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How to Access Agency Preferences Legaﬁ
General

/- Digital Application )
Preferences can be found by
clicking on the arrow next to
the name located in the upper
right corner and select

\_ Partner Preferences -

/- From the Preferences )
page click on the green
Digital Application
Preferences button

located at the top of the

\ screen /
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Agency Preferences — Email Offer Legaﬁ
General

K- Email offers will be sent to the )
email address designated in the
‘Decision Made' field.

e Multiple email addresses can be
entered; please note everyone will

\_ receive the same emails. -
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Agency Preferences — Final Decision Offer Legaﬁ

General
/"Agency Preferences section now includes 3 I
communication preferences for final decisions:
1. Always send offer to client
2. Always send offer to client, unless “Other Than
Applied For” (OTAF) — then delay
\_ 3. Always delay the offer to client /)

If “Always Send” is the selected preference:
o Offer will be made within client journey
o Offer will be sent (emails and SMS) to Client without any delay

/If you select delaying the offer N
communication to the client the delay period
will default to 5 days:

» Previous preference defaulted to no

\_ communication Y,




Agency View - Review Offer Emaill Legaﬁ

General

/Review Offer Email will be sent\
to Agency if either ‘Delay’ agency
preference option is selected,
letting the Agency review it within
the 5-day delay period and send
\to applicant once they review. /




Agency View - My Business List Legaﬁ

General

/

[Agency can also access the ]

offer from My Business list
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Agency View - Offer Screen: As Applied (with WOP) Legaﬁ

General
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Agency View — Send to Client Legaﬁ

General

/

[Click to send the offer to applicant. }
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Application Manager — Application History & Status Legaﬁ

General

4 )
Inbound/Outbound [
Comms displays all

the notifications as \

part of Pay & Issue {

- /

N

Application Tracker displays the
respective status of Pay & Issue
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Accept Offer Email Legaﬁ

General

Hi Patrick,
Congratulations! Your life insurance application has been approved. Please click the link below to review and

accept your offer. You may want to have your banking information or credit card handy in case you want to
finalize the offer now.

Accept Offer

This offer will only be valid for a limited time so please review and accept the offer as soon as possible.

And don't hesitate to contact us if you have any questions or concerns. Thank you again for choosing us for your
life insurance needs.

Thanks,

Customer Support

« Email will be triggered to Pl (when PI=PQO) or to PO (in case of multiparty) to accept Offer after UW decision
« After clicking ‘Accept Offer’ Applicant will go through 2-factor authentication to access Offer Screen and proceed to
Offer/Payl/issue (as there are no amends and the latest E-Signature is still valid)




Summary Screen

Application Information

About You

Legal&\’)

General

Health History

Your Policy
wWould you like to add any additional coverage to your policy?

Mo thanks, | don't want to customize my coverage.

Do you have existing life insurance or annuity contracts (except for
group insurance through your employer)?

No

Will you be making the premium payments?

Yes

Who would you like to be your primary beneficiary?

All lawful children equally

What is the specific need for the personal insurance applied for?

Income Repl it/Family Pr

wWhat is your total amount of income, per year
$34,343

Will you be the owner of this policy?

Yes

Including this application, what will be the total amount of life
insurance coverage on your life?

$13,150,000

‘Would you like to designate a Secondary Addressee?
Mo

‘Would you like to assign a contingent beneficiary?
Mo

Do you have any unearned income (This would include sources of
income like alimony, rental income, trust income, dividends,
annuities)?

Yes

Please provide all sources of your annual income, if any
test

* Applicant lands on the Summary Screen after completing About You, Health History and Your Policy sections
« All the application questions and answers are listed for review

« Applicant will be able to navigate back to each journey page if needed to update/change any information

* Includes ‘Application Information’ section with Client and product info details.

~
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Summary Screen (Amendment) L(ggal&a;
Review & Sign cner

Summary Screen (No Amendment)
Review & Sign

Almost there! Ready to review and sign your application?

