Protective Life Bulletin

DATE: June 23, 2021

Minimizing hassle and saving paper by shifting in-force
correspondence for agents online

Protective Life is dedicated to providing quality service, building trust and simplifying
everything for you and our mutual customers. We are always looking for ways to enhance
the agent experience and make doing business with us quicker and easier.

To this end, Protective in-force policy correspondence currently being mailed, including
client activity reports, will be available online at MyProtective.com, effective July 15, 2021.
This change will not impact correspondence mailed directly to customers.

With this new digital enhancement, agents will have the convenience of accessing client
activity reports, statements and confirmation notices anytime, anywhere.

To view in-force correspondence, log on to MyProtective.com and take the following steps:
e For life correspondence, visit My Business > Reports & Tools > Client
Correspondence.
e For annuity correspondence, visit My Business > Existing Business > Annuity
Contracts
e For additional instructions, download a job aid at
myprotective.com/eCorrespondence

For agents who haven't registered for a MyProtective.com account, set up is quick and
simple. Click here to register today.

As always, we appreciate your business and look forward to continuing to enhance the
agent experience.

If you have additional questions, please contact your Protective Life representative.

Protective Life refers to Protective Life Insurance Company (PLICO) and its affiliates, including Protective Life & Annuity
Insurance Company. PLICO is located in Nashville, TN; PLAIC is located in Birmingham, AL.
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