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Sub-user creation process



Step 1: Primary user logs into MyProtective.com and navigates to
Manage Sub-Users maintenance page.




Step 2: Primary user clicks the “Create Sub-User” button.
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Sub-User Maintenance

To add a new Sub-User, select the "Create sub-user” button. Learn More

Create Sub-User

The sub-users associated with your account are listed below. From this menu, you may edit user information, delete an account, or change access
privileges as necessary.

Please remember to delete any sub-users that are no longer employed by you.




Step 3: Primary user enters profile information for sub-user.




Step 4: Primary user selects access rights.
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Sub-User Access Rights

Please define the access rights for this sub-user by checking/unchecking the boxes below.

[] Client Correspondence Reports [C] Commission Statements

(] EFT Profile [[] Sales Report

[ Insight (] EZ-App

2 = I

[JJ Delinguent Premium Reports
[CJ In-force Policies

Pending Business




Step 5: Primary user confirms information and clicks “Continue” to email
registration details to the sub-user for password setup.
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Confirmation

Sub-user setup for Janet Brown has been completed. The sub-user will need this information when they log into the site.
Note: When you select the "Continue" button, the following information will be emailed to the address shown below:

Sub-User Name: janetbrown

N\ Sub-User Email Address: janet brown@myagency.com




Step 6: New sub-user account appears on the maintenance page.
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Sub-User Maintenance

To add a new Sub-User, select the "Create sub-user” button. Learn More

Create Sub-User m

The sub-users associated with your account are listed below. From this menu, you may edit user information, delete an account, or change access
privileges as necessary.

Please remember to delete any sub-users that are no longer employed by you.

User Name FName LName Email

janetbrown Janet Brown janet brown@myagency.com Edit Delete  Change Access Send Reset Email




Sub-user password setup



Step 1: Sub-user receives registration email with a link to set up a
password (link expires after 24 hours).

Protective Website Registration Confirmation

; ] Repl 5 Reply All — Forward
cmsemail@protective.com O Reply © Reply
pr To Fri 11/13,/2020 5:08 PM
Retention Paolicy Entire Mailbox - 180 Day Delete (& months) Expires 31272021

A MyProtective account has been created for you. Your user name is provided below.

Set up your password here

User Mame: janetbrown

This link will expire after 24 hours.




Step 2: Sub-user enters user name listed in the email.




Step 3: Sub-user creates a secure password that matches the
requirements listed.




Step 4: Sub-user clicks “Continue” to confirm new password and also
receives a confirmation email.




Step 5: Sub-user is taken to a MyProtective.com log in page for access.




Step 6: Sub-user chooses a security question.
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Setup Password Help Question and Answer

It has been determined that you currently do not have a password help question and answer. In the event you forget your password this information will
be used to allow you to reset it. You are required to provide a help question and answer before continuing to the website.

User Name: janetbrown

Password Help Question: * Where was your mother born? v
Password Help Answer: * Nashville

Confirm Answer: * Nashville

§ Learn more




Step 7: Sub-user reviews email address for accuracy.




Step 7: Sub-user successfully logs in.




Sub-user password reset
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Step 1: Primary user logs into MyProtective.com and navigates to
Manage Sub-Users maintenance page.




Step 2: Primary user selects “Send Reset Email” for desired sub-user
account.
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Sub-User Maintenance

To add a new Sub-User, select the "Create sub-user” button. Leamn More

Create Sub-User m

The sub-users associated with your account are listed below. From this menu, you may edit user information, delete an account, or change access
privileges as necessary.

Please remember to delete any sub-users that are no longer employed by you.

User Name FName LName Email

janetbrown Janet Brown janet.brown@myagency.com Edit Delete Change Access Send Reset Email




Step 3: Sub-user receives reset email and clicks link to reset password
(link expires after one hour).

Protective Website Password Reset E

cmsemail@protective.com 3 Reply | € Reply Al 7 Forward

= To Fri 11/13/2020 5:49 PM
Retention Policy Entire Mailbox - 180 Day Delete (6 months) Expires 5/12/2021

A password reset has been initiated on your behalf.

Reset your password here

This link will expire after one hour.




Step 4: Sub-user enters user name and can request it from the primary
user if unknown.




Step 5: Sub-user creates a new password that matches the requirements
listed.




Step 6: Sub-user clicks “Continue” to confirm new password and also
receives a confirmation email.




Step 7: Sub-user is taken to a MyProtective.com log in page for access.




Step 8: Sub-user successfully logs in.