You'll have an opportunity to review the fu\[[application documents before you sign them.

Amendment reasons
have to be displayed

Review Your Application

Application Information

About You

Health History

Have you ever been diagnosed by a member of the medical
profession or tested positive for the Human Immunodeficiency
Virus (AIDS virus) or Acquired Immune Deficiency Syndrome
(AIDS)?

No

How much do you weigh?
170lbs

Has your weight changed by more than 10 Ibs. in the past year?

N
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In the last 30 days, have you been diagnosed with, been treated for,
or sought testing or consultation, or do you intend to seek testing
or consultation with @ member of the medical profession for
Coronavirus including COVID-19, or for fever, or cough, or
shortness of breath?

No

How tall are you?
6ft * Oin

Whois your primary physician?

1 dnan't haua a nrimaru nhueirian

NVhen applicant clicks on Accept Offer \

(with Amendments), they will land on the

Summary screen where changes are

highlighted

« Summary screen will be in read-only
mode after UW decision

* Pl will review the amendments and
proceed to E-Signature before

K navigating to Offer




E-Signhature Screen Legaﬁ

General

/- Please Note:
» Digital E-Signature
replaces the current
] DocuSign process
* You're not required
to register to use

k E-Signature

=

~

/

4 v )
» Clicking on ‘Next‘ in the Summary screen will take applicant to E-Signature page
» Application Packet will be available for applicant to review

« Until the check box is selected, ‘Sign Application’ button will be disabled
« After Summary & E-Signature, the applicant will proceed to the ‘Offer Screen’




Offer Screen Legaﬁ

General

v
Your life insurance coverage will not be activated until you:
* Review your policy pack and accept your offer

e Pay your first premium
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Offer Screen — As Applied Legaﬁ

General
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Offer Screen While Policy Packet is Getting Generated Legaﬁ

General

v
* Once the applicant navigates from the offer, Offer Screen will be displayed
* Message will be displayed for O to 60 seconds while the Policy Packet is being generated
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Offer Screen When Policy Packet Has Not Generated Legaﬁ

General

Y
{- The above message will be displayed when the Policy Packet is taking more than 60 seconds }

» Applicant can choose to ‘Save & Exit’ and come back later once Policy Packet is ready

20 | Legal & General America



Offer Screen — OTAF Legaﬁ

General

/Once generated, )
the Policy Packet is
available on the
Offer Screen for the

Applicant to view —
@nd download. -

» Until the Applicant clicks on the check box, ‘Accept Offer’ and ‘Save My Offer For Later’ will be disabled
» Policy Packet will not have Issue Date, Policy Date and Expiration Date
 Once Payment is complete, the Policy Packet will be regenerated with the dates specified on Pay—Issue Screen




Offer Screen — Affirmation Pop Up Legaﬁ

General

[ If Applicant confirms to ‘Accept Offer,’ they will proceed to Payment and Issue process ]
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Offer Screen — Save My Offer For Later Legaﬁ

General

* The applicant can choose to ‘Save Offer’ without making any decision and can
comeback anytime later within the Offer validity period to make an Offer decision
» Offer validity period is 45 days from Offer date — Date shown in the screen
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Save Offer — Reminder Emaill Legaﬁ
General

5un 3/14/2021 201 PM
Legal & General America | Banner Life <OnlineApp@Igamerica.com:
EXTERNAL: Reminder - Time to accept your life insurance policy in now!

To [lwebga

| This message has been archived by Retain on March 14 2021 06:30

ﬂ If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

HiRobert,

Don't miss your chance to get covered with life insurance. We know life gets hecfic but now's the time to review
and accept your offer before it expires. Your offer is only available for a limited time so click the below link to get
started.

Have your bank account information or credit card handy.

Accept offer

Please contact us if you have any questions or concems.

