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Enhancements to Pending Business Site 
Available April 5
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Pending Business Site Form Upload & Email Us 

• Form Upload allows agents to 
upload attachments directly 
into Protective’s systems to 
quickly satisfy outstanding 
requirements, bypassing the 
need to send via email or fax.

• When successfully uploaded, 
pop-up displays

• “Email us” sends email to 
NBRequirements@protective.
com

Disclosure (i.e. For Internal Use Only) – click to modify

mailto:NBRequirements@protective.com
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Pending Business Site Requirements Definition 

• In order to help agents 
understand what some of 
the outstanding 
requirements are within 
the Pending Business site, 
a “cheat sheet” of 
requirements definitions 
was created.



4

Pending Business Site Requirements Definition 
• Agents can easily view a 

definition to better 
understand the 
requirement, or to learn 
why Protective may need 
additional information or 
forms returned to us.
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Enhancements to Pending Business Site
Available April 15
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Offer Acceptance Automation 

• This new feature will allow agents to 
accept or reject offers, or request 
changes (such as decreasing the face 
amount)

• The feature will be integrated with our 
administrative systems so that:
– If an offer is accepted, the policy 

will be moved to issue 
automatically

– If an offer is rejected, the file will be 
closed automatically

– If a change is requested, a task will 
be created for our Case 
Management team to review and 
make any necessary updates

Change Face Request

Offer Acceptance options
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Offer Acceptance Automation 

• Allows agents to interact with 
Protective without having to call 
or send emails

• Accelerates policy issue when 
offers are accepted

• Eliminates manual processing

• If we’re unable to update the 
policy due to an error, 
instructions to call the 
Resource Center will be 
provided

Change sent successfully

Change Unsuccessful


