
Guiding your Clients through
the Policy Review Process

A Step-by-Step Approach

Your clients trust you to provide guidance to help them achieve their financial goals. Regular reviews of 
their life insurance policies, as part of an overall portfolio review, can help ensure they have the appropriate
amount and type of coverage for their needs. 

What can you do to confirm your clients’ policies are performing as expected and their premiums are 
still competitive?

1. Talk to your clients about their current life insurance policies

•Let them know you take the time to periodically evaluate all of your clients’ existing life insurance
policies – because as life goals change, life insurance needs also change

•Review the formula used to determine the type and amount of coverage they currently have

•If you don’t have access to the policy, ask when they can provide it so you can start working on the review

Review these materials for more ideas about beginning the conversation with your client: John Hancock client letter
template, Policy Review checklist and How often should you review your life insurance policy flyer.

2. Request an illustration of the inforce policy(s)

Call the carrier together with your clients to submit an inforce illustration request. If your clients are 
not available, they can fax a signed request to the carrier, specifying the information needed, including:

•A current policy statement with current ownership and beneficiary information, death benefit, cash
value and outstanding loan information

•Inforce projections assuming: 

– As originally illustrated for the sale; and 

– Client pays reduced or no future premiums (if desired); 

– How much premium is required to prevent lapse (assuming current scenario projects lapse);

– If the policy is a Variable Universal Life policy (VUL), request a projection assuming a 7% annual 
rate of return, and any additional premiums needed to maintain the coverage inforce.

Carrier response times vary. Inforce illustrations can typically be expected within 2 to 4 weeks of a request.
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For Agent Use Only. Not for use with the public.

The Long-Term Care (LTC) rider is an accelerated death benefit rider and may not be available in some states. Maximum face 
amount is $5 million with the LTC rider. The LTC rider is not considered long-term care insurance in some states. When the death
benefit is accelerated for long-term care expenses, the death benefit is reduced dollar for dollar, and the cash value is reduced
proportionally. The policy account value is also reduced proportionally. There are additional costs associated with this rider. Please 
go to www.jhsalesnet.com for a complete list of up-to-date state approvals. For prospective policyholders in New York, this product 
is a life insurance policy that accelerates the death benefit for qualified long term care services and is not a health insurance
policy providing long term care insurance subject to the minimum requirements of New York Law, does not qualify for the 
New York State Partnership for Long-Term Care program and is not a Medicare supplement policy. This rider has exclusions and
limitations, reductions of benefits, and terms under which the rider may be continued in force or discontinued. Consult the state specific Outline 
of Coverage for additional details.

Insurance policies and/or associated riders and features may not be available in all states.

Insurance products are issued by John Hancock Life Insurance Company (U.S.A.), Boston, MA 02116 (not licensed in New York) 
and John Hancock Life Insurance Company of New York, Valhalla, NY 10595.
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3. Review your clients’ options 

Working with your sales manager or John Hancock Life resource, review the inforce information to
determine whether your client has adequate coverage and their policies are performing as planned given
their current needs and current health status. Consider whether John Hancock’s competitive portfolio of
life insurance products can improve your clients’ situation. Remember that John Hancock’s Long-Term
Care rider is available on all permanent single life contracts. 

Use John Hancock Policy Review Analysis worksheet to track data on clients’ policies during the review process.

Through the Policy Review process, you’ll have a better idea of whether coverage aligns with current needs
and portfolio. For more information, review the John Hancock flyer: What to consider when
reviewing existing inforce policies.
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