Enhancements to Pending Business Site
Available April 5



Pending Business Site Form Upload & Email Us

Form Upload allows agents to
upload attachments directly
into Protective’s systems to
quickly satisfy outstanding
requirements, bypassing the
need to send via email or fax.

When successfully uploaded,
pop-up displays

“Email us” sends email to
NBReqguirements@protective.
com

Disclosure (i.e. For Internal Use Only) — click to modify



mailto:NBRequirements@protective.com

Pending Business Site Requirements Definition

Collapse All Expand All

ol

olicy Info

Policy Mail Date Case Manager Kedee Notaleo
Policy Effective Date 3/1/2021 ** Underwriter Amy Plunkett

Case Manager Extension 0
App Received Date 3/1/2021

** Effective date of policy, subject to change at issue.

Premium Info

Premium Mode Annual
Annualized Target $137.03

* Modal Premium $137.03 Cash with Application 50.00

*Premiums are subject to change. Please run an illustration prior to quoting premiums to your customer.

Requirements - View Requirement Definitions (

All Received Reviewed Documents
Ms. Maran Test
Status Requested Date Received Date Reviewed Date

Offer Acceptance Received 11/16/2020 3/3/2021

Preferred: Additional Lab Test
Application Reviewed 11/16/2020 11/16/2020 11/16/2020
Auth to Obtain & Disclose Info Reviewed 11/16/2020 11/16/2020 11/16/2020
Blood Profile Reviewed 11/16/2020 11/16/2020 11/16/2020
Broker/Representative Report Reviewed 11/16/2020 11/16/2020 11/16/2020
Cross-Border Sales Reviewed 11/16/2020 11/16/2020 11/16/2020

Why do issue and owner states differ?

In order to help agents
understand what some of
the outstanding
requirements are within
the Pending Business site,
a “cheat sheet” of
requirements definitions
was created.




Pending Business Site Requirements Definition

Agents can easily view a
definition to better
understand the
requirement, or to learn
why Protective may need
additional information or
forms returned to us.




Enhancements to Pending Business Site
Available April 15



Offer Acceptance Automation

Offer Acceptance options

Offer Acceptance

Preferred: Asthma
Application
Auth to Obtain & Disclose Info
Blood Profile
Broker/Representative Report
Cross-Border Sales

HIV Consent Form
Paramedical Exam
Prescription History Ck
Specimen

Supplement to Life Insurance
Annlication

Offer Acceptance

Preferred: Asthma
Application
Auth to Obtain & Disclose Info
Blood Profile
Broker/Representative Report
Cross-Border Sales

HIV Consent Form
Paramedical Exam
Prescription History Ck
Specimen

Supplement to Life Insurance
Application

Change Face Request

Received Reviewed
Status Requested Date Date Date Contact Us
. OFFER ACCEPTANCE
Qutstanding 10/27/2020 o Change
Reviewed  10/27/2020 1002772020 1062772020
Reviewed  10/27/2020 1002772020 10v27/2020
Reviewed  10/27/2020 1002772020 1062772020
Reviewed  10/27/2020 1002772020 1032772020
Reviewed  10/27/2020 1002772020 10v27/2020
Reviewed 1012772020 1002772020 102772020
Reviewed  10/27/2020 1002772020 1062772020
Reviewed  10/27/2020 1002772020 1032772020
Reviewed  10/27/2020 1002772020 1062772020
Reviewed  10/27/2020 10/27/2020 10v27/2020
Requested Received Reviewed
Status Dag Date Date Contact Us
OFFER ACCEPTANCE
Outstanding 10/27/2020 Change Face Amt to $200,000
Accept |[ C File Update Jl X |
Reviewed  10i27/2020  10/27/2020 10/27/2020
Reviewed  10/27/2020  10/27/2020 10/27/2020
Reviewed  10/27/2020  10/27/2020 10/27/2020
Reviewed  10/27/2020  10/27/2020 10/27/2020
Reviewed  10/27/2020  10/27/2020 10/27/2020
Reviewed  10/27/2020  10/27/2020 10/27/2020
Reviewed  10/27/2020  10/27/2020 10/27/2020
Reviewed  10/27/2020  10/27/2020 10/27/2020
Reviewed  10/27/2020  10/27/2020 10/27/2020
Reviewed  10/27/2020  10/27/2020 10/27/2020

Why do issue and owner states differ?

Why do issue and owner states differ?

* This new feature will allow agents to
accept or reject offers, or request
changes (such as decreasing the face
amount)

» The feature will be integrated with our
administrative systems so that:

- If an offeris accepted, the policy
will be moved to issue
automatically

— If an offer is rejected, the file will be
closed automatically

- If a change is requested, a task will
be created for our Case
Management team to review and
make any necessary updates




Offer Acceptance Automation

Change sent successfully

Status Requested Date  Received Date Reviewed Date Contact Us

Offer Acceptance Field Orderad  9/29/2020 Policy updated.
ngﬁﬁii?ﬁ;rf\g i Reviewed  9/29/2020 9/29/2020 9/29/2020 « Allows agen ts to interact with
Auth to Obtain & Disclose Info Reviewed 912972020 912972020 912972020 . . A
Blood Profile Revigwed 912972020 9/29/2020 912972020
Broker/Representative Report Reviswed 9/29/2020 9/29/2020 9/29/2020 P ro te Ctl ve wi th o Ut h avin g to ca I |
Cross-Border Sales Reviewed 9/29/2020 9/25/2020 9/29/2020 1

Why do issue and owner states differ? OI" Send emaI|S
Driver's License Number Reviewed 912972020 912972020 912972020
Good Health Statement Revigwed 912972020 9/29/2020 912972020
HIV Consent Form Reviewed 912972020 912972020 912972020 H 1
Paramedical Exam Roviowed  ood0)  upupo0  929o000 * Accelerates policy issue when
Prescription History Ck Reviewed 912972020 912972020 912972020
Specimen Reviewed 91292020 91292020 912912020 offers are acce pted
Supplement to Life Insurance Application Reviswed 9/29/2020 9/29/2020 9/29/2020
Verify Insured E-mail Address Revigwed 912972020 9/29/2020 912972020

+ Eliminates manual processin
Change Unsuccessful P g
' Requested Received Reviewed ’
saws ol Do Date | ContactUs * If we’re unable to update the
OFFER ACCEFTANCE H
Offer Acceptance Qutstanding 10/27/2020 Could not update policy. n pOI |Cy d ue tO an erro I',
| Accept | {:Iose File fll Change il Update | . .

Preferrad: Asthma; Anxisty |nStrUCt|onS tO Ca" the
Application Reviewed  10/27/2020 10/27/2020 10/27/2020 .
Auth to Obtain & Disclose Info Reviewed  10/27/2020  10/27/2020 10/27/2020 Resource Center will be
Blood Profile Reviewed  10/27/2020 10/27/2020 10/27/2020 .
Broker/Representative Report  Reviewed  10/27/2020 10/27/2020 10/27/2020 p rovi d ed
Cross-Border Sales Reviewed 10/27/2020 10/27/2020 10/27/2020

Why do issue and owner states differ?
HIV Consent Form Reviewed  10/27/2020 10/27/2020 10/27/2020
Paramedical Exam Reviewed  10/27/2020 10/27/2020 10/27/2020
Prescription History Ck Reviewed  10/27/2020 10/27/2020 10/27/2020
Specimen Reviewed  10/27/2020 10/27/2020 10/27/2020
Supplement to Life Insurance -
Application Reviewed  10/27/2020 10/27/2020 10/27/2020