"« Reminder emails will be sent to applicant on Day 2, Day 5 and then continue every 5" day until Day 30. After Day 30, )
then every 3 day until Day 44.
 When Applicant clicks on ‘Save and Exit’ or ‘Save My Offer For Later,’ the browser closes — this email will be triggered
« If the Policy Packet is not ready and the applicant clicks on ‘Save & Exit,’ this email will not be sent until the Policy
\_Packet is ready J




Re-entry Screen After Saving Offer Legaﬁ

General

« Offer screen will have Good Health Statement (GHS) verbiage and
checkbox for the Applicant to agree.
* For Instant Decision or Multiparty — GHS will not be applicable
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Applicant Pay & Issue L

Once the offer is accepted, applicant lands to Pay & Issue screen. The first half is General
payment section.

Progress Bar displays
the current status of
the Pay & Issue

Payment section comprised
of Premium Amount, Billing >
Frequency, Name of Payor,

and method of payment.
N Pay Y,




Name of Payor Legaﬁ

Name of Payor represents the payor of the premium amount and is mandatory. General

/Applicant will
not be able to
select method
of payment
until this field is

\selected. /)

[ J

I

Name of Payor is dynamic based on the parties involved in the journey:
* PI=PO=PAYOR: should only be the Pl name

* PI<>PO: should include Pl and PO name

e PI<>PO and Payor is Other: should include PI, PO and Payor name




Payment Method — EFT Only/EFT & Credit Card Legaﬁ

General
/When Bill Frequency N 4 N\
is either quarterly, When Bill
semi-annually, or Frequency
annually, both EFT and is monthly,
credit card methods will only EFT will
be displayed. ' _
\ play / kbe dlsplayed/

 EFT and credit card payment method is allowed for payment based
on the Billing Frequency and PO'’s state.
* Credit card is not available if PO’s state is AK, CA, MD, NC and NJ
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Payment Method — EFT L

General

visible when Payment

Name of Payor will be
Method is EFT

\_ J

|

All fields for
EFT payment

IS mandatory

30 | Legal & General America



Payment Method — Credit Card Legaﬁ

General

hidden when payment

Name of Payor will be
method is credit card

\_ /
N

[AII fields for Credit J

Card are mandatory
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Successful Payment — EFT & Credit Card Legaﬁ

General

After successful
payment, progress bar is
displayed for Policy \. J
Packet generation

o EFT detalils are displayed in Read Only mode
» Issue section remains disabled till Policy
Packet is ready
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Payment Method — EFT/Credit Card Payment Failure Legaﬁ

General

Failure reason displayed /
SIS 2Ly S WE B e [ Failure reason displayed when ]

fails for EFT payment fails for credit card




Payment Failed Multiple Attempts Legaﬁ

General

/

After every third failed
attempt using the same
payment method, an
additional message is
displayed along with the

\actual failure message /

\
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Issue Section With Policy Packet Legaﬁ

General

4 )
Once the Policy

Packet PDF is ready,
a link to download will
be available

- /

Once you click check box
the Finalize Policy button
gets enabled

Check box will be
enabled once the PDF [ ]
gets downloaded
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Policy Packet
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Legal&\’)

General

Policy Schedule

displayed in

Issue Date &

A

Expiration Date

-

Policy Packet with

J




Thank You Screen on Click of Finalize Policy Legaﬁ

General

E—
/

* Once Finalize Policy is clicked, a Thank You screen is
displayed with a Submit your Feedback button
* Policy status changes to active
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Policy Packet Requests and Accept Offer Legaﬁ

Applicant View

/Contingent Beneficiary will be
if the contingent beneficiary

drop-down selection. Click on

Qhe information and accept the

updated after activation of the policy
relationship is not available in the

to email

~

offer;/

Gthere IS an age change,\

click on

and ask for a policy at
Save Age. We will
Terminate Withdraw the

General

4 )

Please note that the advisor
can't view the policy packet
until after the owner

policy and then reapprove

Knd reissue. /

— |

/Qhe policy on the platform. /

\“accepts the policy.” )

/Policy changes will require \
the user to “Save & Exit” and
click on

to
email the changes. We will
re-pend, reapprove and issue
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