financial Group 
Individual Annuity Operations 
1301 S Harrison St., Ft. Wayne, IN 46802-3425 

Servicing Address 
Lincoln Financial Group  
P.O. Box 2348 
Fort Wayne, IN 46801-2348 

Contact Centers 
For agent/client use 
Operating hours:  8:00 a.m. – 6:00 p.m. ET  

Fixed and Fixed Indexed Annuity 
888-916-4900 

Lincoln Insured Income, Lincoln Deferred 
Income Solutions, Lincoln SmartIncome and 
annuitization: 
800-487-1485 x8529 

Lincoln Long-Term Care:  877-534-4636 
 
Lincoln fixed, fixed indexed and income annuities are issued by The Lincoln National Life Insurance Company 
(Lincoln), Fort Wayne, IN. The Lincoln National Life Insurance Company does not solicit business in the state of New 
York, nor is it authorized to do so. Contractual obligations are subject to the claims-paying ability of The Lincoln 
National Life Insurance Company.   

Contracts sold in New York are issued by Lincoln Life & Annuity Company of New York (Lincoln), Syracuse, NY. The 
contractual obligations are subject to the claims-paying ability of Lincoln Life & Annuity Company of New York. 

 

https://fulfillment.lfg.com/servepdf.aspx?sku=FA-STATE-FLI001
http://www.lincolnfinancial.com/
mailto:FixedAnnuitySales@lfd.com
mailto:Contracting@LFG.com
mailto:AskAnnuityNAIC@LFG.com
mailto:LicensingStatus@LFG.com
mailto:Commissions@LFG.com
mailto:AnnuityForms@LFG.com

	Discuss the “Fixed Income Dilemma” with clients
	 Fewer pages with clear, concise language.
	 The information is presented using tables, charts, and a sectional format, where possible.
	A new section reminds clients why they purchased their annuity:
	Improvements to the online pending business tool
	Year-end 2021 business cut-off dates
	­ This cut-off date applies to all applications; however, for "Applications without money," this date is for rate locks only.  Standard rate lock procedures apply.
	­ This date does not pertain to Lincoln production credit or the issue date.
	­ Contact the appropriate New Business Case Coordinator with any questions regarding new business.
	1 Iowa: Producers who intend to sell fixed and variable indexed annuities in Iowa will need to complete a four-credit indexed product training course.
	2 Montana: Requires producers to have securities license if recommending the distribution of a security (including a variable annuity).

